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Tender for Supply & Installation of Flex matarial for Signage at Various Branches & Offices of
Reglonal Office Agra

!, Raghunath Nagar, Suresh Plaza M.G. Road, Agra 282002

Date of Commancement of femder 11.11.2025 Il
Date of Pre-Bid Mesting | 21112025, 11:00 AM through Virtual Mede
Place of Pre-Bid Maating Through virtual Moda, interested bidders may

emall us on ans.roagra@aryavaribank-rrh.com
fer thetr participation up to 20.11.2025 till 5:00
P

Last date and time for submission of Bids | 01.12.2025 til 03.00 . M.

Last Date of Submission of EMD EMD should be submitted in physical mode
At regional office Agra address - 1,
Raghunath Nagar, Suresh Plaza M.G.
Road, Agra 282002, Before last date of
= brmission of bid.

Contact Detads +21 8209148355

Note: This is two packet bid namely as Technical Bid and Financial bid, Bidders submitting thair
bids must ensure to prepare two different envelopes clearly superscribing Technical Bid and
Financial Bid, and both of these envelopes must be kept In Single sealed envelope clearly

superseribing "Tender for Supply & Installation of Flex material for Signage at Various Branches
of Regional Office Agra™.

Head Office: 2and 3™ floor, NBOT Commerncial Comphex, Vardas Khamd, Gamtl Nagar Extenshon, Lucknomw - 226010
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Notlce Inviting Tendar

Tenders are Invited through for Supply & Installation of Flex material for Signage at Various
Branches of Reglonal Office Agra

Regicnal office Agra invites sealed applications from eligibla firms far Supply & Instalation of Flex
for Signage Boards in Branches/Officas of the Bank

1. Interested bidders are advised to go through the entire RFP before submission of bids fo avaid
any chance of elimination. The eligible bidders desirous of taking up the project far praviding of
proposed services for the Bank are invited 1o submit their technical and commercial proposal in
response to this RFP, The criteria and the actual process of evaluation of the responses o this
RFP and subsequent selection of the successful bidder will be antirely at Bank's discretion. The
RFP seaks propasal from bidders wha have the necessary experience, capability, and expertiss 1o
provide the Bank the proposed services adhering te the Bank's requirements outlined In this RFF.

2. The other details and schedule of the events of the lender are as under:

TableA —
[S- No. | Particulars Detalls
1. | TenderID 087202526 . Wt
2. Name of Work Supply & Installation of Flex material for Signage at 25 Branches of
Ragonal Office Agra
"3 | Eamest Money "Rs. 20,000/~ (Rupees Twenty 1housand Only).
Daposit (EMD
{ ! Bidders can submit the EMD in the form of DO/Bank
GauranteeBanker's Chegue from any Scheduled Commercial
Bank in favor of Uttar Pradesh Gramin Bank payable at Regional
Office Agra
The same should be valid for 50 da d the bid validity.

4 |Security Deposit 5% of the contaci Vam'ﬁf'ﬁﬁ'ﬁr?mt wﬁ%%
higher. Ratention Money 5% shall be cseducted from each bi
amount till the total Security deposil resches 5% (including EMD).

&  Pefommance Bank 5% of Tolal Contact vake for 62 menths (S0 months of wamanty
Guarantee period and 2 months additional period) from any Scheduled
Commercial Bank.

[ Dafect Liabllity Penod | Complete Warranty Period i.e. 5 years from date of completion of
Work.

(T, date and ume for 20.17,2025 til 500 PM

| of  werithers

fes for clarification
_blddar! im Pre-bid
B | Date of postng of| 24.11.2025

Clarffications on the
Bidders gueries. B )
a Last date & time for | 01.12.2025 bl 03:00 P, M.
submission al
Technical Bid and
Price Bid.

Tl

W g srter: iy b gt o, enliofindt worfferey witesibes, woorr whw, st s e, srews-226010
L 2o Oifice: 2and IHsor, NBCE Commarclal Compbax, Vardan Khand, Gomtl Nagsr Extension, Liscknaw - 324018
Fhone: 0522 2987902, emall- ho@harsd eprrb.co.in
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10. | Date and Time of[01.12.2025, 03:30 P.M,
Opening of Technical
Bid

1. | Dae and Time ol | DB.12.2025, D330 P.M.
Opening of Price Bid

(12 | Selection procedure | As per RFP

13. | Vaidity Tor Offer/Bid | Rates shall remain valid for a pariod of BO days from the date of
agreament between the Bank and the successiul bidder,

03. There should nat be any deviation or assumption in terms and conditions as have been
stipulated in this tender document. Conditional tenders shall ba summariy rejectad, Priar ta
the detailled evaluation, the Bank wil determine the responsiveness of each Bid. For purposes
of this clause, a responsive Bid is one, which conforms to all the terms and conditions of the
tandar in Tolo, without any deviation or assemplion.

04. In case the date of opening of tenders is deciared as a holiday, the tenders will be opered on
thie next working day at the same time.

05. The Bank reserves its right fo change the dates mentioned in this Tender docurment, which will
be posted through bark's website,

OE. Please note that all the information desired nead to be provided. Incomplata information may
lead to non-conssderation of the proposal.

07, The information provided by the bidders in response o this tender document will become the
property of Uttar Pradesh Gramin Bank and will not be reiumed. The Bank resenves the right
o amend, rescind or relsswe this Tendar and all amendments will be advised to the bidders
and such amendmenis will be binding on tham.

08. This RFP documents shall not be transferred, reproduced, or otherwise usad for purpose
other than for which it is specifically issued.

02. Bank resarves ils right to accept or rajact any or all the tenders, either in whals or in part
without assigning any reason(s) for doing 8o and no claim | correspondence shall be
antartained in this regard.

10. Any corrigendum / addendum in the maller will be publishad only on bank's websile mentioned
hereinabove,

Head Offic: T™and 3 flace, NBCC Commerclal Comples, Vardan Khand, Gomti Nagar Extension, Licknew - 226010
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Fhone: D522 Z96TR0L, emall- ho@baredavprrh, codn
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Basic Information for Eligibility

Name of the Organizatlon

Full Postal Address of Organization with Pin Gode

waf pa|

| Year of Establishment

Contact Details;
i Mame of Contacl Parson

fil) Fhone Ma,
il Mebide Mo,

i) E-mail 1D

(Endlose cerilied coples of documeants )

(Enclose certified copies of documeants)

Constitution of the Bidder
{Endose cerified copies of documents)

Sole Propnelorship/Partnership Firm/
Privaie Ltd./ Public Ltd./LLPS Any othar

(Please specily)

Whether registerad with the applicable registrafion authority.
For instance, Registrar of Companies / Registrar of Flrms

‘Registration with Government Authonties
{Enclose ceriified copies of documants )

A, Income Tax (FAN Noj

E. Goods & Senice Tax No. [GST)

C. MSME Registration Mo, f applicable

Namas of Directors/Parners/Associates’ Propriator

Tal

C_A cartificate for average yeardy lurnover of Manimum Rs.
1.00.000.00 of the firmibédder during last 3 F.Y. In casa
audited Balance sheet of F.Y 2024-25 is not finalized, bidder
shall provide provisional Balance sheet duly signed by CA

2023-24:
2024-25

10

Diedails of Similar works™ complated n last three years (as per
Profarma =1)

s 3 simiar work not less than Ks. 80,000.00
s 2 simiarwork not less than Rs,1,00,000.00
= ] simiar work not less than Rs, 1,80,000.00

11

IDetaiied description and value of works on hand (Proforma-2|

Cithar infrastrectural information 1o be used’ referred Tor s
project (Proforma-3})

13

Mantion if Hacklisled and'or blackisting proceedings pending
with any client. Detals of the zame, with reasons, to be
furnished.

iF

Whether any penally imposed by Law En!urﬂi"lﬁ Agencies
such as Labor Department, GET etc.

