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Tender for Supply & Installation of Flex material for Signage at Various Branches & Offices of
Regional Office (Kanpur Dehat)

ADDRESS OF THE REGIONAL OFFICE; Uttar Pradesh Gramin Bank

Regional Office Kanpur Dehat
Nabipur, Jainpur, Kanpur Dehat 209311

Date of Commencement of tender [ 11.11.2025

Date of Pre-Bid Meeting 21.11 Eﬂiﬁ- T‘:D_[iﬁ.l".-'lﬂ'u‘mgh ;'url.l'tLlﬂl Mode

Through virteal Mode, interested bidders may
email us on perokandi barodsuprrb.co.n for
their participation up to 20.11.2025 till 5:00 PM
Last date and time for submission of Bids 01.12.2025 6l Q3:00 P. M

' Place of Pre-Bid Meeting

i_ast Dﬁt& uf"Eul::lmiﬁsim'l of EHD EMD shoukd ba.submrrtad in physical mode e;t
Fegional office (Complete address of Regional
- office}, Before las! date of submission of bid.

| Contact Details Mob — 8270451957
E-mail- pe.rokandimbarodauprrb.co.an

Mote: This is two packet bid namely as Technical Bid and Financial bid. Bidders submitting their
bids must ensure to prepare two different envelopes clearly superscribing Technical Bid and
Financial Bid, and both of these envelopes must be kept in Single sealed envelope clearly
superscribing “Tender for Supply & Installation of Flex material for Signage at Various Branches
of Regional Dffice (Kanpur Dehat)”,
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Motice Inviting Tender

Tenders are invited through for Supply & Installation of Flex material for Signage at Various
Branches of Regional Office (Kanpur Dehat)

Regional coffice (Kanpur Dehat} invites sealed applications from eligible firms for Supply &
Installation of Flex for Signage Boards in Branches/Offices of the Bank

1. Interested bidders are advised to go through the entire RFP before submission of bids to avoid
any chance of efimination. The eligible bidders desirous of taking up the project for providing of
proposed services for the Bank are invited to submit their technical and commercial proposal in
response to this RFF. The criteria and the actual process of evaluation of the responses to this
RFP and subsequent sslection of the successful bidder will be entirely at Bank's discretion. The
RFP sesks proposal from bidders who have the necessary expenence, capability, and expertize to
provide the Bank the proposad services adhering to the Bank's reguirements outlined in this RFP

2. The other details and schedule of the events of the tender are as under

Table A
S. No. | Particulars [ Details |
. | TenderiD [Z- =
2. Name of Work Supply & Installation of Flex material for Signage at Branches of

Regional Office (Kanpur Dehat)
“Rs, 20,000/~ (Rupees Twenty Thousand Only).

3 Eamest Money
Deposit (EMDY)
Bidders can submit the EMD in the form of DDVBank
Gaurantee/Bankers Cheque from any Scheduled Commercial
Bank in favor of Uttar Pradesh Gramin Bank payabie at Regional
OHfice Kanpur Dehat

The same should be valid for 30 days beyond the bid -.rahdrt_;.-

4 |Security Deposit 506 of tha confract Value or actual werk amount whichever is
higher. Relention Money @5% shall be deducted from each bl
amount Uill the total Secyrity deposit reaches 5% (including EMD),

K erformance Bank 5% of Total Contact value for 82 months {60 months of warranty

Guarantee pernod and 2 months additional period) from any Scheduled

R . | Commercial Bank .

B |Defect Liability Peried | Complete Warranty Period i.e. 5 years fram date of completion of

work.

7. |Last date and time for 20.11.2025 till 5:00 PM =

Recespt  of  wrillen

venes for clarfication

from bidders in Pre-bid

__ Mealing.

B. Date of posting of| 24 112025
| Clasifications on  the

| Brdder's gueries.
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Last date & time for |01.12.2025 till 03:.00P. M. |
submission of |

| Technical Bid and |
Price Bid.

10. |Date and Time of{01 122025 03:30P M.

QOpening of Technical
Bid

1. [Date and Timeof |0B.12 2025 03:30 P.M.

12. | Selection procedure | As per RFP

Cpening of Price Bid

13| Validity for Offer/Bid | Rates shall remain valid for a period of 90 days from the date of

agreement between the Bank and the successful bidder,

04.

0y.

08

stipulated in this tender document. Conditional tenders shall be summarily rejected. Priar to
tha detailed evaluation, the Bank will determine the responsiveness of each Bid. For pUrposes
of this clause, a responsive Bid is one, which conforms ta all the lerms and conditions of the
tender in Toloe, without any deviation or assumpton.

In case the date of opening of tenders is declared as a holiday, the tenders will be opened on
the next working day al the same time.

The Bank reserves s right to change the dates mentioned in this Tender document, which will
be poasted through bank's website.

- Please note that all the information desired need to be provided. Incomplete information may

lead to non-consideration of the proposal

The infarmation provided by the bidders In response to this tender document will become the
property of Uittar Pradesh Gramin Bank and will not be returned. The Bank reserves the right
to amend, rescind or reissuee this Tender and all amendments will be advised to the bidders
and such amendmenis will be binding on them

This RFP documents ghall nol be fransferred, reproduced, or otherwise used for purpose
ather than for which il 15 specifically issued.

Bank reserves its right to accept or reject any or all the tenders, either in whole or in part
without assigning any reason{z) for deing so and no claim { correspondence shall be
entertained in this regard

10. Any corigendum / addendum in the matter will be published only on bank’s website menticned
heremnabove.
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Basic Information for Eligibility

Mame of the Organization |

morm

Full Pestal Address of Organization with Pin Code

Contact Details:
i Mame of Contact Person

()
(i}
{iv)

Phone Mo,

Mobite Mo,

E-mail I

Year of Establishment
(Enclose certifled copies of documents )

| Whether registered with the appiicable registration authority.

Constitution of the Bidder
iEnclose certified copies of documents)

For instance, Registrar of Companies /| Registrar of Firms
(Enclose certified copies of documents)

(Enciose certified copies of dacumants )

A Income Tax (FAN No)

Sole Proprietorship/Partnership Firm/
Frivate Ltd./ Public Ltd /LLPY Any other

| (Please specify)

B. Goods & Service Tax No, (GST)
€. MSME Registration No. if applicable

Names of [Jh'ectnrsﬂ}arlner?fﬁ._ssucialesf'ﬁnﬁrimtnr

C.A certificale for avérag& '_-,f-ErEII'!-'f.H.Jfﬂ-l}'h'Ef of Minimum 2
233000/~ of the firm/fbidder during last 3 F.Y. In case audited
Balance sheel of F.Y 2024-25 is not finalized, bidder shall
provide provisional Balance sheet duly signed by CA

10

ST

Details of Similar works® completed in last three years (as per
Proforma -1)

-

# 2 zimilar work not less than ¥ 233000/
o 1 gimilar work not less than § 372800/

2022-23;
2023-24;

2024-25:

Detailed description and value of works on hand (Proforma-2)

12

Ohther infrastructural infarmation to be used! referred for this

project (Proforma-3)

13

Mention if blacklisted andfor blackiisting procesdings pending
with any client Details of the same, with reasons, o be
furnished.

14

Whether any penalty imposed by Law Enforcing Agencies
such as Labar Deparment, GET ete.

esiNa

15

_| by any client, during the last 3 years, ended on 31/03/2025, 11

Whether the bidder has been barred from participating in any
bidding process or kept in cooling period / under suspension

es/No

=T wmTaiER, g, Ori=-aAE1gRE, g Y ISTH-2003 11, FEeTE:
Roogional (oo, Mabhipor, Post —Iainpoor, Kanpooar Daha-20082011, Tolapfaoers .'i._-‘_.
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yes, please provide details thereof, with reasons.

Declaration of near relatives of UPGE employee

17

Tender Form

* Similar work means Mew External Glow Sign Boards, Flex, Vinyl & External Glow Sign
Boards or other Branding material works of same nature /magritude carried out in last three

years.
signature of the applicant
with seal

Date:

Flace:

By wETaieTa, SETge. ares-dirge. @Oy SETT-20ea-d 1. e 0811 T Esoz=a8
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INSTRUCTIONS TO BIDDER

1 Purpose

UTTAR PRADESH GRAMIN BANK, Regional Office, (Kanpur Dehat) invites sealed applications from
eligible firme in the prescribed formal for Supply & Installation of Flex material for Signage at Branches

of Regional Office (Kanpur Dehat)
2 Invitation:

The bidders desirous of taking up the project for providing above services for the Bank are invited to submit
their technical and commercial proposal in respense to this Tender. The critena and the actual process of
evaluation and subsequent seiection of the Successful Bidder will be entirely at the Bank's discretion, We
seek propoesals adhering to the Bank's requirements outlined in this lender, from bidders wha have the
necessary experience, capability & expertize lo provide services adhering to the Bank's requirement
outlined in this Tender.

This Tender document is not an offer by the Bank, but an invitation lo receive responses from the Bidders,
Mo contractual obligation whatsoever zhall arize from the Tender process unless and until a formal contract
i signed and execubsd by duly authonzed official(s) of the Bank with the Successful Bidder.

3 Eligibility Criteria;

Bid is open to all Bidders who meet the eligibility criteria as menlioned herein in the RFP as per annexures
and application Form. The Bidder has to submil the documents substantiating eligibility criterla as
meantioned in this RFF.

= Bidder should have their office ! branch office In Uttar Pradesh

= The bidders should be either original manufacturers (OEM) of flex used in signage or
their authorized dealers or eslablished converters of the fiex. The Bidder to submil
proof in this regard. Joint Venture establishment is not allowed to participate in
this RFP and their credentials for evaluation shall not be considered,

*» In Casz of non-OEM, Bidder shall have to furnish a cerdificate (from original
manufacturer) that the fiex used in the boards meet the stipulated specifications as
furnished in this bid document. In addition, bidder shall also have to furnish a five years
warranty (as detailed in the Technical Specifications in this document) from the originat
manufacturer for the flex that will be used in the signage.

s Authorization letter from prncipal manufaciurer of fascia materials (i.e. Flex in OEM's
prescribed Pedforma.

« Salf-attested Satisfactory Performance cerdificate for similar work executed

= Bank reserves the nght to cross verify the information/certificate submitted by the bidder
independently. The bidder expressly agrees lo execute all assistance and permizsion

in daing so.
&
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4. Disclaimer:

I This RFP is not an offer by Uttar Pradesh Gramin Bank. but an invitation to receive respanses from
the aligible Bidders,

i The issue of this RFP does not imply that the Bank is bound to select a Bidder or to award the
confract to the Selected Bidder, as the case may be, for the Project and the Bank reserves the right
to reject all or any of the Bids or Bidders without assigning any reason whatsoever before issua ree
of purchase order andfor its acceptance thereof by the successful Bidder as defined in Award
Criteria and Award of Contract in this RFP

W, The information contained in this RFP or information provided subsequently to Bidder(s) whather
verbally or in documentary farmfemail by or on behalf of Uttar Pradesh Gramin Bank, is subject fo
the terms and conditions sat out in this RFP

w. The purpose of this RFF is to provide the Bidder(s) with information to assist preparation of ther
Bid proposals. This RFF does nat claim to contain all the information each Bidder may require. Each
Bidder should conduct its own investigations and analysiz and should check the accuracy, retiability
and completeness of the information contained in this RFP and whers necessary ohtain
independent advice /clanfications from us through emaill. Bank may in i#s absolute discretion, but
without being under any obligation to do so, update, amend or supplemant the information in this
RFP,

v. The Bank, ils employees and advisors make no representation or warranty and shall have no lability
to any person, Including any Bidder under any law, statute. rules or reguiations or tort, principies of
restitution er unjust enrichment or otherwise for any loss, damages, cost or expense which may
anse from or be incurred or suffered on account of anything contained in this RFP or otherwise.
mncluding the accuracy, adequacy, correctness, compleleness or relabilty of the RFP and any
assessment, assumplion, statement or infermation contained therein or deemead to form or arsing
In any way for parlicipation in thig bidding process,

vi. The Bank also accepts no liability of any nature whather resulting from negligence or othenwise,
howsoever caused arising from reliance of any Bidder upon the statements contained in this RER

The Bidder is expected to examing all instructions, forms, terms & canditione scope of work and
specifications in this RFP. Faiure to furnish all infoermation required under this RFP or to submit a
Bid not substantially responsive to this RFP in all respect will be at the Bidder's risk and may result
in rejection of the Bid.

wi

viil. Any effort by the bidder to influence the Bank in the bid evaluation, bid comparisen, or confract
award decisions may result in the rejection of its bid.