CO S

19

Whether tne bidder has been barmed from participating in any
bidding process or kepd in cooling period ( under suspension

by any ciien, during the last 3 years, endod on 3110312025, If
2 nrovide datails Iherack, with reasons,

esitg

b p— e s e, wwE-226010

el Cffice: 3= and 3" Booy, NECT Commercal Comphes, Yenda Khand, Gomtl Nagar Extension, Liscknew - 238010
Phnne- BT 1GRTI0Z, m.p_l.l:mm ez
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16 | Declaralion of iear relafives of UPGE emplayes

17 [Tender Form

- Similar work means New External Glow Sign Boards, Flex, Vinyl & External Glow Sign
Boards. or other Branding material works of same naturs fmagnitude carried oul in last three

VA
&
L ; Signature of the applicant
% with seal
Pt
Date;
Placa:

ey e fiefr o e oo, et v whosben, s s, sl s wese, weE-a26010
Huad Office: Z%snd ¥¥MNocr, NBLC Commerdal Comples, Vardan Bhand, Gomti Nagar Extansion, Lucknow - 225010 J

Phore: 0572 T8E7903, emall- ha® berodauprri co.in
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INSTRUCTIONS TO BIDDER

1. Purpose:

UTTAR PRADESH GRAMIN BANK, Regional Office, Agra invites sealed applications from eligibie firms
in the I:’flﬂl'l!!rd format for Supply & Instalation of Flex material for Signage at 25 Branches of Regional
Office Agra

2. Invitation;

The bidders desirous of taking up the project for providing above services for the Bank are invited to submit
their technical and commercial proposal In response to this Tender. The criferia and the aciual process of
evaluation and subsequent selection of the Successful Bidder will be entirely at the Bank’s discretion. We
seak proposals adherng to the Bank's requirements outlined in this tender, from bidders whe have the
necessary experience, capability & expartize to provide services adhering 1o the Bank's reguiremeni

outlimad in this Tendear.

This Tender document is not an offer by the Bank, but an invitation to recere responses froem the Bidders.,
Mo contractual cbligation whatsoever shall arise from the Tender process unless and until a formal comtract
is signed and executed by duly authorized official(s) of the Bank with the Successiul Bidder,

3. Eligibilty Criteria:

Bid is open to all Bidders who maet the eligibility criteria as mentoned herein in the RFP as per annexures
and application Form, The Bidder has to submit the documents substantiating edgebility criteria as

menticned in this RFP,
« Bidder should have their office | branch office in Utlar Pradesh.

«  The bidders should be sither original manufacturers (OEM) of flex used in signage or
thair authorized dealers or established converters of the fiex. The Bidder to submit
proof in thes regard. Joint Venture establishment is not allowed to participate in
this BRFP and their credentiale for evaluation shall not be considered.

in Case of non-0EM, Bidder shal have to fumnish a cerificate (from original
manufacturer] that the flex used in the boards meet the stipulated specifications as
furnished in this bid document. In addition, bidder shall also have to fumish a five years
warranty {as detailed in the Technical Specifications in this documeant) from the original
manufacturer for tha flax that will be used in the signage.

Authorization letter from principal manufacturer of fascia materials (e, Flex in QEM's

prascribed Performa.

Self-attested Satisfactory Performance certificate for simdar work executed.

Bank reserves the right to eross verify the information/certificate submitied by the bidder
independently. The bidder expressly agraes to execiie all assistance and pemmission

in doing s0.

W e o firer ot g e, efiefieft serfifferes witessinsy, woery W, oy e Qe WETE-226010
2 Office: T4and 3*Misar, NBCC Commercial Complex, Virdan Khand, Gomti Nagar Extension, Lscknow - 26010
Phone: 0522 2987907, emall- hodt barodauperd. co.in
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L This RFPis not an affer by Utlar Pradesh Gramin Bank, but an invitation to receive responses from
the eligible Bidders.

- The issue of this RFP does not imply that the Bank is bound to select a Bidder or to award the
contract to the Selected Bidder, as the case may be, for the Project and the Bank reserves the right
1o reject &l or any of the Bids or Bidders withowt assigning any reason whatsaewer bafore igsuanes
of purchase order andior is acceptance theseol by the guccessful Bidder as defined in Award
Criterta and Award of Contract in this REE.

fil. The information contained in this RFP or Information provided subsaquentty 1o Bidder(s] whether

verbally or in documentary formiemail by or an bahalf of Uttar Pradesh Gramin Eank. is sublect to
the terms and conditions set oul in this RFP.

+ The purpose of this RFP is to provide the Bidder({s} with informaticn to assis! preparaticn of their
Bid proposals. This RFFP does not claim to contain all the infoemation each Bidder may require. Each
Bidder should conduct its own investigations and analysis and should check the accuracy, reliability
and completeness of the infomation contained in this REP and where necessany obtain
independent advice /clarfications from us through amail, Bank may in ita absolite diseration, but

without being under any obligation to do so. update, amend or supplament the information in this
RFP,

The Bank, its employees and advisors make no representation or wamanty and shall have no hability
to any parson, including any Badder under any law, stalule, rules or reguiatons or tort, principles of
restitution or unjust enrichment or otherwise for any loss, damages, cost or expanse which may
arise from or be incurred or suffered on account of anything contained in this RFP or gtherwise,
mcluding the accuracy, adequacy, comectness, completeness or refiability of the RFP and any
assessment, assumption, statement or information contained thesein or deemed to form or arising
in any way for participation in this bidding process.

. Tha Bank also accepts no Habiity of any nature whether resulting fram negligence or olherwise,
howsoever caused ansing from rellance of any Badder upon the statemants containgd in this RFP,

wi

The Bidder is expected to examine all instructions, forms, lerms & conditions, scope of work and
specifications in this RFP, Failure to furnish all information required under this RFF o to submit 8

Bid not substantially responsive 1o this RFP in all respect will be at the Biddar's risk and may result
in rejection of the Bid.

vil. Any effort by the bidder lo influence the Bank in the bid evaluation, bid comparison, or contract
award decisions may result in the rejection of s bid,

5. Bid Integrity;

Wilful misrepresentation of or concealment any fact within the Bid will lead to the cancellation of the
enntract without prajudics to ather actions that the Bank may take. All the submissions, including any
accompanying docurnants, will become property of the Bank, The Bldders shall be desmed o licensa,
and grant all Aghts 1o the Bank, to reproduce the whole or any portion of their Bid document for the
purpose of evaluation and lo disdose the contents of submission for regulatory and legal
reguiramenis.

warrr o et ot o o, comfefieft vl wheston, o i, Srendt e owste, w2260
Head Office: 2*4and 3¥oor, NBCC Commerial Complex, Vardar Khang, Goma Megar Cxtondioe, Lucknow - 336010
_l:hlm-: 0552 FIRTINT, emall he@barodauprrh, co.in
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L Query or representation on amal will anly be enteriained.

& Bidder requiring any clarification on RFP may nofify the Bank through emai, within the date and

time as per RFF,

The queries received from interested bidders will be replied by the Bank thereof {withoul
identifying source of query) and will be answered via emall.

!I

w. The Bank reserves the right lo amend. rescind or reissue the RFP, at any tima prior (0 H‘fE
deadline for submission of Bids, The Bank, for any reason, whether, on 5 own initiative or in
response to a clarfication requested by a prospeclive Bidder, may modify the RFP, by
amendment which will be made available Io the Bidders by way of corrigendum/addendum. The
interested parties/Bidders are advised lo check the email ragulady ti the date of submission of
Bid document specified in the Schedule of Eventsiamail and ensure thal carifications/
amendmaents issued by the Bark, If eny, have been takan into considaration bafora submitting
the Bid. Such smandments idarifications, If any, issued by the Bank will be binding on the
participating Bidders. Bank will not lake any responsibikty for any such omisaions by the Bidder.
The Bank, at its own discretion, may extend the deadiine for submission of Bids in order to allow
prospective Bidders a reasonable time to prepare the Bed, for Laking any clarification{s) and / or
amendment(s) nto account. MNothing In this RFF or any addenda/comigenda or clarificabons
issued in connection thereto is or will be, &3 the case may be, intended o relieve Bidders from
forming an independent understanding in respect of the matters addresses in this RFF or any
addendalcormigenda or darifications issued in connection thereto,

v. Ma request for changs in terms and conditions, cther than what may be carried by the Bank way
of any addenda / corriganda or clarifications issuad in connection thereto, will be entertained.

Cluerdes In this regard, will nof be entertained.

. Bank is nol responsible for non-receipt of bids within stipulated time and date due to any
unforeseen ressons. Bidder has lo submit bids on the Reagional Office address and only physical
defivary shall be entertained.

vil, The Bank shall have the right to cance! the tender process at any time prior 1o award of contract,
without theraby incurring any liabilites to affecied bidders.

v, Any changes in RFP induding amendmenis in bid submission dates, corrigendum will be posted
on bank's website. No nofice / communication in this regard will be dome through print medsa

additionally.

7. Contents of Bid Document:

i, All the parts of this tender documents i.e,, Tendar Notice, General Condition of the Contract and
Instructions to the Bidders, Special terms & conditions, General Terms and Conditions, Scope of
wiork, Offer Letter, Annexures efc. shall constitute part of the confract document.

i The Ridder must study / analyze and properly understand the contents of this RFP, its maaning
and impact of tha information comained tharain.

2 Ffioar, NSCC Commeerclal Compiex, Vardan Khand, Gomtl Nagar Extension, Lucimow - 226010

wrr i iy o e e, mliefielt e e, s wiw, il s oy, wers-226010
Prone: 0522 I99THE, emal- hofbarodausrrb.co.in J
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Y

i Failure to fumnish &l Information requirsd in this RFP or submission of Bid nof responsive to this
RFP in any respect will be at the Bidder's risk and responsibility and the same may resull in
regection of its Bid,

w. The Bid documents preparad by the Bidder, as well as &l corespandences relating o tha Bid
exchanged by the Biddar and the Bank and supporting dacuments and printed literature shall b
submitted in English,

v. All the required decuments should be signed by the authorized persan(s) only. The personis)
signing the bid shall sign all pages of the bid and rubber slamp should be affixed on each page
sxcapt for an un-amended printed [ferature. The bidder shou'd submil a copy of board resolution
along with copy of power of attomey (POA wherever applcable) showing that the signaiory has
been duly authorized to sign the fender document.

i, The information provided by the Bidders in response lo this RFP will Decome the property of the
Bank and will not be retumead. Incomplets information in Bid documant may kpad to non-

consderation of the proposal.

The Bank will examing the Sids 1o cetermina whether they ere complets, raquired formats hava
been funished, the documents have been properly signed, EMD for the desired amaunt arxd
validily period Is availabla and the Bids are genarally in arder,

<,

B. Submission of Teghnical Bid:

iy The bidders are advised to submit required documents on the Regional Office address before the
and date and fime of submission of bid as men§oned in the NIT hereinabove. All the required
documents should ba signed / stamped by the authorizad person(s) belore submitted tha bids.

@) Technical Bid mot accompanied by any one of more documanis mentioned in this RFF shall be
liable ta be summarily rejected and the price bad of such biddar will not e opaned.

(il Bidders not complying wilth guidelines by Bank shall ba summarily rejected and the price bid of
such bidder will nal be opened.

Note: Financial Bid related information must not be shared in Technical Bid related
documents.

4. Submission of Price Bid:

i) The bidders are advised to quote their rates on bids before the end date and time of submission of
bid as mentioned in the NIT. The bill of quantities for reference purpose is placed at Financial Bid

Format.
ily The rate should be quoted in Indian Currancy only.

{iiii. The rate quoted by the bidder ghal remain fixed and shall cover and include wages lo the labarers,

supenvisors, equipment deployed, transportation charges and all statutory levies, applicable taxes,
EPF, ESI, and any other statutory component as per the Central Government — For insiance, the

e Rt ok e e, et e s, o i, st e e, wers-220010
O#fice: 2rapd 3 fioar, WBLC Cemmerclal Comphes, Yardon Bhamd, Gamati risigen . FIAOL
Pheme: 0522 7567902, mﬂ-hm“m;rr e s A |
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Minimum Wages Act, 1948 efc., including Goods & Service Tax (GST).

(W) The bicder shall ensure that they are fully conversant with the flex related job in question as weil
as with expectad the business activiies and its related activities reguirements for the work
specified, before submitting the price bid.

{v) The rates quoted in the tender shall include all charges for clearing of site before commencement
as well as afler completion, The rates quoted shall be deemed to be for the finishad work lo be
measured at site. The rates shall also be firm and shall not be subject to exchange variations,
Labor conditions, fluctuaticns in radway freights or any conditions whatsoever. Bidder must include
in their rates charges for transportation,

{vi} The financial bid shall be inclusive of all charges and costs related to the supply and installation of
fiex material, Minor works associated with the supply and installation of flex, such as removal of
previously installed flex, shall be included in the quoted rates, for which no separate payment snal
be made. Any additional job, if required, shall be undertaken by the vendor only after prar sorutiny
and confirmation by the Regional Office that such work is necessary et the particular site. Cost of
that particular work. if any, will be frealed separately at the Regional Office lewvel.

10. Modification and Withdrawal of Bids:

The Bidder may modify or withdraw [ts Bid after the Big's submission, proviced modification, including
substitution or wilhdrawal of the Bids, is received, prior to the deadine prescribed for submession of

Bid=s.
Ma madification in the Bid shall be allowed, after the deadiine for submission of Bids.

Mo Bld shall be withdrawn in e interval betwaen the deadiine for submission of Bids and the expiration
of the period of Bid validity spetified in this RFP. Withdrawal of a Bid during this Interval may result in
the forfeiture of EMD submitied by the Bidder and other action as per terms of RFP.

11. Cost of Bid Document:

The participating Bidders shall bear all the cosls &5
submission of their Bids including preparation, copying, and associated with any demonstration or
presentations which may be required by the Bank, or any oher cosis curred in cormection with or
relating to their Bid. The Bank shall not be liable in afy manner whalsoever for the same or for any
oiher cosis or other axpenses incurred by a Bidder regardless of the conduct or outcome of the bidding

procass.
12 Evalustion of Technieal Bid:

The Technical Bids of all the bidders wil be svaluated as per the Eligibility Criteria. On the basis of this
evaluation the bidders will be shorlisted for apening of Price Bid.

13, Award of Contract:

L-1 bidder will be decided on
or in ratio of 50:30:20 among

of L1 as approved and agreed

sociated with or relating o the praparation and

tnfal cost a5 ghven in Financial Bid .Bank may split the work in ratio af 6040
gt L1 and next two bidders who agree o match the rates and specificatons
hetween the Bank and L1 (herainafter referred as agreed rates). The offer

yurr e finfhe e wr, et iy s, WRRTA W, SR A e, WETS-126010
Head Office: 2™and I"floor, NACE Commerdial Complex, Vargan Khand, Gonvtl Nagar Extenaion, Lucknew - 226010
Phone: 0522 2987902, enal- ho@besrodauprrbco.n
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to bidders to match agreed rates and specification shal be in the ascending order of rates quated i e. offer
would be givan first to L2 then L3 then L4 and sc on, The process will continue fill the first Bidder {in case
work is lo be split in ration of 60.40) o first two bidders (in case work i 1o be split in the ratic of 50:30:20)
in ascending order of retes quoted accepts fo work at the agreed rates. If no other bidder agrees o work
al agreed rates then complets work would be awarded to L1. The Securily Deposit, either in whole or In
part thereaf, shall be forfeited in the event of the Agency's fallure lo ohservelcomply any ferms of this RFP
or subsaquent agreement | or non-compliance with the conditions of the Conlract,

14.B /EARN P

A) Bidders are required to provide an Earmnest Money Deposi (EMD) of an amount as mentioned in
table [A]. EMD must be submitted in physical before and date and time at Ragional office Uttar
Pradesh Gramin Bank Agra address - 1. Raghunath Nagar, Suresh Plaza M.G. Road, Agra
282002, Physical copy of EMD will not be accepied after due date and tme and Bank may reject
the bidi The proof of same is required o be submitied akong with bid documents, The Bank may

reject the bid of concemed bidder if fhey fails to provide the EMD.