5. Bid Integrity:

Willful misrepresentation of or concealment any fact within the Bid will lzad to the canesllation of tha
contract without prejudice to other actions that the Bank may take. All the submissions, including any
accompanying documents, will become property of the Bank. The Bidders shall be desmed to hcense,
and grant all rights to the Bank, o reproduce the whole or any portion of their Bid document for the
purpose of evaluation and to disclose the contents of submission for regulatery and legal
requiremeants.

& Clarifications & Amendments on RFP:
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[ Query or representation on email will anly be entertained.

i. Bidder requiring any clarification on RFP may notify tha Bank through amail, within the date and
time as per RFF

ii. The quenes received from interested bidders will be replied by the Bank thereof (without
identifying source of quary) and will be answerad via email.

k. The Bank reserves the nght to amend, rescind or reissue the RFP, at any time prior (o the
deadling for submission of Bids. The Bank, for any reason, whather, on ils own initiativa ar in
response to a clarfication requested by a prospective Bidder, may maodify tha RFP, by
amandment which will be made available to the Bidders by way of corfigendum/addendum. Tha
inferested parties/Bidders are advised to check the email regularly bl the date of submission of
Bid documant specified in the Schedula of Evenlsfemal and ensure that clanfications/
amendmants issued by the Bank. if any, have been taken into consideration before submitting
the Bid. Such amendmenls jclarfications, il any, issued by the Bank will be binding on the
participating Bidders. Bank will not take any responsibility for any such amissions by the Bidder.
The Bank, at its own discretion, may extend the deadling for submission of Bids in order to allow
prospective Bidders a reasonable lime to prepare the Bid, for 1aking any clarification(s) and / or
amendment{s) into account Nothing n this RFP or any addendalcorngenda or clarifications
igsued in connaction therato 18 or will be, as the case may be, intended to relisve Bidders from
forming an independent understanding in respect of the malters addresses in thes RFP or any
addenda/carrigenda or clanfications issued in connection thereto,

v. Mo reguest for change in terms and conditions, other than what may be carried by the Bank way
of any addenda / comigenda or clanfications issued mn connection thereto, will be enteriained.
Cueries in this regard, will not be enferdained

vii. Bank i not responsible for non-receipt of bids within stipulated time and date due te any
unforeseen reasons. Bidder has to submit bids on the Regional Office address and only physical
delivery shall be entertainad

vii, The Bank shall have the right to cancel the tender process at any time prior to award of contract,
without thereby incurring any liabilities to affected bidders

wili. Ay changes in RFP including amendments in bid submission dates, cormgendum will be posted
on bank’s wabsite, Mo nofice / communication in this regard will be done through print media

additianally.
T Contents of Bid Document:

i. All the parts of this tender documents i.e., Tender Notice, General Condition of the Contract and
Instructions to the Bidders, Special terms & conditions, General Terms and Conditicns, Scope of
work, Offer Letter, Annexures etc. shall constitide part of the contract document

i. The Bidder must study / analyze and propery understand the contents of this RFP, its meaning
and impact of the information contained therein.

BT '-'.I-.I_WTII?FW'I_ EEEY | O, =X ﬂTTEE_ TETOE EHETTI-2093 1 1 p TR ETTER W
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i. Faflure to fumish all infermation required in this RFP or submissicn of Bid not responsive o this
RFP in any respect will be at the Bidder's risk and responsibllity and the same may result in
rajection of its Bid.

iv. The Bid doecuments prepared by the Bidder, as well as all correspondences relating to the Bid
exchanged by the Bidder and the Bank and supporting documents and printed literature shali be
submittad in English

v. All the reguired documents should be signed by the authorized person(s) only. The person(s)
signing the bid shall sign alf pages of the bid and rubber stamp should be affixed on each page
excapt far an un-amendead printed literature. The bidder should submit a copy of board resatution
along with copy of power of attarney (POA wherever applicable) showing that the signatary has
bean duly authorized to sign the tender document

vi. The infermation provided by the Bidders in response to this RFP will become the property of the
Bank and will not be returmed, Incomplete information in Bid document may lead to non-
consideration of the proposal

vii The Bank will examine the Bids to determine whether they are complete, required formats have

been furnished, the documents have been properly signed, EMD for the desired amount and
validity period s available and the Bids are genarally in ardar.

5  Submission of Technical Bid:

{iy The bidders are advised to submit required documents on the Regienal Office Kanpur Dehat
address before the end date and time of submission of béd as mentioned in the NIT hersinabove
All the required documents should be signed / stamped by the authorized person(s) before
submitted the bids

(il Technical Bid nol accompaniad by any eng or mare documants mentioned in this RFP shall be
liable to be summarily rejected and the price bid of such bidder will not be cpened.

{ii) Bidders not complying with guidelines by Bank shall be summanly rejected and the prce bid of
such bidder will not be opened.

Note: Financial Bid related information must not be shared in Technical Bid related
documents

9. Submission of Price Bid;

(i The bidders are advised o quote their rates on bids before the end date and lime of submission of
bid as mentionad in tha NIT. The bill of quantities for reference purpose s placed at Financial Bid

Format.
{# The rate should be quoted in Indian Currency anly,

{in} The rate quoted by tha bidder shall remain fixed and shall cover and include wages to the labarers,

f |
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suparvisors, equipment deploved, transpartation charges and all statutory levies, applicable taxes,
EFF, ES|, and any other statutory component as per the Central Government — For instance. the
Minimum Wages Act. 1948 elc., including Goods & Service Tax (GST).

(v} The bidder shall ensure that they are fully conversant with the flex related job in question as well
a5 with expected the business activities and ifs related activities requirements for the work
specified, before submitting the price bid.

iv] The rates guoted in the tender shall include all charges for cleanng of site before commencement
as well as after complefion. The rates quoted shall be desmed 1o be for the finished work to be
measured at site. The rates shall also be firm and shall not be subject to exchange variations,
Labor conditions, fluctuations in raibway freights or any conditions whatsoever, Bidder must include
in their rates charges for ransportation

{vij The financial bid shall be inclusive of all charges and costs related to the supply and installation of
flax material. Minor warks associated with the supply and installation of flex, such as removal of
previausly installed flex, shall be included in the guoted rates, for which no separate payment shall
be made. Any additional job, if required, shall be undertaken by the vendor only after prier seruting
and confirmation by the Regional Office that such work is necessary at the paricular site. Cost of
thal particular work, if any, will be treated separately at the Regional Office level,

Withdrawal of Bi

The Bidder may modify or withdraw its Bid afier the Bid's submission, provided modification, including
substituion or withdrawal of the Bids, is received, pricr fo the deadline prescribed for submission of
Bids.

Mo modification in the Bid shall be allowed, after the deadline for submission of Bids

Mo Bid shall be withdrawn in the interval between the deadiine for submission of Bids and the axpiration
of the penod of Bid validity specified in this RFP. Withdrawal of a Bid during this interval may resull in
the forfeiture of EMD submitted by the Bidder and other action as per terms of RFP

11. Cost of Bid Document:

The participabing Bidders shall bear all the costs associated with or relaling to the preparation and
submission of their Bids including preparalion, copying, and associated with any demonstration or
presentations which may be required by the Bank, or any other costs incurred in connection with or
relating to their Bid. The Bank shall not be [able in any manner whatsoever for the same or for any
other costs or other expenses incurred by a Bidder regardless of the conduct or outcome of the bidding
process.

12. Evaluation of Technical Bid:

Tha Technical Bids of all the bidders will be evaluated as per the Eligibility Critaria. On the basis of this
evaluation the bidders will be shontlisted for opering of Price Bid

13, Award of Contract:

L-1 bidder will be decided on total cost as given in Financial Bid _Bank may split the work in ratio of 60:40

% il
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or in ratio of 50:30:20 amongst L1 and next two bidders who agree to match the rates and specifications
of L1 as approved and agreed between the Bank and L1 (herginafler referad as agreed rates), The offer
to bidders o match agreed rates and specification shall be in the ascending order of rates quoted Le. offer
would be given first to L2 then L3 then L4 and so on. The process will continue till the first bidder (in case
work is fo be split in ration of 60-40) or firs! two bidders (in case work s to be split in the ratio of 50 30:20)
in ascending order of rates guoted accepts to work at the agreed rates. If no other bidder agrees to work
at agreed rates then complete work would be awarded 1o L1 The Security Deposil, sither in whole or in
par thereof, shall be forfzited in the event of the Agency's failure to observeicomply any terms of this RFP
or subsequent agreement / or non-compliance with the conditions af the Contrac,

14. BID SECURITY/EARNEST MONEY DEPOSIT ([EMD)

A) Bidders are required lo provide an Eamest Money Deposit (EMD) of an amount as mentioned in
table [A]. EMD must be submitted in physical before end date and time at Regional office Utlar
Pradesh Gramin Bank (Name & Addrass of RO}, Physical copy of EMD will not be accepted after
due date and time and Bank may reject the bid. The proot of same s required to be submitted
alang with bid docurments. The Bank may reject the bid of concerned bidder if they fails to provide
the EMD.

E) Bid submitted without the Eamest money deposit will be rejected. Non-submission of Eamest
Money Deposit in the format prescribed in RFP will kead to outright rejection of the Offer. The EMD
of unsuccessful bidders will be returned by the Bank within two weeks fram closure of the Tender.
No interest shall be paid on Bid security deposit to unsuccessful Bidders The EMD (Earnest Money
Deposit) of successful bidder(s) will be returned on submission of Performance Bank Guarantes/
Security Deposit.

C) Exermplion from submission of EMD shall be given to bidders. who are Micro and Small Enterprises
(MSEs) / Startups. The bidders who are MSE has to submit necessary document issued by NSIC
and the bidders who are startups has to be recognired by Deparfment of Industrial Policy &
Promotion (DIPP) o avail the exemption. To qualfy far EMD exemption, firms should necessarily
encloze a vald copy of registration centificate issuad by NSIC/DIPP which are valid on last date of
submission of the tender documenis,

MSEs/startups firms which are in the process of oblaining NSIC cerificatel DIPP will not be
considered for EMD exemption. Bidder has to submit a "Bid Security Declaration” accepting that if
they withdraw or modify their bids during period of valid ity of the bd, they will be suspended for &
rmonths.

15. FORFEITURE OF EMD:

Bank reserves its right fo cancel the order and forfeit the EMD if,

a  Security Deposit is not submitted within the stipulaled time.

b, Additional secunty deposit, if any, is not submitted as per tender provigions,

¢ Agreement is not entered into within stipulated time.

d  If the bidder withdraw his Bid during the period of Bid validity specified in this RFP

e The tender is accepted by the Bank, but the bidder{s) fails to enter in ta the contract,
f Fails 1o commence the work within the stipulated time

a. It a Bidder makes any statement ar encloses any form which turns out to be falsefincormect
at any time prior o signing of contract. fogr
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16. SECURITY DEPOSIT:

Security deposit shall consist of EMD and Retention Monsy Retention money {@3% shall be held
by the Bank from the Bl amount till the total security deposit become 5% of the actual wark
amount or the contract amount whichever is higher, The same shall be release after completion
of OLP,

17. Performance Bank Guarantee:

a) The successful bidder shall provide a Pedormance Bank Guaranies (PBG) within 7 days from the date
of receipt of the order or signing of the contract whichever is earier in the format as provided under
Annexurs (7). The value of PEG should be 5% of the total contract value, valid for entire period of the
contract period including DLF of Five years plus 2 months and such other extended period as the Bank
may decide for due performance of the project obligations. The guarantee should be of that of a Scheduled
commercial Bank only, Other than Uttar Pradesh Gramin Bank.

b) In the event of non-performance of obligation or failure to meet terms of this Tender or subsequent
agreement, the Bank shall be entitied to invake the performance guarantee without notice or right of demur
to the bidder. Any amount pending for payment due to non-achieving of mileslonals set under the
agreement or any othes reason solely afinbutable to the bidder should be included in the rem aining amaount
of the contract value.

¢) The Bank reserves the right to recover any dues payable by the selected bidder from any amount
outstanding fo the credit of the selected bidder, Including the pending bills and/or invoking Performance
Guarantee, if any, under this contract,

d) If the Performance guarantes is not submitted within the stipulated time, the Bank resarves tha right ta
cancel the order { contract and the bid secunty amount! EMD provided by the bidder, will be forfeited.