B) Bid submitled without the Eamest money depost will be rejected. Mon-submission of Eamest
Maoney Deposilin the format prescribed in RFP will lesd to outright rejection of the Offer. The EMD
of unsuccessful bidders will be refurned by the Bank within two weeks from closure of the Tender.
Mo interest shall be pald on Bid secunty deposit fo unsuccessiul Bidders. The EMD (Earmast Money
Deposit) of successiul bidder(s) will be retumed on submission of Performance Bank Guarartes/

Secunty Deposit.

=} Exemption from submizsion of EMD ghall be given o bidders, who are Micro and Small Enlerpnses
(MSEs) / Startups. The bidders who are MSE has to submit necessany document issuead by NSIC
and the bidders who ane stariups has fo be recognized by Depariment of Indusirial Policy &
Fromaticn (DIPP) to avail the exemplion. To gualify for EMD exemption, firms should necessarily
endlose a valid copy of registration certificate issued by NSIC/DIPP which are valid on last date of
submission of the tender documents.

MSEs/startups firms which are in the process of oblaining MSIC cerificatel DIPP will not be
considered for EMD exemplion. Bidder has 1o submit a "Bid Security Declaration” accepting that i
they withdraw or modify their bids during period of validity of the bid, they wil be suspended for 6

rrvearithud.
15. FORFEITURE OF EMD:

Bark reserves its right to cance! the order and forfieit the EMD i,

Security Deposit is not submitted within the stipulated time,

Additional security deposit, if any, is nol submitted as per tender provisions.

Agreement is not anlared into within slipulated timea.

If the bidder withdraw his Bid during the penod of Bid validity spacified in lhis RFF.

The tender |5 accepted by the Bank, but the bidoer(s) fails to enter in to the contract,

Fails fo commance the work within the stipulaled time.

If a Bidder makes any statement or encloses any form which urns cut to be false/incomect

any fima prior to signing of conlract,

ey e P o gty oo, ool serfRferer wsfesibwss, sroare o, it e et mrers-2 26000
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Betwrity deposit shall consist of EMD and Retention Maney. Retention money @5% shall be held
by the Bank fram the Bill amount till the fotal sscurity deposit become 5% of the aclual wark
amount of the confract amount whichever is highar, Tha same shall be release after compietion

of DLP,

T mce Bank Guarantes:

a) The successful bidder shall provide a Performance Bank Guarartee (PBG) within 7 days from the date
of receipt of the order or signing of the contract whichever is earlier in the format as provided under
Annexure (7). The value of PBG should be 5% of the lolal contract value, valid for entire parod of the
eontract period incduding DLP of Five years plus 2 months and such ofher endended period as the Bank
may decide for due perfarmance of the project obligations. Tha guaranize should be of that of a Schaduled
commercial Bank only, Other than Uttar Pradash Gramin Bank.

bj In the avent of nan-performance of abligation or failure to maet terms of this Tender or subsequent
agreament. the Bank shall be entitied to invoke the performance guarantes without nolice or right of demur
to the bidder. Any amount pending for payment due to non-achieving of milesionals set under the
agreement or any other reason solely atiributable to the bidder should be included in [he refmaning amount
iof the contract value.

¢) The Bank reserves the right 1o recover any dues payable by the s2tecled hidder from any amount
outstanding to the credit of the selected badder, including the pending bills andior Invoking Performmance
Guarantee, if any, under this contract

d) If the Performance guaranise is not submitied within the stipuiated time, the Bank reserves the right lo
cancal the arder | contract and the bid security amount! EMD provided by the bidder, will be forfeited.

18, Level Agr and Mon-0l manl

a) The successful bidder shall executs a Service Level Agreement (SLA) and Non-Disclosure Agreement
(NDA) [As per Annexure 6), which contains all the services and terms and conditions af the senvices ta be
axtanded as datailed herein. The succassful bidder shall execute the SLA and NDA and provide the same

along with acoeptance of Work Order,

b} All the expanses related to execution of the document such as the applicable stamp duly and registration
charges if any. shall be bome by the successiul bidder.

The bidder shall not entrust or engage or ingirecily transfer assign or share any part of the contract or
interas! fherain without the written consent of the Bank and no undertaking shall refeve the Bidder(s)
fram the responsibdity under this RFP / contract and form aclive superintendence of the work.

in case of breach, the Bank shall be al liberty to terminata the contract forth with along with forfeiting of
the EMD and invoke the bank guaranias,

20. P VA ION E;
ascalation wil be sllowed durng the conlracl period.

s e T o o e, Sl sl ey, woww w, St R R, MEE-226040 _‘

\ Hasd Dfflce: 2and 3¥ace, NBCC Commerclal Comples, Vardan Khand, Goenbi Nagar Extension, Luclnow - 216010
Phere; B5IE PRETIOL aswawll- holDarodsuprrsoco s




Fe) W& er UTHIOT ok

UTTAR PRADESH GRAMIN BANK
(o & el FaERT i)

(4chetdnled Bunk Drened by v rnmeiit )

Y

21. LOCAL LAWS, ACTS, REGULATIONS:

The Bidder(s) shall strictly adhere to 8 prevaiing Labour laws including of Contract Labor Regulation
and Abolition Act, 1570 and other safety regulations. The Bidder(s) shall comply with the provision of all
Labor legslations including the latest requirements casted by all laws, directions and guidelines that are
applicable for carmying oul the Services | Work, including without fimitation.

The Bidoeris) shall be Fable to pay alf such sum. or sums that may become payable as Wages,
contribution, compensation, penalty, fne or otherwisa, which the provision of the sald acts, fo or on
behalf of any workmen emploved by the Bidder(s) by an authority empowered under the relevant Act

Any cost incumed by the Bank in connection with any claim or procesdings under the said acts or in
respact of logs, infjury or improper performance of this Contract by the Biddar(s) or his workmen and any
money which may become payable by the Bank shall be deductible by the Bank or may be recovernd
by the Bank from the bidders) in any manner avaitable under applicable law.

The Bidder(s) shall keep the Bank Indemnified and harmless against claims, i any, of the workmen,
agents, reprasentatives, Contraciors and &l cosis and expenses as may be incurnad by the Bank in
connection with any claim that may be made by any such workmen, agents, representatives, Contractors
b,

22. COMPLIANCE WITH ALL STATUTORY REQUIREMENTS:

The Bidder(s) shall comply with all statutory requirements prescribed by the local as well as state/ central
governmant suthorties from time lo time and submit required proof of compliance to the Bank as and
when required. The bidden(s) shall produce all the relevant statubory documents for inspection by the
Bank and the Gavernment Authorities.

The Bidder(s) shall give all nolices required under the said act, rules, regulatiors, and byelaws etc. and
pay applicable fees payable to such aulhortyles. Bldder(s) shall also indemnify, hold hammless and
protect the Bank and its Employees against any liabiliies and / or claim arising oul of violation of any
such laws, ordinances, orders, and decrees and shall defand all actions arising from such claims or
liabilities.

If the Biddar(s) parforms any act which is agains! the law, niles, and regulalions, he shall meet all the
cosls and consequences arsing there from and shall indemnify and hold harmiess the Bank, against
any legal actions arising theraefram.

23, TAXES AND DUTIES:

| Bidder(s] shal be liable to pay all corporate taxes and income tax, Siate Govl. Tawes, elc. as
applicable, that shall be levied according fo the laws and regulations applicable from tme to Gme in
India and the price a-Bid by Bidder(s) shall include all such laves incidencs in the quoted price. Bidder
may consider future incldental taxes, charges as such whilst quote of price e-bid, Howsver, Bark will
pay GST on invoices as statutorily applicable,

e,  sxpenses, stamp duty and othar charges! expanses in connection with this RFP and the execution

warpr syraforer: fifter et opfr o, omfiefief sl setectorsr, oy s, et e e, snewes-2 26010
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of the Agreameni, shall be borne by Bidder(s). The Agreement/ Cantract would be stamped as per Up
Stamp Act. 1958 and any amendment thereto.