18._Service Level Agreement and Non-Disclosure Agreement

&) The successful bidder shall execute a Service Lavel Agreement {5LA) and Mon-Disclesure Agreement
(NDA) {As per Annexure 6), which contains all the servicas and terms and conditions of the sarvices to be
extended as detailed herein. The successful bidder shall execute the SLA and NDA and provide the same
along with acceptance of Work Ordar.

b} All the expenses related to execution of the document such as the applhcable stamp duty and registration
charges if any, shall be borne by the successful bidder

19, ASSIGNMENT, SUBLETTING AND BIDDER(S)'S SUPERINTENDENCE:

The bidder shall not entrust ar engage or indirectly transfer assign ar share any par of the conract or
Interest therein without the writlen consent of the Bank and no undertaking shafl relisve the Bidder(s)
frem the responsibility under this RFP / contract and form active su perintendence of the work.

In case of breach. the Bank shall be at liberly to terminate the contract forth with alang with forfeiting of
the EMD and invoke the bank guarantee

| #r=fro wmratora, AR, dieeE-dETge, HrY SEET-20651 1. TR
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20. PRICE VARIATION CLAUSE:

No escalation will be aflowad during the contract period,

21. LOCAL LAWS, ACTS, REGULATIONS:

The Bidder(s} shall strictly adhere to all prevailing Labour laws inciuding of Contract Labor Regulation
and Abolition Act, 1970 and other safely requlations. The Bidder( 5) shall comply with tha provision of all
Labor legisiations including the latest requirements casted by all laws, directions and guidefines that are
applicable for carrying out the Services / Wark, including without limitation.

The Bidder(s) shall be kable to pay all such sum, or sums that may become payable as Wages,
contnbution, compensation, penally, fine or otherwise, which the provision of the said acls, to or an
behalf of any workmen employed by the Bidder(s) by an authornty empowered under the relevant Act

Any cost incurred by the Bank in connection with any claim or proceadings under the said acts or in
respect of loss, injury or improper performance of this Contract Oy the Bidder(s) or his warkmen and any
money which may become payable by the Bank shall be deductible by the Bank or may be recovered
by the Bank from the bidder(s) in any manner available undsr applicable law.

The Bidder(s) shall keep the Bank indemnified and hammiess aganst claims, if any, of the warkmen,
agents, representatives, Conlractors and all costs and expanses as may be incurred by the Bank in
cennection with any claim that may be made by any such waorkmen agents, representatives, Contractors
et

22, COMPLIANCE WITH ALL STATUTORY REQUIREMENTS:

The Bidder(s) shall comply with ail statutery requirements prescribed by the local as well as statey central
gavernment authorities from lime to time and submit required proaf of compliance to the Bank as and
when required. The bidder(s) shall produce all the relevan statutory documents for inspection by the
Bank and the Government Authorities.

Tha Bidder(s) shall give all notices required under the said acl, rules, reguiations, and byelaws etc. and
pay applicable fees payable to such autharityfies. Bidder(s) shall also indemnify, hold harmless and
protect the Bank and its Employees against any liabilities and / or claim arising out of violation of any
such laws, ordinances, orders, and decrees and shall defend all actions arising from such claims or
liabilities

If the Bidder(s) performs any act which is against the law, rules, and regulations, he shall meeat afl the
cosls and consequences arising there from and shall indemnify and hold harmless the Bank, against
any legal actions arising therefrom

23. TAXES AND DUTIES:

i, Bidder(s) shall be liable tao pay all corporate taxes and income tax, State Govi. Taxes. eic as
applicable, that shall be levied aceording to the laws and requiations applicable from time to time in
India and the price e-Bid by Bidder(s} shall include all such taxes incidence In the quoted price. Bidder
may consider fulure incidental taxes, ch arges as such whilst quote of price e-bid. Howeay EF-Ea
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pay G5T on invoices as statutorily applicable.

i All expenses. stamp duty and other charges/ expenses in connection with this RFP and the exacution
of the Agreement, shall be bomne by Bidder(s). The Agreement! Contract would be stamped az par UP
Starnp Act, 1958 and any amendment thereto.

24, Termination

a) Bank reserves the nght fo terminate this Tender at any stage without any nofice or assigning
any reason,

) At any time during the course of the Tender process or before the award of contract or after
execution of the contract that one or more terms and conditions laid down in this Tender
Document has not been met by the bidder or the bidder has made material misrepresentation
or has given any materally incorrect or false infarmatian, Bank may terminate his cantract and
may inveke performance bank guaraniee or forfeit the secunity deposit as the case may be.
Further Bank may impose such restriction’s on the defaulting bidder as it deemed fit.

c} After the award of the contract. if the selected bidder does not perform satisfactorily or defays
execution of the contract, the Bank reserves the right to get the balance contract executed by
another party of its choice by giving one month notice for the same. In such an event, lhe bidder
s bound to make good the addilional expenditure which the Bank may have to incur for the
execubtion of the balanca of the contract

25. Right to Reject Bids

Bark reserves the absolute and unconditional right to reject the response to this Tender f it is not in
accordance with its requirements and no correspondence will be entertained by the Bank in the matter.
The bid Is liable to be rejected if:

a} It is not in conformity with the instructions mentionad in the Tender document.
b} It is not accompanied by the requisite Earnest Money Deposit (EMD).

€] Itis not properly or duly signed

dj It rs mcomplete including non- furnishing the reqguired documents,

€] It is evasive ar contains incomect information

fl There is canvassing of any kind

Further Bank reserves the rights to:

8] Reject any or all responses receved in respanse to the Tander

D) Extend the time for submission of all proposals

¢) Cancel the Tender al any stage, without assigning any reason whalsoever.

d} Visit the place of work of the hidder

8] Gonduct an audit of the services provided by the bidder,

fi Ascertain information from the Banks and other institutions to which the bidders have
rendered their services for execution of similar projects.

gl Revise any part of the tender document, by providing a written addendum at any stage till
tha award of the contract. The Bank reserves the right to issue revisions to this tender
document at any time before the award date. The addendums. if any, shall be published on
Bank’s website

- - e
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26. Payment Terms:-
a) 95% of contract amount or actual work amount whichever is higher will be paid after
satisfactory completion of work.
b) Balance 5% after defect liability period of 5 year (i e Warranty Period) after completion of
work,
c) Fayment will be released by Regional Office against receipt of original invoice and DEM
Warranty.
d} The Bank will pay invoice within 30 days from the date of receipt of invoice or OEM warranty
whichever is later.

av=ira wrertern, ST TEE-ETgE. e doTa-sossd 4,
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TENMDER FORM

{To be submitted duly typed, signed by the Authorized Signatory on the
Letter Head of the Bidder in Original along with Technical Bid documant. )
Tender for Supply & Installation of Flex material for Signage at Branches of Regional Office
(Kanpur Dehat)

Regonal Manager
Uttar Pradesh Gramin Bank,
Fanpur Dehat

Dvzar SirfMadam,

1. | have examined the terms & conditions, scope of wark efc, of the tender for the captioned
work and examined the site of the works specified in this document and having acquired
the requisite information relating therete and affecting the tender. |"We hereby offer to
provide the works ( services in accordance with all respect with the terms and conditions,
scope of work, conditions af contract ele as has been provided for in this RFP documants.

Branches of Regional Office (Kanpur Dehat)

‘b | Eamest Money Rs 20000/{Rupees Twenty Thousand Only)

a | Descrption of work  Tender for Supply & Installation of Flex material for Signage T@'

2. |/ we hereby agree to abide by and fulfil the ferms and provisions of the said conditions of
Conlract annexed hereto so far as they may be applicable or in default thereof to forfeit and
pay to Bank, the amount meantioned in the said conditions.

3 lhwe have submitted a sum of Rs. 20000/-(Rupees Twenty Thousand only) a5 Earnest
Maney Deposit (EMD) with Bank, Should 1"We do fail to execute the contract when called
upgon 1o do so; AWe hereby agree that thiz sum shall be forfeited by mefus to Bank,

4. We understand that as per lerms & conditions of thiz tender, the Bank may conszider
accepting our tender in part or whole supply and installation of Flex material. We, therefare,
undertake that we shall not raise any claim / compensation in the eventualily of Bank deciding
to drop any of the scope of work of this tender at any stage during the contract peniod, Further,
we also undertake o execute the wark entrusted to us on our approved rates and within the
atipulated time limit without any extra claim for price escalation as per Terms & Conditions of
this tender.

5 We, hereby, also undertake thal, we will not raise any claim for any escalation in the
prices during the currency of contract or thereafter.

&, Furlher, we confirm thal we are eligible to guote this tender. In case any informalion s
found incorect at any subseguent point of time, our tender may be annulled | rejected by
Bank, including taking any action against us as deemed fif

7. 1/ We hereby undertake and agree to abide by all the terms and conditions stipulateglh

Lo T T B s T T B i i F N g vl T
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the Bank in this RFP document.

We have read and understood all the terms & conditions, and scope of work of the tender
and accept the samea.

Signature of the Bidder with Seal

R icsmiml] T3 Tleces, Fnbvipurn, Post —laineair, Plempu s D fat=2003 11, Tolopsl oo 0081 1 -2 2 0r a6
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GENERAL COMDITIONS OF CONTRACT:
1. The bidder shall have necessary Infrastruclure fo undertake the work

2. Bank at its discretion may get the testing of material used for providing the signage done
by any Government Testing Centre / National Test HousellITe/NABL certified lab etc. The
bidder while quoting the rates shall take into account this requirement and quole the rates
accordingly. Mo separale charges will be paid for providing such samples. If the sample
fails to salisfy the specifications, no payment will be made to the vendor towards the cost
of such works camed out,

3. Signage cenverter or contractor shall be lable to pay penalty @ 1 % per week of the
contract amount or part thereof for delay in not adhering ta the time schedules.

4. The bidder shall provide and ensure everything necessary for the proper execution of work
according to the intent and meaning of the provided guidelines of wak, schedule of
guantities and specificaions taken together whether the same may or may not be
particularly shown or fully described therein provided that the same can be reasonably
inferred there from and if the bidder finds any discrepancies therein  he shall immediately
and in writing, refer the same to the Bank whose decision shall be final and binding.

2. Any authorized representative of Bank shall at reasonable times have free access to the
works andior 1o the workshops, factories or other places where the signage are being
manufactured Such inspection may be carried out even after the signage are installed.
Bank also will have the right to get a technical audit and inspection carned out through
externalfinternal az well as stalutory agencies like the Central Vigilance Commission. The
contractor! the suppher shall give all reasonable faciibes and make all arrangements for
carrying oul such inspections. Dunng such inspection, the guantity and gquality of the
signage may be checked lo ensure compliance with the specifications laid down The
supplier shall give every facility 1o the Bank or thesr authorized representatives necessary
for inspection, examination and lesling the qualty and quantity of matenals and
waorkmanship

6. As a resull of the inspections conducted by the Bank or inspecling officials, internal or
external agencies like CTE of CVC if it is found that the work is not being or has not been
carried oul in accordance with the specifications and conditions, such lots shall be liable
to be rejected even if they were accepted or paid earlier However, at the discretion of the
Bank, the supplier may be permitted to re-do the improger work and rectify the defects and
deficlencies at his own cosl. On account of such permission to re-de the work, the supplier
iz not entitled to claim for extension of time or wavier of penalty or any compensation or
refief whatsoewver,

7. If as a resull of any such inspections any overpayment is detected, the Bank shall be at
liberty to recover the amount overpaid from any money that may have become or that will
become due o the supplier or from the Performance Guaranies, notwithstanding any
cartification given or paymenl made already.

8 The Bank reserves the nght fo get the samples of flex matenals lested from independent
lesting agencies and their test results shall be binding. The bidders should submit samples
of flex materials as and when required by the Bank.

8. The specification of malerials like flex material shall be as per the branding manual agg o
deviation is allowed in any cirgumstances. ok
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10. On complation of tha work at the site, the signage providers ! their converers shall remove
all the materials, tools, equipment and ensure the sumoundings are clean and any debris,
unwanted, unused materials are cleared from the site and dispesed suitably. Any cost
incurred by the Regional Office for noncompliance of the above shall be recoversd from
the payments due.

11 Payment will be made after satisfactory completion of work. The signage provider on
completion of work should submit his b#l in duplicate once In 15 days to the
Regional Office along with a canfirmation from the branch / office for having completed the
work. The bill shall be accompanied by 5 year warranty cerfificate for flex matenals by the
criginal manufacturer. Applicable Tax deduction at source (TOS), if any, as per relevant
provisions of Finance Act from time 1o time and Works Contract Tax, if applicabie, will be
deducted at the time of releasing the payments. Bill payment will be made at Regional
office level within a period of 30 days from the date of receipt of bill along with required
documents mentioned in the bid

12. The fliex should be warranted by the original manufacturer for & period of five years from
the date of completion against yellowmng [ graying of flex, plasticizer megration. wicking of
flex, fungus or mildew fermation, fading, shrinkage, cracking and crazing, The warranty
should be applicable for all Indian weather and dust conditions without any sub clauses
fer high Traffic areas / high Pollutien areas / high temperature areas. This warmranty for the
flex shall be made available from the original manufaciurer of flex. Documentary proof by
way of criginal letter of undertaking addressed to the Bank by the principaliprincipal
manufacturer shall be submitted along with the docurment and also a cedificate that the
flex used in the board meets the stipulated specifications as fumishad in the biddRFP
document. If any defects or deficiencies are noticed in the Flex dunng the warranty period,
the entire fascia of the signboard will have to be replaced with a new one. All expenses in
this connection will have to be borne by the bidder,

13. Invoice, all wammanty certificates, measurement details, and olher documents to be
submitted to respective Branch/ Office Head after completion of installations.

14. Design/Draft will be approved by the Bank. Approved sample will be printed accordingly
acrogs the Bank or area specific wheraver raquired

15. Regional Office can increase or decrease the contract quanfity or contract duration up to
25 percent at the time of issue of the contract. However once the contract is issued,
contract quantity or confract duration can be increase or decrease up to 25 percent
Bidders are bound to accept the revised quantity or duration.{Total No.of Branches-59 &
Regional Office Kanpur Dehat)

16. Installation of the flex must be concluded within 15 days of intimation by the
branchiregicnal office

17. You will also be required to carry out other minor works refated to the supply and installation of
Nex, such as removal af previously installed flex, eic., for which no separate payment shall be
made.

18. Size provided in Financial Bid Formal (Annexure 4) is just indicative. However, actual
sizes may vary across offices/ branches. Data related to signage is available with the
Regional Office and any assistance needed shall be given. However, the vendors shall
be required to cross verify the same before actual execution of the work withi
timelines specified in tender. :

BT BTSSR,  OTSRr-0r=ge, W T0¥ ETTei-20es1 1, SR el
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20. Billing: - Payment ta the firm shall be refeased by the Regional Office upon submission of

Tax Inveice & OEM S year warranty to the office concemed.

21, Payment Terms: Payment will be released within 30 days after successful supply, installation,
mspection, and acceptance of the work ie satisfactory completion of work as per ferms and
condition,

22. Ne advance will be paid by the Regional Office.

23. You will not be entitled to any compensation for any loss suffered by you on account of delays
in commencing or executing the work, whatever the cause of delays may be, including delays
ariging oul of medification to the work entrusted to you

24, Bank reserves the right for any addtion/deletionfalteration of materials/specifications
beforefafter awarding tha job without any compensation.

25, All necessary permitflicense etc., if required, for the relevant work, has to be arranged by
YOLL

26. Indemnnity - The Contractor/Supplier shall indemnify, protect and keep harmless the Regional
Office. its employees, officers, and representalives from and against all claims. demands.
actions, praceedings, losses, damages, costs, charges, and expanses whalsoever which may
be brought or made against the Regional Office or which the Regional Office may or is likely
to suffer er incur by reason of or on account of:

Bank's authorized / bona fide use of the Deliverables and for the Services provided by Bidder under
this Agreement; andfor

an act or omission of the bidder andior its employees, agents, sub-contractors m pedformance of the
obligations under this Agreement; and/or

claims made by employees or subcontractors or subcontractors' employess. who are deployed by
the bidder, against the Regional Office; and/for

claims ariging oul of employment, non-payment of remuneration and non-provision of statuiory
benefits by the bidder to s employees, its agents, contracters and sub-contraclors

breach of any of the term of this Agreement or breach of any representation or false representation
or inaccurate statement or assurance of covenant or warranty of the Bidder under this Agreement;

andior
any or all Deliverables or Services Infringing any patent, trademarks. copyrights or such other

Imtellactual Property Rights; and/or
breach of confidentiality cbligations of the Bidder contained in this Agreement; andfar
Megligence or gross miscanduct altnbutable to the Bidder or its employees or sub-contractors.

In the event of Bidder not fulfilling its cbligations under this clause within the period specified in the notice
issued by the Regional Office, the Regional office has the right to recover the amounts due 1o it under this
provisian fram any amount payable to the Bidder under this project,

8

o]

BT ST, TG, 9T, aEY SEre—-soes1 1.

Ragicrnnl OfFfice, Habipoar, Poast —Ialmpar, Boangoos Do bhat-205059 9,

27. Settlement of Dispute through arbitration :

The Regional Office and the Bidder shall make every effort to resclve amicably, by direct informal
negodiation betwean the authorized person of the Regional Office and the Bedder, any disagreement
ar dispute arising between them under ar in connection with the coniract.

if the authorized person of Regional Office and Bidder are unable to resolve the dispute after thirty
days from the commencement of such Infosmal negetialions, they shall immediately escalate the
dispute to the semior authonzed personnal designated by the Bidder and Regional Office
respectively.

il s rakamcdEribsrooimurerks oo dn
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¢) If after thity days from the commeancement of such negotiations between the senior authorzed
personnel designated by the Bidder and Regional Office, tha Regional Office and the Bidder have
been unable to resolve contractual dispute amicably, either party may reguire that the dispute be
referred for resolution through formal arbitration,

d) All queslions, disputes or differences ariging under and out of, or in connection with the contract or
carrying out of the work whether during the progress of the work or after the completion and whether
before or after the determination, abandonment or breach of the contract shall be referred to
artration by a sole Arbifrator acceptable to both parties OR the number of arbitrators shall be three
with each side to the dispute being entitled to appoint one arbitrator. The two arbitrators appointed
by the parties shall appoint a third arbitrater shall act as the chairman of the proceedings

&} The place of arbitration shall be Lucknow The Arbitration and Cenciliation Act 1996 and any
slatutory modification thereof shall apply to tha arbitration proceadings

fi The arbitral award shall be in wnting, state the reasons for the award, and be final and binding on
the parties. The award may include an award of costs, including reasonable attorneys’ fees and
disbursements, Judgment upon the award may be enlered by any court having jurisdiction thereof
ar having junsdiction over the relevant Party or its assets,

Special Terms and Condition:
1- Insurance in respect to damages to persons and property:

» The Tenderer (i.e. bidder) shall be responsible for all injury or damage to persons,
animals or things and for all damage to property which may arise from any factor
omission on the part of the Tenderer or any Sub-Tenderer or any nominated Sub-
Tenderer or any of their employees. The liability under this clause shall cover also,
inter afia any damages to structures, whether immediately adjacent to the works or
otherwise, any damage to roads, streets, footpaths, bridges as well as damage caused
to the building and ofther structures and works forming the subject matler of  this
contract. The Tenderer shall also be responsible for any damage caused to the
buildings and ather structures and works forming the subject, matter of this contract due
to rain, wind, frost or other inclemeancy of weather, The Tenderer shall, indemnify and
keep indemnified the employer and hold him harmless in respact of all and any loss and
expenses arising from any such injury or damage to persons or propery as aforesaid
and alse aganst any claim made in respect of injury or damage, whether under any
statute or otherwise and also in respect of any award or compensation or damage
consequent upon such claims. The Tenderer shall, at his own expense, effect and
maintain till issue of the vinual complebion cerlificate under this contracl, with an
insurance company approved by the Employer, an All Risk Policy for Insurance for the
full amount of the contract including earthguake risk in the joint names of the employer
and the Tenderar (the name of the former being placed first in the policy) against all risk
as per the standard all risk policy for Tenderars and depasit such policy or policies with
the amployer befare commancing the works

= The Tenderer shall reinstate all damage of every sot mentionad in this clause so as to
do delivery of the whole of the works complete and perfect in every respect and so as
to make goad or atherwse satisfy all claims for damage to property or third panties

« The Tenderer shall also indemnify and keep indemnified the Employer against all claims
which may be made against the Employer by any person in respect of any'thmg which
may arise in respect of the works or in consaqguence theraof am:l shpll=adediis oW

srefra esTaters, sy, oree-dieIgE, wETgT ERT-S005s1 1, aeerivn 3G
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expense, effect and maintain until the wrtual completion of the contract, with an
Insurance Company approved by the employer a policy of Insurance in the joint names
of the Employer and the Tenderer (narme of the former being placed first in the policy)
against such nsk and deposit such pelicy or polices beflore commencement of the
works.

= Tha minimum limit of the coverage under the policy shall be Rs.2 |lakhs per person for
any one accident or occurrence and Ris 5 lakhs in respect of damage to property for any
one accadent or cccurrence. The Tenderer shall also indemnify the employer against
all claim which may be made upon the Employer, whether under the Workmen's
Compensation Act or any other statute in force, during the currency of this coniract or
at Common Law In respect of any employee of the Taenderer or of Sub-Tenderer and
shall be at hiz own expense effect and maintain until the virfual completion of the
contract, or with an Insurance Company, apgroved by the Employer, a policy of
insurance against such nsks and depesit such policy or policies with the Employer from
time to fime during the currency of this contract

= In default of the Tenderer insuring as provided above, the employer may so insure and
may deduct the premiums paid from any moneys due or which may become due {o the
Tenderer

» The Tenderer shall be responsible for any liability which may not be covered by the
Insurance Policies referred to above and also for all other damages to any person,
animal or defective carrying out of this contract, whatever, may be the reasons due to
which the damage shall have been caused.

« The Tenderer shall alsa Indemnify and keep Indemnified the Employer against all and
any costs, charges or expenses arising out of any claim or proceedings relating 1o the
works and also in respect of any of damage or compensation ansing thare from.

« Without prejudice 1o the other rights of the employver against Tenderers in respect of
sich default, the employer shall be entitled to deduct from any sums payable to the
Tenderer the amount of any damages, compensation costs, charges and other
expenses paid by the employer and which are payable by the Tenderer under this
clause.

= The Tenderer shall upon settlement by the insurer of any claim made against the insurer
pursuant to a palicy faken under this clause, procead with due diligence to rebuild or
repair the works destroyed or damaged. [n this event all the meney received from the
Insurer in respect of such damage shall be paid to the Tenderer and the Tenderer shall
not be enlitied to any further payment in respect of the expenditure incurred for
rebuilding or repairing of the materials or goods destrayed or damaged.

« The Tenderer, in case of re-building or reinstatement after damage shall be entitied to
such extension of fime for completion as the Bank deam fit, but shall, however, not be
entithed 1o reimbursement by the employer of any shortifall or deficiency in the amount
finally paid by the insurer in sefllement of any claim arising as set out herein.

2- Right of Technical Scrutiny of Final Bill

The Employer shall have a right to cause a technical examination of the works by any of the
persons or organzation as appointed by the employer and the final bill of the TE'.I'IdEI‘EI’
including all supporting vouchers, abstractz, etc. If az a result of this e:-;amma e e

| r=frm ererofor=, AT, S-S SRTO-20oea1 1, gy
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any sum is found to have been overpaid or over cerdified it shall be [awful for the Emplover to
recover the sum from any payment due to the Tenderer far this works or any other works baing
camiad out by the Tenderers elsewhere undar the UTTAR PRADESH GRAMIN BANK.

3- Right of Employer to terminate contract in the event of death of Tenderer if individual:

Without prejudice to any of the rights or remedies under this contract, it the Tendarer, being an
individual, dies, the Emplayer shall have the option of termination the contract without incurring any
hability for such termination

» Disputes, if any, shall be deemed to fall within the jurisdiction of Courts in Lucknow
only,

TECHMNICAL SPECIFICATIONS:
Flex Material or Fascia Substrate;

Flex matenal is the base matenal on which the sign fascia will be pasted. The technical specfications of
the flex material are given in Annexure 1. In general, the flex of popular make like 3MAvery Dennison/LG
Hausys/MWETAMARK or equivalent with 5 year e-warranty is recommended fo be used az the base malerial
for longer life. Materials should be warmranied by the principal original manufacturer for a pericd of 60
months.

Onling E-Warranty for complate salution (Flax + UV pnnting) should be provided by the principal original
manufacturer of the flexible substrate,

Dietails of suggested material of flex:

Brand nams 3m Avery Dennison LG Hausys METAMARK

Avery flex 1 Lucky flex 2 Metaflex

| Flex material Pangraphics |l

Printing: - UV printing
Warranty; - 5 vear e-wammanty from OEM for complete sclution (Flex material and printing).