24. Termination

a) Bank reserves the right to terminate this Tender at any stage without any notice or assigning
any reason.

5} AL ary ime during the course of the Tender process or before the award of contract or after
execution of the contract thal one or more terms and conditons laid down in this Tender
Decument has net been met by the bidder or the bidder has made material mlar:prﬁﬂntﬂtlm
or has given any materially Incorrect or false mformation, Bank may teminale his cartract and
may invoke performance bank guaraniee or forfeit the security depoesil as the case may be.
Furiher Bank may impose such restriclion's on the defautting bidder as it deemed fit.

c) Afer the award of the contract, if the selected bidder does not pedorm satisfactordy or dalays
execution of the contract, the Bank reserves the right to get the balance contract a-:m:utlgd by
another party of its choice by giving one manth notice for the same, In such an evert, the bidder
i5 bound fo make good the addiional expendilure which the Bark may have o incur for the
axacution of the balance of the contract

25. Right to Reject Bids

Bank reserdes the absolute and unconditional right o reject the response 1o this Tender if 4 is not in
acoordance with its raquireaments and no comespendence will be entertainad by tha Bank in the matter.
Thea bid is liable to ba rejactad i

g It is not in conformity with the instructions memlioned in the Tender document,

bl Itis not accompanied by the requisite Eamest Money Deposit (EMD

c) Itis not propedy or duly signed.

d} i is incomplete including non- furnishing the required documents.

g} It is evasive or containg incormect information.

fl There is canvassing of any kind.

Further Bank resarves the rights to:

a) Reject any or ail responses receved in response to the Tender

b) Extend the tima for submission of all proposals

¢} Cancel the Tender at any stage, without asskgning any reason whatsoever,

d) Visit the place of work of tha bidder-

&) Conduct an audit of the services provided by the bidder.

fi Asceran informafion from the Banks and other institutions to which the bidders have
rendarad thair services for execution of similar projects.

g) Revise any part of the lender document, by providing a written addendum at any stage till
the award of the contract. The Bank reserves the right fo issue revisions to this tendar

docurnent al any time balore the award date. The addendums, if any, shall :
Bank's wabsite, ny, shall be published on

26, Paymeant Terms:-

a) 5% of contract amount or actual work amount whichever is higher will be pal
satisfaclory compiation of work, Mg paid after

il L R L T ——
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b) Balance 5% after defect fiability period of 5 year (i.e Wamanty Period) after completion of
WOk,

c) Payment will be released by Regional Office against receipt of original invaice and OEM
Warranty.

d) The Bark will pay invoice within 30 days from the date of recaipt of inveice or OEM waranly
whichavear is later,

Y
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TEMDER FORM

(To be submitted duly typed. signed by the Authorized Signatary on the
Letter Head of the Bidder in Original along with Technical Bid document.)
Tander for Supply & Installation of Flex matarial for Signage at Branches of Regional Office
Agra

Regional Manager
Uttar Pradesh Gramin Bank, Agra

Dear SinMadam,

T, Ihave examined the lerms & conditions, scope of work etc. of the tender for the captioned
work and examined the site of 1he works specified in this document and having acquired
the requisite information refating thereto and affecting the tender. 1/We heraby offer to
provide the waorks { services in accordance with all respect with the terms end conditions,
scope of work, conditions of contract elc. as has been provided for in this RFP documents.

a | Description of wark Emﬁr' for Supply & Installation of Flex material for Signage af
_ ranches of Regional Office Agra
b | EamesiMonsy | Fs. 20000/-Fupees Twenty Thousand Only)

2.1 fwe hereby agree to abide by and fuliiil the terms and provizions of the said conditions of
Contract annexed hereto so far as they may be applicable or in default theraof to farfalt and
pay 1o Bank, the amount mantioned in the said conditions.

1. e have submitted & sum of Rs. 20000/{Rupess Twenty Thausand only) as Eamest
Money Deposit (EMD) with Bank. Should We do fall o execule the contract when called
upon lo do so; |\We hereby agres that this sum shall be forfelied by me/us o Bank.

4. We understand that as per ferms & condiions of this tender, the Bank may consider
accepting our tender in part or whaole supply and installation of Flex material. We, therefore,
undertake that we shall not raise any claim § compensation in the eventuality of Bank deciding
io drop ary of e scope of work of this tender at any stage during the confract perod. Further,
wie also underiakea o execuie the work entrusted @ us on our Approved rates and within the
slipulatad tima limil withowt any extra dakn for price escalation as per Terms & Conditions of

this tando.

5. We, hereby, also undertake that, we will not raise any daim for any escalation in the
prices duning the currency of contract or thersafier.

B, Further, wa confimm that we are eligible to quate this tendes. In case any informatian is
found incorrect at any subsequeni point of time, our tender may be annulbed | rejected by
Bank, including taking any aclion agans! us as deemad fit

. 1/ Wa hereby undertake and agree to abide by all tha terms and conditions stipulated by

. werrer werrterr: fibfrer e oo v, erliefielt sl whecdiwes, wowmr v, Bt s e, weE-men1o
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tha Bank in this RFFP documanl

Wa have read and undersiood all the terms & conditions, and scope of work of the tender

. and accept tha same,

sy e fiefer ok e o, MWM.mﬁ.MMW.mumln
Haad OHfice: 2*and 3'¥fioar, NBLC Comimercial Comples, Varden Khamd, Gomil Magar Extenslon, Lucknes - 226010
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GEMNERAL CONDITIONS OF CONTRACT:

1.
2.

- _.'.:'-;- \ deviation is allowsd in any circumstances.

The bidder shall have necessary infrastructure to undertake the work.

Bank at its discretion may get the testing of material used for providing the signage done
by any Government Testing Centre | National Test House/lTs/NABL certifiad lah ate. The
bidder while quoting the rates shall take inlo account this requiremant and quots the rates
accordingly, No separate charges will be paid for providing such samples. If the sample
fails 1o satisfy the specifications, no payment will be mads lo the vendor towards the cost
of such works carried out

Signage converter or contracior shall be liable 1o pay penalty @ 1 % per week of the
contract amount or part thereal for delay in not adhering to fhe ime schedubes.

The bidder shall provide and ensure everything necessary for the proper execution of work
according to the intent and meaning of the provided guidelines of wok, schedule of
quantities and specifications laken iogether whelher the same may oF may not be
particularly shown or fully described therein provided thal the same can b reasonably
inferred there from and if the bidder finds any discrepancies thergin he shall immeciately
and in writing, refer the same o the Bank whose decision shall ba final and binding.

Any authorized representative of Bank shall at reasonabke imes have free acoess o he
works andlar 1o the workshops, factories or other places where the signage are baing
manufactured. Such inspecticn may be camied out even after the signage are installed.
Bank aleo will have the right to get a technical audit and inspection carried out through
extarnalinternal as well az statuory agencies like the Central Vigilance Commission. The
sanfractor! the supplier shall give sl reasonable faciities and make all arrangaments for
carrying aut such inspechons. Durng such inspection, the guantly and quality of the
signage may be checked to ensure compliance with the specifications laid down. The
supplier shall give svery facility to the Bank or their authorized representatives NBcessary
for inspection, examination and testing the quality and quantity of matenals and
workmanship.

As a resull of the inspections conducted by the Bank or inspecting offickals, internal or
extarnal agencies like GTE of CVC if it is found that the wark is not being or has nol been
carried out in accordance with the specifications and conditions, such lois shall be hable
to be rejacted aven if they wane accepted or paid earler. However, at the discration of the
Bank, the supplier may be permitted to re=do the improper work and rectify the defects and
defichencias al his own cost. On account of such permission to re-do the work. the supplier
i not entitied to claim for extension of time or wavier of penalty or any compensation or
relief whalsoever.

If a5 a result of any such inspections any overpayment IS detecied, the Benk shall be at
liberty to recover the amount gwerpaid fram any money thal may have become oF that will
hacome due fo the supplier or frem the Performance Guarantes, nobsithstanding any
cerification given or paymenl made already.