Annexure - | Flex Material

Brand's Flex material with the following specifications having warranty of 60 months

Wﬁdies N _ B
Property English Linits  Metric Units
Service Tl.;mperature -22°F 1o +158"F -30°C 1o +T0°C
Range

Light Transmission 23%+- 3% 23% +f- 3%

| &r=fre =erarer, ST, uTTeE-wtTHY, ETYREY SET-2O0537 1, ST
Rogionol Offico, Mabijpur, Post —Jdammpgear, Hangour Dobhat-205371, Talbogls
o-miall: rekondEfarodauirrs. oo dn
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Tensile Strength
Tear Weft 20 poundsinch laon
Tear Warp 30 poundsfinch 135N :
Tensile Wet Min 100 poundsfinch  [Min 440N/25mm
Tensile Warp  Min 100 poundsAnch  [Min 440M/25mm
Wesght  Min 19 ouncassq, yd MINESO grams/meter square !
Thickness 20-24 mil (0.51 to 0.60
mimj}

=g wrgbem, 9@y, afrEadagE, gy S ETO-2003 11, TS
RHogicrnml Cifica, Malpur, Posi —Jl@aingpesr, angoar Tissfrml-200 511, Twimphhsrma-0511 -2202 665
m-rmmil: reliancd ST bacrocdaoupre b oo G |
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Annexure -2

APPLICANT'S EXPRESSION OF INTEREST

To,

The Regional Manager

Uttar Pradesh Gramin Bank,
Regional Office (Kanpur Dehat)

Sub: Tender for Supply & Installation of Flex material for Signage at Branches of Regional Office
(Kanpur Dehat)

Dizar S,

In response to the Invitation for Expressions of Interest (EQI) published on 11.11.2025 for the abovs
purpose, we would like to express interast to cary out the above proposed task.

Ag Instructed, we attach following documants.

1. Organizational Details (Format-3)

2. Supporting Documents (If any)

o

Application Form

-

Tendear Form
Undertaking regarding Blacklisting™on-Debarment

8. Underaking regarding close refatives deceleration
Sincerely Yours,

Signaiure of the applicant
[Full name of applicant]

Encl.: Az above,

P o, -. Tl ¢
= — s -

| @r=irm =raieam. =gy, aveeodirge, weTge AETET-20931 1. YT o510

FRogicnml Office, Meblpun, Post —Jainpur, Kenpor Sobmi-20590309, Telep o me-005 1 -2 0w |
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SCOPE OF WORK

The brief details of scope of wark are mantioned below:

iy The Bank shall provide the subject matter for printing of Flex, whereas Bidder shall pnnt in
confermity with the design and specifications approved by the Bank, The design of prnting
shouid be in accardance with the specifications provided by Bank, which |s based on guidalines
issued by NABARD.

iy The bidder agrees to perform the jobs as per terms and conditions detailed in this agreement
Thess lerms and condilions are not in substitution but in additicn to the RFP. The bidder will
print and supply the flex on recaipt of specific orders from the Bank within the time frame detailed
within and specified in the RFP and subsaquent amendmeants.

iii} The Bank reserves the nght to change [ modify ! reallocate the areas as per requirgments based
on the volume of the flex for smoother funchioning thereof with the aim of completion of work
within timelines. The same cannot be challenged on any grounds like loss of business elc.

i) The work have lo be compieted in 13 days after issue of work order and any delay in complation
of work will be attract penalty @ 1% of work order par week. After Penally reaches al 5% (max
up-to security deposit amount) Bank may cancel the contract,

Supply, Removal and Installation of Flex:

Supply: The L-1 bigder shall provide fiex as per the measurements of the GSBMNan-Iit board available at
the alictted branchioffice,

Removal: The old flex currently installed on the GSB/Non-it board &t the branchioffice shall be removed

Installation:

1. A new fiex shali be installied on the existing GSB/Non-lit board-at the branch/offios. If the branch
manageriofficial instructs to install it at a different or new location, it shall be done accardingly.

2. For branches where a naw GSB or Non-lit beard frame has been kept, the flex shall be installed on
the frame and hung/dispiayed at the location specified by the branch manageriofficial.

ar=fra Erafeaa. FETgR, 9R-SrEgE. TAgT ARW-2003 11, GEETE: 051 1-22302a0
Rogionosl Office. MHMabipaoor, Post —Eminpeur, Banpeusr Dehar-F2093941, Telophone=-0511 2202385
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UNDERTAKING REGARDING BLACKLISTING/ NON-DEBARMENT

Ta,
The Reguonal Manager
Littar Pradesh Gramin Bank

Regional Office, Kanpur Dehat

Re: Tender for Supply & Installation of Flex material for Signage at Branches of Reglonal Office
{Kanpur Dehat)

We hereby confirm and dectare that liwe, Mame Company/Firmfagency/proprietorship, isfare not
blackiisted/De-registered/ Debared by any Gevernment departmeant/Public Sector Undertaking/ Private
sector/|BA or any other agency for which we have executed’ Undertaken the Works/Services in the past

(Signalure & Seal of the Applicant) Name:
Place:
Dater

ST TS, STEgE, TSR, ST e -20881 1, YYsTith o8 1 1-220268
Rogionml Offico, Hebipor, Mosit —Jainpuar, Kenpoar DRehai-208341, Telophone-0511-22028 &
Ceeiwiekd D vkl B ree gl @b a2 e i
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NDE IN DING CLOSE RELATIVE DECLARATION

Ta

L]

The Regional Manager
Littar Pradesh Gramin Bank

Regional Office, Kanpur Dehat

Re: Tender for Supply & Installation of Flex material for Signage at Branches of Regional Office
{(Kanpur Dehat)

We hereby confirm and deciare thal liwe do not have any close relative who is an employee of the Littar
Pradesh Gramin Bank

(Signature & Seal of the Applicant) Mamsa:
Place:
Date:

| &TsiTe wEraTere, THIOE, VRS-, YT SRTO-20e31 1. R 051 1 -2 20260
| Rregionnl DfMioo, Mabipue, Post —Jdaiapue, Manpur Dabhati-S200311, Telapbhonas-0541-220 200
| = honi BT oo R o o) o T i oo Fiy
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Annexure 3- Details of Bidder

- Marre of the
Applicant/Organization - _
Type of the Organization {whether Sole '
5 Proprietorship, Partnership, Private Ltd or Ltd. Co. etc.)
N Name of the Prophietor B =
- Partners/Directors _of _the Organization/Firm
4 Address of the Registered Office (with Phane
Numbers, Mobile Number, & e-Mail 1D)
3 _Year of establishment
B MNumber of years of experience in the field
L | lattach work experience cerficale) —=
PAN Mumber
6 [GSTNumber -
g Last 3 years tumover of the Organization, FY [Total
{
= I ; _. O
10 Present empanelment with Central Gowt. / State ;
Govt./PSLI Govt. Bodies / Autonomous Bodies 2
11| Whether Blackiisted/De-regisiered/Debarred by any
Central Govt/State Govt/PSU/ Gowt Bodies |
_Autonomous Bodies /IBA7 -
If yes, Please furnish details
12 Whether any refative in UTTAR PRADESH GRAMIN
 BANK? -
_| Ifyes, Please furnish details,
|We certify that all the details fumished above are true and corect to the best of my knowledge and
belief. | understand that in case of furnishing of any falss information or suppression of any material
information, the application shall be liable for rejection besides initiation of penal proceedings by the
Bank, if it deems fit.
Signature and Seal of the
Applicant Place: |
| B H'fmi?-n.t,_rr-ﬁt;{'i. T-'I"l'#iﬁ—f-"l':r_??_ :r:r"rg_? ﬂ?-:lt"r—_zuns: 11, g T ©5 14 S—— |

Faergicreal O, MMekipor, Pos) —iebo e, B e Danmt-Z20937 1, Telepihooms-054 1 -2 2025 n
wr-rreE i o R o ol o e B oo, i |
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Annexure- 4 Financial Bid Format

Rate
Item Item ltem Limit aof per sq.
Mumber | ltem Tille Description | Quantity | Measure | Make/Brand | ft Total Amount
Supply of Flex Supply of I
Matenal of Backlit
1| Backiit Signage | material | 552 | Sgft
Supply of Flex Supply of
Material of non-it | non-it flex
2 | Signage material ATT8 | Sq.ft.
Inztallation af
Backlit Flex
3 | material Fixing 552 | Sqft
Installation of i '
non-it Fhox
4|Maerial  |Fixing | 1778 | Sqf
Remaval B —
and
disposal of
existing
Removal and skin and
| 5| disposal allied work | 2330 | 5q.ft
Grand Total N

“Rates quoted must be all-inclusive (Taxes, Duties, Freight, Insurance, Delivery, installation etc.) and
warranty of 5 years from OEM.

Note:
1- Any conditional bid shall be hable for rejection.

2- In case of any discrepancy between the figures and the words, the amount written in words shall be
consdered valid.
3- The tentative quantity of flex as given in Terms and Conditions on the RFP may increase or decrease

by 25% as per as per requirement at the time of final order
4- The Bank will not make any advance payment, TDS etc will be deducted at source as per tha

pravailing Tax Rules {if applicable),
5- The rates should be deemed to include other minor works related to the above wark, for which no

separate payment shall be made.

Declaration by Bidder

I'We hereby declare that the information fumished above is true and comrect. 1We agree to abide by all
terms & conditions menticned above

Authorized Signatory with Seal
MName:
Designation:
Dati:

B wrETE S, FEITYE. ATes-UrTgE, WITHY SE-209831 1, SEMTT 051 1-22026 |
Frogiornml CHtion. Mabdpur, Post —doingeoar, B e Clelmi-20o0aT 1, T |l @S ena-0%11 -22F0F06
o-mrall. doekandf@iboroodo uorr oo i
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Annexure 05-

Bid Security Letter (Earnest Moncy Deposit)

iBidder needs to provide the details of Bid Security {EMD)

Ta,

The Regional Manager

Littar Pradesh Gramin Bank
Regional Office. Kanpur Dehat

Sir,
Sub: Tender for Supply & Installation of Flex material for Signage at Branches of Regional Office
{Kanpur Dehat)

WHEREAS . ....covsrseee s e e e - (Company Nama} registered under the Indian Companias Act 1956
and having its Raglstamd e A e T India (hersinafter referred fo
as “the WVENMDOR") proposes fo offer ifs response tﬂ Tende.r Mo ... i~ it {TEI'IE"ET details)

{Hereinafter called the *Tender) AND WHEREAS. in tarms of the :ﬂndmms as ETIDIJ|EIIE.'d inthe Tender,
the VENDOR & reguired to fumish details of Earnest Maney Deposit {EMD},

0 No:

Amoaunt in IME:
Bank Name:
Transaction Date

Seal & Address

ﬂ-m—:; E- 3| -ﬁT I =-r-=:|'|t!~r O — G‘-l——rg—-.' 3 WT EHETCI=2093 1 1 ¢ T T O5s1 1220288
Rogional Offioc, Mabbipur, Posi —Jdssimpeur, KManpao e aeshhat-iEe1 1, Tslssgs Forrrusr =10 57 1 =2 220 ik
m-rmumil: reltnndmmbBboarcdouperk. oo in
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Anpnexure — D&
Service Level and Non-Disclosure Agreement

This Agreememt & made 0 e e BEEOF S 2025 by and between Regional Office
of Ultar Pradesh Gramin Bank, its Head Office &t Lucknow for brevity's sake referred to as “Bank” {which
expression shall, unless repugnant to the context or meaning, include its successors and assigns) of the

one Part

AND
. , 8 company incorporatad under the Companies Act 1956/ 2013, India, having its registered
-::urﬁn::& :at, herern.ﬁ'ter referred {o as "the Bidder” (which expression shall, unless repugnant 1o the contaxl and
meaning thereof include its subsidiaries, affiiates, successors and permitted assigns) of the other Part,
{Bank and the Bidder hereinafter are individually referred to as "Parly” and collectively as “Parfies”)

WHEREAS

Bank desires to select a Vendor/Bidder for supply and installation of Flex material of Signage Board at
Branches of Regional Office of Uttar Pradesh Gramin Bank in UP. And had invited offers.