The Bank reserves the right to get the samples of flex materials tested from indapencent
testing agencies and their lest resuits shall be binding. The bidders should submit sampbas
of fiax materials as and when required by the Bank.

The specification of materials lika flax material shall be as per the branding manual and no
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10. O complation of the work al the site, the signage providers / their converters shall remove
all the materials, tools, equipment and ensure the surroundings are clean and ary debris,
unwanted, unused materisls are cearsd from the site and disposed suitably. Any cost
incurred by the Regional Office for noncompliance of the above shall be recoverad from
the paymenis due,

11, Payment will be made after satistactory completion of work. The signage provider on
completion of work should submit his bl in duplicate once in 15 days to the
Regional Office along with a confirmation from the branch / office for having complated the
work. The bill shall be accompanied by 5 year wamanty certihcale for flax mterials by the
original manufacturer. Applicable Tax deduction at source (TDS), if any, as per relevant
provisions of Finance Act from time to time and Works Conlract Tax, if apphcable, will be
deducted at the time of releasing the payments. Bill payment will be made at Regional
office level within a period of 30 days from the date of receipt of bl along with required
documentz mentionead in the bid.

12. The flex should be warranted by the original manufaciurer for a period of five years frioam
the date of completion against yellowing / graying of fex. plasticizer migration, wicking of
fiex, fungus or mildew formation, fading, shrinkage, cracking and crazing. The warranty
should be applicable for all indian weather and dust conditions wilhout any sub clausas
for high Traffic areas/ high Pollution areas / high temperalune areas. Thie warranty for the
fex shall be made available from the eriginal manufacturer of flex. Decumentary proof by
way of onginal letter of undenaking addressed to the Bark by the principal/princinal
manutacturer shall be submitted along with the document and also & certificate thal the
fiex used in the board meets e stipulated specifications as furnished in the bid/RFF
document, If any defects or deficiencies are noticed in the Flex during the warranty pariod,
the entire fascia of the signboard will have o be replaced with a new one. All expenses in
this connection will have to be borns by the bidder.

13, Invioice, all warranty certificales, measurement details, and other documents to be
submitted to respectve Rranchi Office Head after complaton of installations.

14, Dasign/Draft will be approved by the Bank. Approved sample will be proted acoordingly
goross the Bank or area specific wherever requined.

15. Reglonal Office can increase or decrease the confract quantity or contract duralion up lo
25 percent at the time of issue of the contract. However, once the contract is issued,
contract quantity or contract duration can be increase or decrease D i 25 percent,
Bidders are bound to accapt the revised quantity or duration.

16. Installation of the fiex must be concheded wihin 16 days of Intimation by the
branchiregional office.

17. You will also be required to camy out ciher minor works related fo the supply and installation of
flex, such as removal of previcusly Installed flex, ete., for which no separate payment shall be
made.

18, Size provided in Financial Bid Format (Annexure 4) is just indicative. However, actual

sizes may vary across offices/ branches. Data related to signage is available with the

Regional Office and any assistance needed shall be given. However, the vendors shall

be required to cross verify the same before actual execution of the work within the

timelines specified in tender.

& | e verwtere: i e e o, ket i wiee, wow o, St A mEE, eE-226010
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20, Billing: - Payment to the firm shall be released by the Regional Office upon Submission of
Tax Invoice & OEM 5 year warranly o the office concernad.
21. Paymant Terms: Payment will be released within 30 days after successiul supply, nstaliation,
inspection, and acceptance of the work iLe. satisfactory completion of work as per lerms and

pondition,

22. No advance will be paid by the Reglonal Office.
23. You will not be entitled to any compensation for any loss suffered by you on account of delays

in commencing or executing Lthe work, whatever the cause of dalays may be, incuding delays
arising out of modification to the work entrusted 1o you.

24 Bank reserves the nght for any addition/deletion/alieration of materials/specifications
befars/after awarding the job without any compensation,

25. All necessary parmitlicense elc., if required, for the relevant work, has to be arranged by

Yo,
26. Indemnity :- The Contractor/Supplier shall indemnify, protect and keep harmless the Regional
Office, its employess, officers, and representafives from and against all claims, demands,
actions, proceedings, losses, damages, cosls, charges, and expenses whalsoever which may
be brought or made against the Regional Office or which the Regional Office may or is likely
ta suffer o incur by reason of or on account of.
Bank's authorized / bona fide use of the Deliverables and for the Services provided by Bidder under
this Agreement; and/or
- & actor omission of the bidder andior its employees, agenls, sub-contractors in performance of the

obligations under this Agreaement: andfor
elaims mace by smployees or subconiractors or subconiraclors’ employees, who are deployed by

the bidder, against the Regional Office; andfor
« daime ariging oul of employmend. non-payment of remuneration and non-provision of stawtory

banefits by the hidder ta ils employess, its agents, contractors and sub-coniraciors
= breach of any of the term of tis Agreement or breach of any representation or false repraseniation
ar inaccurate statement or assurance of covenant or warrarty of the Bidder under this Agreemant,

andfar
any or all Deliverables or Sarvices infringing any patent, trademarks, copyrights or such ofher

Intellectual Property Rights; andfor
breach of confidenilalty cbiigations of the Bidder contained in this Agreement; and/or
s Negligence or gross misconduct attributable fo the Bidder or its employees or sub-conlraciors.

In the event of Bidder not fulfilling its cbligations under this clausa within the perod specified in tha notice
issuad by the Regional Office, the Regional office has the right 10 recover the amounts due ta i under this

pravision from any amount payable to the Bidder under this projat,

27. Settlement of Disputs through arbltration :

a) The Regonal Office and the Bidder ehall make every effort o resclve amicably, by direct informal
negotialion betwean ihe authorized person of tha Regional Office and the Bidder, any disagraement
or dispute arising betwean tham under or in connection with the coniract.

b} H the authorizad person of Regional Office and Biddar are unable la resclve the dispute aftar thirty
days from the commencamant of such Informal negotiations, thay shall immediately cscalate thea

dispute to the senlor authorized personnal designated by the Biddar and Reglonal Office
I‘dﬂ-p-ﬂ-l:ﬁ'-fﬂhl'-
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It after thidy days from the commencement of such negofistions between the senior authorized
personnel designated by the Bidder and Regional Office, the Regional Office and the Bidder have
been unable to resolve contractual dispute amicably, either pary may require thal the dispula be
referred for resolution through formal arbitration,

All questions, disputes o differences arising under and out of, or in connection with the contract or
carrying aut of the work whethar during the progress of the work or after the completion and whether
before or after the determinafion, abandonment or breach of tha confract shall be referred to
arbitration by a sole Arbitrator acceptable to both parties OR the number of arbitrators shall be three,
with each side lo the dispute balng entitled to appoinl one arbifrator, The two arbitrators appointed
by the parties shall appoint a third arbitrater shall act as the chairman of the proceadings.

The place of arbitration shall be Lucknow. The Arbitration and Concilialion Act 1896 and any
statutory modification thenaof shall apply to the arbitralion proceedings.

The arbitral award shall be in writing, state the reasons for the award, and be final and kanding on
the parties. The award may Include an award of costs, Including reasonable attormeys’ fees and
disbursemenis. Judgmen! upon the award may be enterad by any court having jurisdiction thereof
orf having jurisdichion owar the relevant Pary or its assels,

Special Terms and Condition:
Ingurance in respect to damages to persons and property:

#» The Tenderer (i.e. bidder) shall be reaponsibée for al injury or damage to persons,
animals or things and for all damage o property which may arise from any factor
omigsion on the par of the Tenderer or any Sub-Tenderer or any nominated Sub-
Tenderar or any of their employess. The lizbility under this clause shall cover also,
inter alia any damages to structures, whether immediately adjacent to the works or
otherwlse; any damage o roads, sireets, foolpaths, bridges as well as damage caused
to the buiding and other struciures and works forming the subject matter of  this
contract. The Tenderer shall also be responsible for any damage caused to lha
buildings and other structures and warks farming fe subject, matter of this contract dus
to rain, wind, frost or other nclemency of weather, The Tenderer shall, indemniy and
keep indemnified the employer and hokd him harmiess in respect of all and any loss and
expanses arsing from any such injury or damags o persons or propety as aforasaid
and also against any claim made in respect of injury or damage, whether under any
statule or olherwise and &lso in respect of any award of compensabon or damaga
consequent upon such claims. The Tenderer shall, al his own expense, effect and
maintain il ssue of the virtual completion cedificate under his contract, with an
insurance company approved by the Employer, an All Risk Policy for Insurance for the
full amount of the confract inchuding earthguake rsk in the joint names of the employer
and the Tenderer (the nama of the former baing placed first in the polioy) against all risk
as per the standard ol rek policy for Tenderers and deposil such policy or policies with
the employer before commancing the warks,

« The Tenderer shall reinstale all damage of every sort mentioned In this clause so as o
do delivery of the whole of the works complete and perfect in every respect and 20 a8
to make good or otherwise satisfy all daims for damage to proparty or third parties.