In response to RFP no dated. ... .. Issued by Bank, the Vendor also submitted its
offer and has represented that it iz engaged in the business of | it further represented to Bank that it
has the requisite skill, knowledge, experences, experts, staff and capability to provide required senice to
Bank. Relying on represenfations of Bidder and cther applicable crteria, Bidder was declared as a
successiul bidder in the RFP evaluation process. Accordingly Bank has issued a —— -

If was a condition in the RFP fhat the Parties would enter into a Service Level and Non-Disclosure
Agreement which shall include all the services and terms and conditions of the services to be extended as
detailed hare in

NOW, THEREFORE, THIS AGREEMENT WITNESSETH AS FOLLOWS

1 DEFINITIONS
l. EBank, UPGE means "Uttar Pradesh Gramin Bank'
Il. Vendor / Bidder maans Supplier/L-1 Bidder
. SLA means Service Level Agreemant
V. Total Cost of Ownemship (TCO)
V. SPOC means Single Point of Contact

2 TERM
This Agreement shall come into farce on and shall be in force and effect for a penod, unless Bank
ferminates the Agreement by gving a prior written notice of 30 days as per the terms of this Agreement

3. SCOPE OF SERVICE

The Bidder agrees to perform the services as pan of the scope of this engagement including but not
limited to as mentioned in Scope of Work of this Agreement. UPGE reserves its right 1o change the scope
of the services considenng the size and vanety of the requirements and the changing business & security
conditions Jenvironment with mutual consent.

4. STANDARDS
All standards 1o be followead will adhare 1o tender specifications or other acceptable standarde=T5 .

| sr=frer =sratorg. snfrge. oree-diErgy, WY S ETe-S08E1 1, T
Regional Oficae, Moabyjpuor, Peset —Jdoimpear, Roanpor Doabat-209 377, Toelapbooeg o 4]
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5. DELUVERY
(Terms mentfioned in the RFF}

Wiarranty
€. SINGLE POINT OF CONTACT & DIRECT SUPPORT

(Flease incorporate following details — Name. designation. address, email address, telephone 'mobile
No. Escalation matrix for support should also be provided with full details.

7. PAYMENT TERMS

(Terms mantionad in the RFP)

8 SET-OFF

Without prejudice to other nghts and remedies available to Bank, Bank shall be entitled to set-off or adjust
any amounts due to Bank under this clause from the Bidder against payments due and payable by Bank to
the Bidder for the services rendered

The provisions of this Clause shall survive the fermination of this Agreement.
f, COVENANTS OF THE BIDDER

The Bidder shall deploy and engage sultably expenenced and compelent personnel as may reasonably
be required for the performance of the services. During the currency of this Agreement, the Bidder shall
not substitute the key staff identified for the services mentioned in this Agreement.

The Biddar shall forthwith withdraw or bar any of its employeals from the provision of the services if,
in the opinicn of BANK:

(] The quality of services rendered by the sald employee is not in accordance with the
quality specifications stipulated by BANK, er

() The engagemant or pravision of the services by any particular employee is prejudicial to
the interests of BANK

All emplovees engaged by the Bidder shall be in sole employment of the Bidder and the Bidder shall be
solely responsible for their salaries, wages, statulory payments etc. That under no circumstances shall
Bank be liable for any payment or claim or compensation (including but not limited to compensation on
account of injury/deathftermination) of any nature to the employees and persennel of the Bidder,

The Bidder:

.. Shall be responsible for all negotiations with personnel relating to salaries and benefits, and
shall be responsible for assessments and monitaring of performance and for all disciplinary
maltars.

it Shall not knowingly engage any person with a criminal record/conviction and shall bar any
such persan from participating directly or indirectly in the provision of services under this
Agreement.

ji. — Shall at all times use all reasonable efforts to maintain discipline and good order amongst its
personnel, i
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iv.  shall not exercise any lien on any of the assets, documents, instruments or material
belonging to BANK and in the custady of the Bidder for any amount due or claimed to be
due by the Biddar from BANK.

¥.  Shall reqularly provide updates to BANK with respect o the provision of the senvices and
shall meet with the personnel designated by BANK to discuss and review its performance
at such intervals as may be agreed between the Parties.

vi.  shall be responsible for compliance of all laws, rules, regulations and ordinances appficable
in respect of its employees, sub-coniractors and agents (including but not limited to code
of Wages Act, Provident Fund laws, Workmen's Compensation Act} and shall establish and
maintain all preper records including, but not limited to, accounting records required by any
law. code, praclice or corporale policy applicable to it from time 1o time, including records
and returns as applcable under labor legislations.

vii.  Shall not violate any proprietary and intellectual property rights of BAMNK or any third party,
including without imitation, confidential relationships, patent, trade secrets, copyright and
any other proprietary rights in course of providing services hereunder,

vii.  Shall ensure that the quality and standards of materials and services to be delivered or
rendared heraunder, will be of the kind, quality and timeliness as designated by the BANK
and communicated to the Bidder from time ta time.

ix.  Shall not work in a manner which_ in the reasonable opinion of BANK, may be detrimantal
to the interests of BANK and which may adversely affect the role, duties, functions and
obligations of the Bidder as contemplated by this Agreement.

k. shall be liable to BANK for any and all losses of any nature whatsoever arisen directly or
indirectly by negligence, dishonest, efiminal or fraudulent act of any of the representatives
and employees of the Bidder while providing the sarvices 1o the BANK,

¥ Shall itself parform the obligatiens under this Agreement and shall not assign. transfer or
sub-contract any of its rights and obligations under this Agreement except with prior written
permission of K

g, shall comply ESG, BRSR and other related parameters mcluding the Declaration of
Human Rights, Inclusive of those in the International Bill of Rights and Declaration of
Fundamental Rights at work {1988) as per the International Labor Organization as well as
the United Mations Guiding Principles on Business and Hurmnan Rights and the National
Guidelines an Responsible Business Conduct

10. CONFIDENTIALITY

The Bidder acknowledges that in the course of performing the obligations under this Agreement. it shall
be exposed to or acguire imformation of the bank, which the Bidder shall treat as confidential

& All UPGE's product and process details, documents, data. applications, software, systems,
papers, statements and business / customer information which may be communicated to or come
to the knowledge of Bidder or Bidder's employees during the course of discharging their obligations
shall be freated as absolutely confidential and Bidder imevocably agrees and undertakes and
ensures thal Bidder and ifs employees shall keep the same secret and confidential and nat disclose
the: same, in whole or in part to any third party without prior written permission of UPGB. The Bidder
shall not use or allow to be used any information other than as may be necessary for the due
performance by Bidder of its ohiigations hereunder. e
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b. Bidder shall not make ar retain any copies or record of any Conflidential Information submitled
by UPGB other than as may be required for the performance of Bidder,

¢ Bidder shall notify UPGB prompily of any unauthorized or improper use or disclosure of the
Confidential Information,

¢d. Bidder shall return all the Confidential Information that s in its custody, upon termination / expiry
of this Agreement. Also so far as it is practicable Bidder shall immediately expunge any Confidential
Information relating to the projects from any computer, word processor or olher dewvice in
possession ar in the custody and control by Bidder or its affiliates.

g. Bidder shall extent practicable, immediately furnish a cedificate signed by its diractor or athar
responsible representative confirming that to the best of his/her knowledge, information and belief,
having made all proper enquiries the requiremenis of this paragraph have been fully complied with

f. Bidder hereby uncanditionally agraes and undertakes that it and its employees shall not disclose
the terms and conditions of the engagement Agreement! Work Order or any other oral or writien
information which may contain, hold or bear confidential information or disclose the information
submitted by UPGE under any other Agreement to any third party unless such disclosure is
mandatorily required by law or if it i required necessarly to be disclosed o any other
agencyfsubcontractor or the like for the purpose of performing any of e obligations under the
cantract,

However, the Confidential Informaltion will not be limited to the information mentioned above but nol
include the following as Confidential Information:

1. Without breach of these presents, has already becoms or becomes and/or hereinafler will
become part of the public doman;

ii, Priorto the disclosure by UPGE was known to or in the possession of the Biddar at the time of
disclosure;

iii, Was disclosed or parted with the prior consent of UPGE;

. Wag acquired by Bidder from any third party under the condibions such that it does not Know or
have reason to know that such third party acquired directly or indirectly from UPGB.

= The Bidder agrees to take all necessary action to protect the Confidential Infarmation
against misuse, 058, destruction, deletion and/or alteration, 11 shall neither misuse or parmit
misuse directly or indirectly, nor commercially exploit the Confidential Information for
econamic or cther benefit.

s [n any dispute over whether information or matter is Propretary Information or not
mentioned herein, i1 shall be the burden of Bidder to show that such contested information
or matter is not Proprietary Information within the meaning of this Agreement, and that it
does not constitute violation under any laws for the fime being enforced in India.

Motwithstanding above, UPGEB shall take all the reasonable care to protect all the confidenhal
information of bidder delvered fo UPGE while performing of the services.

The confidentiality cbligations shall survive the expiry or termination of the Agreemeant between the Bidder
and tha Bank.

11, INDEMMNITY

The Bidder shall indemnify the Bank. and shall always keep indemnified and hold the Bank, its
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amployees, personnel, officers, directors, (hereinafter collectively referred to as "Personnel”) harmless
from and against any and all losses, liabilties, claims, actions, costs and expenses (ncluding attomeys'
feas) relating to, resulting directly or indirectly from or in any way ansing oul of any claim, suit or
proceeding brought against the Bank as a result of

=« Bank's authonzed / bona fide use of the Deliverahles and for the Services provided by
Bidder under this Agresmeant, and/or

= an act or omission of the Bidder and/or its employees, agents, sub-confractars in
performance of the abligations under this Agreemeant; andlor

» claimg made by employees or subcontractors or subconlraclors’ employeas, who are
deploved by the Biddar, against the Bank, andior claims arising cut of employment, non-
payment of remuneration and non-provision of slatutory benefits by the Bidder 1o itz
emplovees, itz agents, contractars and sub-contractors

o breach of any of the term of this Agreement or breach of any representation or false
representation or inaccurate statement or assurance or covenant or warranty of the Bidder
undear this Agreament; andior

= any or all Deliverables or Services infringing any patent, trademarks, copynghts or =uch
other Intellectual Property Rights, andfor

= breach of confidentiality obligations of the Bidder contaired m this Agreement; and/or
Meghgence or gross miscanduct attnbutable to the Bidder or ts employees or sub-contractors.

The Bidder shall at its own cost and expenses defend or setile al all point of time any claim against the
Bank that the Deliverables and Services delivered or provided under this Agreement infringe a patent,
utility model, indusinal design, copyright, trade secret, mask work o trade mark in the country whera the
Deliverables and Services are used, sold or received, the Bank

# notifies the Bidder in writing as soon as practicable when the Bank becomes aware of the
claim; and
s Cooperates with the Bidder in the defense and settiement of the daims

However, {i) the Bidder has sole contral of the defense and all related setfiement negotiations (i) 1he
Bank provides the Bidder with the assistance, information and authority reasonably necessary to perform
the above and (i} the Bank does not make any statemants or comments or representations about the
claim without the prior written consent of the Bidder, except where the Bank is required by any
authority/regulator b0 make a comment/statementrepresentation

If use of deliverables is prevented by injunclion or court order because of any such claim or deliverables
iz likely to become subject of any such claim then the Bidder, after due inspection and testing and at no
addifional cost to the Bank, shall forthwath either 1) replace or modify the software { eguipmeant with
software / equipment which is functionally equivaleni and without affecting the functionality in any manner
s0 as to avoid the infringement; or 2) obtain a license for the Bank to confinue the use of the software |
equipment, as required by the Bank as per the lerms and conditions of this Agreament and 1o meet the
senvice levels, or 3) refund to the Bank the amount paid for tha infringing software [ equipment and baar
the incremental costs of procuring a functionally equivalent soffwars / equipment from a third party,
provided the option under the sub clause {3) shall be exercised by the Bank in the event of the failure of
the Bidder to provide effective remedy undar options (1) 1o {2) within a reasenable penod which wauld
not affect the narmal functioning of the Bank.

The Bidder shall not be liable for defects or non-conformance resulting from:

o Software, hardware, interfacing, or supplies for the solution not approved by Bidder, or
« any change, not made by ar on behall of the Biddar, 1o some or all of | Bg et
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suppled by the Bidder or modification thereof, provided the infringement is solely on
account of that change ;

Indemnity shali exclude indirect, consequential and incidental damages. However indemnity would cover
damages, loss or habilites suffered by the Bank arising out of claims made by customer and / or
regulatory authoribies for reasons atinbutable to breach of obligations under this agreement by the Bidder.

In the event of Bidder not fulfilling its obligations under this clause within the period specified in the notice
ssued by the Bank, the Dank has the right fo recover the amounts due lo it under this provision from any
amount payable to the Bidder under this project.

The indemnities under this clause are in addition 1o and without prejudice to the indemnities given
elzewhere in this Agresment

12. PROPERTY RIGHTS

Each Party owns and retains all rights, title and interests in and to its respective Pre-Existing Intellectual
Property and Independent intellectual Property. Independent Intsllectual Property means any Intellectual
Property developed by a Parly independently of the applicable statement of work. “Pre-Existing
Intellectual Property” means any Intellectual Property owned by a Parly, or licensed to such Party (other
than by the olher Party), as at the commencement date of the applicable statement of work,

Whereas title to all inventions and discoveries made jointly by the parties resulling from the Work
performed as per this agreemant shall reside jointly between the parties. Both the parties shall mutually
decide the future course of action to protect/ commercial use of such joint IFR. The Intellectual Property
Rights shall be determined in accordanca with Indian Laws

Without prejudice ta above paras all the interim/ final defiverables shall be property of bank. Subject to
requisite payments the bidder deemed to grand exclusive, perpetual rights to use of the dellverzbles in
favaor of bank.

13. PERFORMANCE GUARANTEE
Bidder, shall provide unconditional and irrevocable Performance Bank Guarantee for Rs ——=rseessaeas —

-/~ (Rupees Cnly) in faver of UPGE from any Public Sector Bank other than Uttar Pradesh Gramin Bank
as acceptable to UPGE towards due performance of the confract in accordance of this Agreement. The
Perfermance Guarantee shall be valid for a period of months with additional claim periad of three manths
after expiry of vabdity pernod

14. TERMINATION
In following events Bank shall terminate this assignment or cancel any particular order if bidder

« pbreaches any of #s obligabons set forth in this agreement and such breach is not cured
within 15 Warking Days after Bank gives written notice; or

« Failure by Bidder to provide Bank, within 15 Working Days, with a reasonable plan to cure
such breach, which 15 acceptable to the Bank, Or

» The progress regarding execution of the contract/ services rendered by the Bidder is not as
per the prescribed time line, and found o be unsatisfactory,

o Supply of substandard materals/ senices.
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=« Delay in delivery ! instalfation ¢ commissioning of services.

s Discrepancy in the guality of service [ securty expected during the implementation, roflout
and subsequent mamienance process.

= |f deductions of penalty excead mora than 10% of the total
contract price. Further Bank may terminate this agreement on
happening of following events:

e A liquidator or a receiver is appointed over all or a substantial part of the undertaking,
assetz or revenuss of the Bidder and such appoimtment continues for a penod of iwenty
one {21} days;

= The Bidder is subjact of an effective resolution for its winding up other than a voluntary
winding up for the purpose of reconstruction or amalgamation.

s The Bidder becomes insalvent or goes into hiquidation voluntarily or otherwise

s An atlachment is levied or continues o be lewvied for a pencd of 7 days upan effects of the
Agreement.

=  The Bidder becomes the subject of a court order for its winding up.

Notwithstanding above, in case of change of policy or any unavoidable circumstances or without any
reason Bank resenve the right fo terminaie this assignment or any subsequent agreement and § or any
particular order, in whole or in part by giving Bidder at lzast 60 days prior nolice in writing

Effect of terminafion

If bank terminates or cancels the assignment on the defaull mentionad in the termination elause, in such
case UPGE resarves the right ta gat the balance contract executed by another party of its choice. In this
event, the Bidder shall be bound to make good the additional expendilure, which the Bank may have (o
incur to carry out bidding process for the selection of a new bidder and for execution of the balance of
the contract.

Immediately upon the date of expiration or terminabion of the Agreement, Bank shall have no further
obligation to pay any fees for any pericds commencing on or after such date.

Withou! prejudice 1o the nghts of the Parties, upon termination or expiry of this Agreement, Bank shall
pay to Bidder, within thirty {30) days of such termination ar expary, All the undisputed fees autstanding till
the date of termination,

Upan the termination or expmy of this Agreement;

= The rights granted to Bidder shall immeadiately terminate

» LUpon Bank's request, with respeact to (i) any agreements for maintenance, disaster recovery
sarvices or other third-party services, and any Deliverables nol owned by the Bidder, being
used by Bidder to provide the Services and (i) the assignable agreements, Bidder shall,
usa ks reasonable commercial endeavors to fransfer or assign such agreements and
Bidder Equipment to Bank and its designee(s) on commercially reasonable terms mutually
acceptable to both Pardies.

» Upon Bank's request in writing, Bidder shall be under an obligation to transfer to Bank or
its designes(s) the Deliverables being used by Bidder to perform the Services free and clear
of all iens, security interests, or other encumbrances at a value calculated as stated.
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15 CORPORATE AUTHORITY

The Parties represent that they have taken all necessary corporate action and sanction to authorize the
exacution and consummation of this Agreement and will furnish satisfactory evidence of same upon

redguest

LAWY, JURISDICTION AND DISPUTE RESOLUTION

Thiz Agreement shall be governed and construed and enforced in accordance with the laws of India
Both Parties shall agree that in respect of any dispute ansing upen, over or in respect of any of the terms
of this Agreement, only the counts in Lucknow shall have exclusive jurisdiction to try and adudicate such
disputes to the exclusion of all other courts

ARBITRATION
g} The Bank and the Bidder shall make every effort to resolve amicably, by direct informal negotiation

bketween the authorized person of the Bank and the Bidder, any disagreement or digpule arising
betwaen them under or in connection with the contract

h) If the authonzed person of Bank and Bidder are unable to resolve the dispute after thirty days from
the commencemeant of such informal negohiations, they shall immediately escalate the dispute to the
senior authorized personnel designated by the Bidder and Bank respectivaly.

iy I after thirty days from the commencement of such negotiations between the senior authorized
personnel designaled by the Bidder and BEank, tha Bank and the Bidder have been unable to resclve
contractual dispute amicably, either party may require that the dispute be referred for resolution
through farmal arbitration.

i} Al guestions. dizsputes or differences arising under and out of, ar in connactian with the contract or
carrying aut of the work whether during the progress of the work or after the completion and whether
before or after the determination. abandonment or breach of the contract shall be referred 1o
arbitration by a sobe Arbitrator acceptable to both parties OR tha number of arbitrators shall be three,
with each side o the dispuie being entitled to appoint one arbitrator, The two arbifrators appointed
by the parties shall appaint a third arbitrater shall act as the chairman of the proceedings.

k} The place of arbitration shall be Lucknow. The Arbitration and Conciliation Act 1996 and any
statutory modification thereof shall apply to the arbitraton proceedings.

[y The arbitral award shall be in wrting, state the reasons for the award, and be final and binding on
the parties. The award may include an award of costs, including reasonable attorneys’ fees and
disbursements. Judgment upon the award may be entered by any court having jurisdiction thereof
or having jurisdiction over the relevant Parly or its assets,

16. AUDIT

m) All Bidder records with respect to any matters covered by this Agreement shall be made available to
auditors and or inspecting officials of the Bank and/or Ressrve Bank of India andlor any regulatory
authority, at any time during normal business hours, as often as the Bank deems necessary, to audit,
examine, and make excerpts or franzcripis of all relevant data. Said records are subject to
axamination. Bank's auditors wolld execute confidentiality agreament with the Bidder provided that
thi auditors would be permitted to submit their findings to the Bank, which would be usad by the
Bank. The cost of the audit will be borne by the Bank. The scope of such audit would be limited to
Service Levels being covered under the confract, and financial infermation would be excludsd from
such inspection, which will be subject ta the requirements of statutory and regulatory authorities.
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n} The Bank and its authorized representatives, incduding Reserve Bank of India {RBI) or any other

requlator shall have the night to visit any of the Biddar's premises without prior notice fo ensure that

data provided by the Bank is not misused. The Bidder shall cooperale wilh the authorized
representativels of the Bank and shall provide all informationd documents required by the Bank.

‘\W

17 UMITATION OF LIABILITY

Except ihe grounds menfioned under the para two of this clause, Bidder's aggregate liability in connechon
with obligations undartaken as a part of the Agreement regardless of the form or nature of the aclion
glving rise to such Eability {(whether in contract, lort or otherwise), shall be at actual and limited to the

Tatal Contract Walue.

However, Bidder's liability in case of claims against the Bank resulling from Willful Misconduct or Gross
Negligence of Bidder, s employees and Subcontractors or from infringement of patents, trademarks,
copyrights or such other Intellectual Property Rights or breach of confidentiality obligations shall be
unlimited.

Bank shall not be held liable for and is absolved of any responsibility or claim { Itigation arising out of the
use of any third pary software or modules supplied by Bidder as part of procurement under the

Agreameant,

Under no circumstances LUFPGE shall be liabla 1o the Bidder for direcl, indirect, incidental, conseguertial,
special or exemplary damages ansing from termination of this Agreement, even f UPGB has been
advised of the possibility of such damages. such as, but not imited to, loss of revenue or anticipated

profits or lost business.

Subject to any law o the canlrary, and lo the maximum exient permitted by law neither parties shall be
Eable to other for any consequentfiall incidental, or indirect damages arnsing oul of this agreement,

All employeses engaged by the party shall be in sole employment of the party and the respective parties
shall be solaly responsible for their salaries, wages, statutory payments etc. That under no circumstances
shall other party be liable for any payment or claim or compensation (including but not imited to
compensation on account of injury/deathitermination) of any nature to the employees and personnel of
the other party

8. PUBLICITY
Any publicity by the Bidder in which the name of the Bank is to ba used should be done only with the
explicit written permission of the Bank

19, INDEPENDENT ARRANGEMENT

This Agreement 2 on a principal-lo-principal basis betwean the Parties hereto. Nothing contained in this
Agreement shall be construed or deemed lo create any assocation, partnershup or joinl venture or
employer- emplayee relationship or principal-agent relationship in any manner whatsoever betweesn the
parties. The Bidder acknowladges that its rendering of sarvices is solaly within its own control, subject to
the terms and conditions agreed upon and agress not to hold it out to be an employea, agent ar servant

of Bank or Affihate thereof
20, SUBCONTRACTING

The Bidder shall not subcontract or permit anyone ather than its personnel to perform any of the
il i

mrEry asralery, Seagpe, uhes—Ofenge, eETenge SEio-2oes 1, B
FRogiocnal Offioo. Mabblpurn Post —Jainguar, aneo e Daiei-20a3 41, T Do ol g

m-rmamiilc: rerkancdfRbEsroolmuserts oo, I



IR UeQr ursfior d<k

\" UTTAR PRADESH GRAMIN BANK

(e & emBramie wite §)
{Saheduled Bank Owaed by Governmaent]
service or other performance required by it under the contract without the prior written conzent of the
Bank.

21, ASSIGNMENT

The Bidder agrees that the Bidder shall not be entitied to assign any ar all of its rights and or obligations
under this Agreement to any eniity including Bidder's affiliate without the prior writlen consent of the
Bank.

If the Bank undergoes a merger, amalgameation, takeover, consolidation, reconsiruction, change of
awnarship, etc., this Agreement aleng with the subsequent Addendums published shall be considered to
be assigned to the new enbity and such an act shall not affect the obligations of the Bidder under this
Agresmeant.

22. NON - SOLICITATION

The Bidder, during the term af the contract shall not without the express written consent of the Bank,
directly or indirectly; a) recruit, hire, appoint or angage or attempl to recruil, hire, appoint or engage or
discuss employment with or otherwise ulilize the services of any person who has besn an employee or
associate or engaged in any capacity, by the Bank in rendering services in relation fo the contract; or b)
induce any person who shall have been an employee or associale of the Bank at any time to terminate
his/ her relabonship with the Bank

The above clausa shall not applicable in case the recruitment done through public advertisement.

23, VICARIQUS LIABILITY

The Bidder shall be the principal employer of the employees, agents, contractors, subcontractors, etc. i
any, engaged by the Bidder and shall be vicariously liable for all the acts, deeds, matters ar things,
whether the same is within the scope of power or outside the scope of power, vested under the contract
Mo right of any employment in the Bank shall accrue or anse, by vifue of engagement of employees,
agents, contractors, subcontractors etc., by the Bidder for any assignment under the confract. All
remunaration, claims, wagos dues atc., of such employees, agents, contractors, subcontractors etc., of
the Bidder shall be paid by the Bidder alone and the Bank shall not have any direct or indirect liability or
obfigation, to pay any charges, claims or wages of any of the Bidder's employees, agents, contractors,
subcontractors etc. The Bidder shall agree o hold the Bank, ils successors, assigns and administrators
fully indemnified, and harmless against loss or liability, claims, actions or proceedings, if any, whatsoaver
nature that may arise or caused io the Bank through the acltion of Bidder "s employees, agents,
cantractors, subcontractors, als,

24 FORCE MAJEURE

The Bidder shall not be liable for forfeiture of ts peformance security, liquidated damages, penalties or
termination for default, if any to the extent that its delay in performance or other failure to perform its
obligations under the contract is the rasult of an evenlt of Force Majeure.