= The Tenderer shall also indemnify and kesp indemnified the Employer against all daims
which may be made against the Employer by any persan in respect of anything which
may arise in respect of the works or In consequence thareo! and shall at his own

warrer wrfe: S v i e, e wa e s, worn s, ol s e, wers-226010
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expense, ofect and m

aintain untl the virtual completion of the conlract, with an
Insurance Company a

PRroved by the employer a policy of Insurance In the [oint names
of the Employer and the Tendsrer {name of the former being placed first in the palicy)
:g‘ﬂtmi such risk and depesit such policy or policies before commencement of the

5.

The minkmum limit of the coverage under the policy shall be Rs.2 lakhs per persan for
dny one accident or occurrence and Rs.5 lakhs inrespect of damage to property for any
one accident or occurrence. Tha Tenderer chall also indamnify the employer againsi
all claim which may be made upon the Employer, whether under the Workmen's
Compensation Act or any other statude in farce, during the currancy of this contract or
at Common Law in respact of any employee of the Tenderer or of Sub-Tenderer and
shad be at his own expense sffect and maintain until the virtual completion of the
coniract, or with an Insurance Company, appmved by the Employer, a policy of

Insurance against such risks and depasit such palicy or policies with tha Employer from
time to time during the currency of this contract

In default of tha Tenderer insuring s provided above, the employar may so insure and

may deduct the premiums paid from any moneys due of which may become due to the
Tenderer,

The Tenderer shall be responsible for any liabiity which may not be covered by the
Insurance Pobcies refemed to above and also for al ofher damages to any person,
animal or defective carrying out of this contract, whatever, may be the reasons due o
which the damage shall have besn caused.

The Tendarer shall also indemnify and keep Indemnified the Employer against all and
any cosls, charges of expenses ansing out of any claim or proceedings relating to the
works and alse in respect of any of damage or compensation arising there from.

Without prejudice 1o the other rights of the employer against Tenderers in respect of
gsuch dafault, the employer shall ba entitled to deduct from any sums payable to the
Tenderar the amount of any damages, compensalion coats, charges and other

expenses paid by the employer and which are payable by the Tenderar undor this
clause.

The Tenderer shall upon settiement by the inswrer of any claim made against the insurer
pursuant to a policy taken under this clause, proceed with due diligence to rebuild or
repair the works destroyed or damaged. In this event all the money receivad fram the
Insurer in respect of such damage shall be paid to the Tenderer and the Tenderer shall
not be entitled to any further payment i respect of the expenditure ncurred for
rebuilding or repairing of the materials or goods destroyed or damaged.

The Tenderer, in case of re-building or reinstatemant after damage shall be entitied 1o
such extension of time for completion as the Bank deam fil, but shall, however, nol ba
entitled to reimbursement by the employer of any shortfall or deficiency in the amount
finally paid by the insurer in sattiement of any claim arising as set out herein,

= 2- Right of Technical Scrutiny of Final Bill.

The Employer shall have a nght to cause a lechnical examination of the works by any of the
persons or organization as appointed by the employer and the final Wil of the Tenderer
including all supporting vouchers, abstracts, etc. If as a result of this axamination or atherwise

ey wsifer: et i gl e, ovefiefiedt sl sy, womy ofw, et s i, w6010
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any sum is found to heve been overpaid or over certified it shall be lawful for the Empiloyer to
recover the sum from any payment due o the Tenderer for this works or any other works being
carried out by the Tendaerers elsewhere under the UTTAR PRADESH GRAMIN BANK.

3 Right of Employer to terminate contract in the svent of death of Tenderer If Individual:

Without prejudice to any of the rights or remadies under this contract, it the Tendarer, being an

hﬁﬂdual. dies, the Employer shall have the option of termination ihe contract without iNCurring any
lability for such termination.

F Dlsl:putas, if any, shall be deemed to fall within the jurisdiction of Courts in Lucknow
only.

5:
Materials:
Flex Material or Fascia Substrate:

Flex material s the base material on which the sign fascia will be pasted. The technical specifications of
tha flax material are given in Annexure . In general, the flex of papular make like 3M/Avery Dennison/LG
Hausys™ETAMARK or equivalent with 5 year e-warranty is recommended to be used as the base materal

for longer life. Materials should be warranied by the principal original manufacturer for a peériod of 60
menths,

Online E-Warranty for completa solutian (Flex + UV printing] should be provided by the principal original
manufacturer of the fexible substrate,

Detads of suggested material of Nax:

! Brand name 34 Avery Dennison LG Hausys METAMARK

Flex material Pangraphics Il Avery fiex 1 Lucky flex 2 Metaflax

Printing: - U\ printing.
Warranty: - 5 year e-warranty from OEM for complete solution (Flex materal and printing).
Annexure - | Flex Material

IBrand's Flex material with the following specifications having warranty of 60 maonths
Physical Properties
Property |[English Uinits (Matric Linits
ica Temperature L22°F to +158°F  180°C to +70°C ]
ge
ight Transmission 23%+~ 3% 23% +- 3% ]

v sy wr Tl e g e, enlvefieft el whelte, woorr o, Simft e gy, wes-226010
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Tensile Strength
Tear Weft 20 poundsinch 30N —
Tear Warp |30 poundsinch “liasm 3
Tensie Wef Min 100 poundsinch 440N/25mm B
Tensle Warp Min 100 poundsinch  Min 440Ni25mm
Weight Min 18 ounces'sq. yd, MINGS0 grams/meler squane
Thickness 24 mi (0.51 1o 0.60

ey el e o gl e, werlifiedt el wheorr, woumy s, stedt s e, ws-zis010
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AP MT" PRE

To,

The Regional Manager
Uttar Pradesh Gramin Bank,
Regional Office, Agra

%ﬁ“ﬂﬂﬂ for Supply & Installation of Flax matarial for Signage at Branches of Regional Office

Dear Sir,

In response to the Invitation for Expressions of Interest {EOH) published on 11,11.2025 for the abova
purpose, we would like fo express inlerest o carry out the above proposed task.

As instructed, we attach following documents.

1. COrganizational Detalls {(Format-3)

Supporting Documents (If any)

Application Form

Tender Form

Undertakong regarding Blackiisting/Non-Debarment

Undertaking regarding close relatives daceleration
Elnl:amfr Yours,

@ ;oA @ N

Signature of the applicant

[Full name of apni::'-am]
Stamgp.....

Data:

Encl.; As sbove.

warrer st ftere o ot o, il it whesis, srovm e, frft s ovite, wers-226010
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SCOPE OF WORK

The bried detals of scope of work are mentioned beow:

i} The Bank shall provide the subject matter for printing of Flex, whereas Bidder shal print in
conformity with the design and specifications approved by the Bark. The design of printng

should be in aceordance with the specifications provided by Bank, which is based on guidelines
lzsued by NABARD. :

i) The bidder agrees ta perform the jobs as per terms and conditions detaled in this agreement.
Thess terms and conditions are not in substitubion but in addition o the RFF. The bidder will
print and supply the flex on receipt of speciiic croere from the Bank within the time frome detailad
within and specified in the RFP and subsequent amandments.

il The Bank reserves the right to change / madify / resllocate the armas as per requiraments based
on the volume of the flex for smoother functioning thereof with tha aim of completion of work
within timvelines. The same cannot be challenged on any grounds like loss of business etc.

w] The work have to be completed in 15 days after issue of work oroer and any delay in completion
af wark will be attract penalty @ 1% of work orcer per week. Aler Penalty reaches al 5% (max.
up-to sacurity deposit amount} Bank may cancel tha contracl.