For purposes of this Clause, "Force Majeure” means an event explicitly beyvond the reasonable control
of the Bidder and not involving the Bidder's fault or negligence and not foreseeabla, Such events

are Acts of God or of public enemy, acts of Government of India in thesr sovereign capacity, strikes,
political disruptions, bandhs, riots, civil commotions and acts of war,

If @ Force Majeure situation arises, the Bidder shall promptly notify the Bank in writing of such conditions
and the causa thereof within fiftean calendar days. Unless otherwise directed by the Bank i in wnhng the
Bidder zhall confinue to perform Bidder's obligations under thiz Agreement as far as §o
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practical, and shall seek all reascnable altemative means for peformance not prevented by the Force
Majeure event

In such a case the time for performance shall be extended by a period(s) not less than duration of
such delay. If the duration of delay continues beyend a pencd of three months, the Bank and Bidder
shall hold consultations in an endeavor to find a solution to the problem,

SURMVIVAL:

The expiry or the termination of this Agreement does not relieve ether party of its obligations which
by their natura ought or intend to survive the lermination of this Agreement including without limitation
to the clauses of confidentiality, indemnity, limitation of liability, and covenants of the parties

Z3. MISCELLANEOUS

Any provision of this Agreement may be amendead ar waived if. and only if such amendment or waiver is
in writing and signed, in the case of an amendment by each Party, or in the case of a waiver, by tha Party
against whom the waiver is to be effective

Mo failure or delay by any Party in exercising any right, power or privikege hereunder shall operate as a
waiver thereof nor shall any single or partial exercise of any other right, power or privilege. The rights
and remedies herein provided shall be cumulative and not exclusive of any rights or remedies provided
by law

Unless otherwise provided hersin, all notices or other communications under or in connection with this
Agreemeant shall be given in writing and may be sent by persenal delivery or post or couner or facsimile
to the perzon at the address given below. Any such notice or other communication will be deemed to be
effective if sent by personal delivery, when defivered, if sent by post, two days after being deposited in
the post and if sent by courier, one day after being deposited with the couner, and if sent by e-mail, when
sent (on receipt of a confirmation o the correct e-mail id.

The addresses referred to hereinabove are:

If to the Uttar Pradesh Gramin Bank:

The Regional Manager
Uttar Pradesh Gramin
Bank

Regional office,
Kanpur Dehat

If ta the
Address

ATTN:

This Agreement constitutes the enbire agreement between the Parties with respect to the subject matter
heraof and supersedes all prior wntten agreements, understandings and negobiations, both written and oral,
between the Parties with respact to the subject matter of this Agreement. No representation, inducement,
promise, understandin}g, condition or warranly not set forth herein has been made or relied upon by any
Party hereto. In case of any contradiction in the terms of RFP, offer document and Purchase Crdar etc., and
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this Agreement the terms herecf shall prevail.
Meither this Agreement nor any provision heraof is intended to confer upon any Person other than the

Parties lo this Agreement any rights or remedies hereunder.

In connection with this Agreement, as well as all lransactions conlemplated by this Agreement, each
Party agrees to execule and deliver such additional documents and to perfiorm such additional actions
as may be necessary, appropriate or reasonably requested to carry out or evidence the transactions
contemplated heraby.

The imvalidity or unenforceability of any provisions of this Agresment in any jurisdiction shall not affect
the validity, legality or enforceability of the remainder of this Agresment in such jurisdiction or the validity,
legality or enforceability of this Agreemeant, including any such provision, in any other jurisdiction, it being
intendad that all rights and obligations of the Parties hereunder shall be enforceable to the fullest extent
permiifad by law

The captions herein are included for convenience of reference only and shall be ignored in the

construction or interprefation hereof,
This Agreement may be signed in duplicate, each of which shall be deemed to be an onginal.

IN WITNESS WHEREDF, this Agreement has been executed by the Parties hereto on the day and year
first above written,

Signed and Delivered by the within ~—lm
narmad
For
For Utar Pradesh Gramin Bank
Mame:
Mame!
Designalion:
Designation:
Wirlness 1
Wiktnass 1
Witness 2 ¢
Witness £ - :
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ANNEXLIRE 07 - PERFORMANCE GUARANTEE

BANE GUARANTEE
(FORMAT OF PERFORMANCE BANK GUARANTEE)
To;
The Regional Manager
Uttar Pradesh Gramin Bank
Regional Offica Kanpur Dehat
WHEREAS M/S (Mame of Bidder} & Company registered under the Indian
Companies Act, 1956 and having its Registered Office al {Please provide complete address) (hereinafter
referred to as "Bidder") Awarded a contract by Regional Office of Uttar Pradesh Gramin Bank {tha Bank)
vide their Contract no dated... ... vivior (Hereinafter  referred t0 as ‘PO for
ciimneee AND WHEREAS,

in t&rms. m‘ i.he c:ﬂq'ldlhﬂns as slrpurated in thr=- F‘D and the HEq ueat for Proposal document
i - SRR Dated. .. A ~For.. g

{heremaﬁer FE'fE'FTEd fn a5 ‘Tend&r'} the E’dder is requlred f.ﬂ furnlsh a
Perfurrnanl:.e E';ank Guar&ntae issued by a Public Sector Bank/ schedule commercial bank in India other
than the Uitar Pradesh Gramin Bank in your favor for Bs. . SRRy . I~ towards due performance
of the contract in accordance with the specifications, terms and mndilinns of the purchase order and
Tender documeant {which guarantee is hareinafter called as "BANK GUARANTEE")
AMD WHEREAS the Bidder has approached us for providing the BANE. GUARAMNTEE.

AMD WHEREAS at the request of the Bidder, WE,...... . eiies, @ body
corporate in terms of the Banking Companies Acquisition and Tranﬁfer ui Undeﬂamngﬁ Act 187001380
R I e e e e e B Office  at... ..and a branch inter alia at India
have agmad to issue the BANK GUARANTEE

THEREFORE, WE, (name of Bank and its addrass) ..., through our local
e Bl s e s . India furnigh you the BANE GUARANTEE in manner herainafter

contained and agree with you as follows:

M i do hereby expressly, irevecably and unconditionally undedake to pay the
amounts due and payable under this Guarantee without any demur, merely on demand from you and
undertake to indemnify you and I:eep vou indemnified from time to ime and at all times o the extent of
RE. .o f(Rupees ... .. coeveee 000y Against any loss o
ﬂamaga caused to or suffered by or that ma;.,r t:re c:a:uaed l.::u ar sulfemd by yw::nu on account of any breach
or braaches on the part of the Bidder of any of the terms and conditions contained in the PO and Tender
! BLA and in the event of the Bidder committing default or defaults in carrying out any of the work or
discharging amy obligation under the PO or Tender document or otherwise in the observance and
performance of any of the terms and conditions relating thereto in accordance with the true intent and
meaning theneof, we shall forthwith on demand pay to you such sum or sums not exceeding the sum of
Rs (Rupees... only) as may be claimed by you on account of breach on the part of the Bidder of
their obligations or default in terms of the PO and Tender

Notwithstanding anything to the contrary contained herein or elsewhere, we agreo thal your decision as
to whather the Bidder has committed any such breach! default or defaults and the amount or amounts 1o
which you are entitled by reasons thereof will be binding on us and we shall not be entitled (o gakg

BTET STE T, THIYE, OrEeE-iA g, T gE RnRi-20eE11, e 4
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establish your ciaim or elaims under Bank Guarantee, but will pay the same forthwith on your demand
without any pretest or demur. Any such demand madea by Uttar Pradash Gramin Bank shall be conclusive
as regards the amount dus and payable by us 1o you.

This Bank Guarantee shall continue and hold good until # 15 released by you on the application by the
Bidder after expiry of the relative guaranies period provided always that the guarantee shall in no event
remain in force after  (date) without prejudics to your claim or claims ansen and demanded

from or otherwise notified to us in writing befora the expiry of the said date which will be enforceabie
against us nolwithstanding that the same is or are enforced after 1he said date

You will have the fullest liberty without our consent and without affecting our liabilities under this Bank
Guarantes from time to time to vary any of the terms and conditions of the PO and Tender or extend the
time of performance of the contract or to postpone for any time or from tims te time any of your rights or
powers against the Bidder and either to enforce or forbear to enforce any of the terms and conditions of
the said PO and Tender and we ghall not be released from our liability under Bank Guarantae by exercisa
of your liberty with reference to matters aforesaid or by reason of any lime being given to the Bidder or
any other forbearance, acl or omission on your part or any indulgence by you to the Bidder or any other
act, matter or things whatsoever which under law relating to suraties, wauld but for the provisions hereof
have the effect of so releasing us from our liability hereunder provided always that nothing herein

contasined will enlarge our Imbmw hersunder beyond the limil of Rs .. e
Rupees.......... - A ceeeemenn . O1lY) 38 aforesaid or exiend the perm-rl
of the guarantee hH}'Dﬂd the sand ...................... fDaI.E} unl&ss expressly agreed o by us in writing

The Bank Guarantee shall not in any way be affected by your taking or giving up any securities from the
Bidder or any other parson, firm or company on its behalf or by the winding up, dissclution, insclvency ar
death as the case may be of the Bidder

In order to give full effect to the guarantes herein contained, you shall be enfitled to act as if we were
your principal debtors in respect of all your claims against the Bidder hereby guaranteed by us as
aforesaid and we hereby expressly wave all our nghts of surety ship and other rights, If any, which are
in any way inconsistent with any of the provisions of Bank Guarantee.

Subject to the maxmum limit of our liability as aforesaid, Bank Guarantee will cover all your claim or
claims against the Bidder from time to time arising cul of or in relation to the PO and Tender and in
respaet of which your claim in writing is lodged on us before expiry of Bank Guarantee.

Any nofice by way of demand or otherwise hereunder may be sent by special courer, telex, fax or
registered post to our local address as aforesaid and if sent accordingly it shall be deemed ta have been
given when the same has been posted,

The Bank Guarantee and the powers and provisions herein contained are in addition to and not by way
of limitation of or substitution for any other guarantee or guarantees hereto before given to you by us
{whether jointly with others or alone) and now existing enforce and this Bank Guarantes is not intended
to and shall not revoke or limit such guarantee or guaraniess.

The Bank Guarantee shall not be affected by any change in the constitution of the Bidder or us nor shall
it ba affected by any change in your constifution or by any amalgamation or absorphon thereol or
therewith but will ensure 1o the benefit of and be available to and be enforceable by the absorbing or
amalgamated company or concerm,

The Bank Guarantee shall come into force from the date of its execution and shall not be reveked by us
any time during its currency without your previous consent in wiling.

We further agree and undertake to pay you the amount demanded by you in writing irrespective of any
dispute or controversy between you and the Bidder in any suit or proceeding pending befare any court
ar Tribunal relating thereto, our liability under this present being absolute and uneguivocal, The payments
s0 made by us shall be a valid discharge of our liability for payment here under and the Bidder shall have
no claim againsl us for making such payment.

Notwithstanding anything contained herein above,

Our liability under this Guarantee shall not exceed Rs... v d= [RUpees. . only)

this Bank Guarantee shall be valid and remain in force up tu and including the date and

We are liable fo pay the guaranteed amount or any part thereof under this Bank Guarantee only am:l ﬁl‘rl\f
if you serve upon us a written clalm or demand on or before the expiry of this guaraniee. =T
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We have the power to issue this Bank Guarantee in your favor under the Memaorandum and Articles of

Aszssociabon of cur Bank and the undersigned has full power to execute this Bank Guarantee under the
Power of Altormey issued by the Bank,

Dated thisthe ......... day of ... .. 20..... For and on behalf of

Branch Manager Seal and Address

=g wermtam, e, 9 gy, wEge SRio-goes1 ),
Ragional OFfloe, RHabipur, Posi —fainpun Kanpur ehat-208211, Telephonos-0511 2202 a0
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