Supply, Removal and Installation of Flex:
Supply: The L-1 bidder shall provide flex as per the measurements of the GSB/Non-lil board available at
the aflotted branchioffice.
Removal: The old flex currently installed on the GSE/Mon-lit board at the branch/office shall be remaved.
Inatallation:
1. A new flex shall ba installed on the existing GS8Men-it board at the branchioffice. If the branch
manageriofficial instructs o install it at a different or new location, it shall be done accordingy.

5 For branches where a new GSB or Moe-it board frame has been kept, the flex shall be instafled on
the frame and hung/displayed at the location specified by the branch manager’official.

mmmﬂmm.mﬂﬁmm.mumwmm, WS- 26010
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u NG REGARDING LISTI ENT

Ta,

The Regional Manager
Littar Pradesh Gramin Bank

Regional Office, Agra
Re: Tender for Supply & Installation of Flex material for Signage at Branches of Regional Office Agra
We hereby confirm and declare that liwe, Name Company/Firmiagencyfproprietorship, isiare nol

blacklisted!De-registered’ Debarred by any Government depariment/Public Sector Undqﬂamg.f Frivate
gectorfIBA or any other agency for which we have executed! Undertaken the Works/Services in the past.

--"":' & Seal of the Applicant) Name.
Place:
Data:

sy e fipfe o T, et sl wdestwwr, woare b, i} sore e, TeTR-226010
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UNDERTAKING REGARDING CLOSE RELATIVE DECLARATION
Ta,
The Regional Manager

Littar Pradesh Gramin Bank
Regional Office, Agra

Re: Tender for Supply & Installation of Flex material for Signage a1 Branches of Regional Office Agra

e V' hereby confirm and dedare fhat liwe do not have any close relative who is an employee of the Uttar
'HT - rggiesh Gramin Bank

=—=(olgnature & Saal of the Applicant] Mame:
Placa:

Diate:

mqﬂmmhﬂﬁtn.mmﬂdﬂ.mﬁ.mﬁmpﬂnmmu

Head Oiffze: yifianr, NBLC Commerclal Cemplex, Vardan Khared, Gomtl Nagar Extensicn, Lcknaow - 2X6010
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T [ Name of fhe |
Applicant/Organization .

Type of the Crganization (whether Sole

Proprietorship, Partnership, Private Lid or Ltd. Go. atc.)

Mame of the Prophetor
'Parners/Directors. of  the Organization/Firm
Address of the Registered Office (with Phone
| Numbers, Mobila Number, & e-Mai ID)

Year of establishment

Mumber of yaars of axparience in the field

(attach work experience certificata)

PAN Number I
GST Number [

Lasl 3 years tumover of the Crganization, FY [Total
T/

-l;n|.hr.um

o u_!-q

10 Fresant empaneiment with Central Govl. / Stale
Govt./PSLY Govt. Bodies ! Autonomous Bodies

11 Whather Blacklisted/De-registered/Debarred by any
Central Gowvt/State Govi/PSU Govi Bodles /
Autonomous Bodies /IBA?

Il yes, Please fumish details. =
12 Whether any relative in UTTAR PRADESH GRAMIN
BANK?

If ves, Please fumish details.

=

I"We certify that all the details furnishad above are true and correct fo the best af my knowledge and
belief, | understand that in case of fumishing of any false information or suppression of any material
information, the application shall be liable for rejection besides inftiation of penal proceedings by the
Bank, if it desms fit.
Signature and Seal of the

Applicant Placa:

wr et fiefrar et e o, vy sffere s, woam s, reft s e, weEs-225000
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Annexyre- 4 Financial Bid Formal

I | | Rate
ltem Iem em | Unitaf | per sq.
Mumber | ltem Tille Description | Quantity | Measure | Make/Brand | fi. Total Ameunt

Supply of Flex Supply of
Materal of Backlit
1 | Backlit Signage | material 282 ' 8q.0.
Supply of Flex Supply of |
Materal of nondt | nondit Aex i
2 | Signage rraterial 773 | B4t
Installation of I
Backlit Flex L .
3 | material Fixing 2682 | Sg.f
Installation of
non-lit Flex ;
4| Materiall | Fxing | 773 [ Sqft
Ramaoval
and
dizposal of
existing
Remaoval and skin and
5 | disposal allisd work 085 | SgH |
Grand Total -

*Rates quoled must be al-indusive (Taxes, Duties, Freight, Insurance, Delivery, installation etc.) and
wamanty of 5 years from OEM.

Mote:

Any conditional bid shall be liable for rejection,

In case of any discrepancy between the figuras and tha wards, the amount written in 'words shall be
considered valid.

The tentative quantity of flex as given in Terms and Conditions on the RFP may increass or decreass
by 25% as per as per requirement at the ime of final order.

The Bank will nol make any advance payment. TDS afc. will be deducied at source as per the
prevailing Tax Rules [if applicabla),

The rates should ba deamad o include other minor works related to the above work, for which no
separate payment shall be made.

Declaration by Bidder

Iiwe hereby declare that the information furnished above |s Irue and correct. |/We agres to abide by all
lerms & condiions mentioned above.

e

Authonzed Signatory with Seal
Marmea:
Designation;

R Bt Tt v e e e - p———

Head DFflcs: 2*%and 3¥ioor, NBOC Commancal Compiay, Wardan Khand, Gamt) _
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Annexure 05-

Bid Security Letter (Earnest Money Deposit)

(Bidder needs to provide the details of Bid Security (EMD)

To,

The Regional Manager
Uttar Pradesh Gramin Bank
Regicnal Office, Agra

Sir,

:;I_r Tender for Supply & Installation of Flex material for Signage at Branches of Regional Office,
a

WHEREAS. .. {Gﬂﬂ'lpﬂl‘l‘f Name} regkslered under the Indian Companies Act 1956
and having ils H-&g:slnmd ID‘IT:U aL « India {hereinafter referred to
as "the VENDOR") proposes to offer H::- respl:rnse 1-:. Tenn:ler Hﬂ . . (Tender details)

{Herginafter called the "Tender”) AND WHEREAS, in terms of the mn:lihunu as Etlp!.ﬂ:'ll:ﬂd in the Tender,
the VENDOR s required to furnish detais of Eamesat Money Deposit (EMD),

OO Mo

Amount in INR:
Bank Marma:
Transaction Dale:

Seal & Address

ey e e e gty wer, ondrefied el whesioe, wrwr o, dirnd wore ety wens-22e010
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Sarvice Level and Non-Disclosure Agreement

This Agreement is made in ............. this.......... A i 2025 by and between Regional Office

of Uttar Pradesh Gramin Bank, its Head Office al Lucknow far brevity's sake referred to as "Bank™ {which

2;2";5?*'“" shall, unless repugnant to the context or meaning, include its successors and assigns) of the
art;

AND
Shiassianen , @ company incorporated under the Companies Act 1856/ 2013, India, having its registered
office al, herginafier refemed to as “the Bidder” (which expression shall, unless repugnant to the context and
meaning thereof include its subsidianes, affliales, successors and permitted assigns) of the olher Part,
{Bank and the Bidder hersinafter are individually refered to as “Party” and collectively aa “Parties’)

WHEREAS

Bank desires io select a Vendor/Biddar for supply and installation of Flex matenal of Signage Board at
Branches of Regional Office of Uttar Pradesh Gramin Bank in UP. And had invited offers.

In response o REFP no dated. ... . Issued by Bank. the Vendor also submitied is
offar and has represented that & is engaged in the business -, it further reprasanted to Bank that it
has the requisite skill, knowledge, experiences, expans. staff and capabilty to provide required service 1o
Bank. Relying an representations of Bidder and other applicable criteria, Bidder was declared as a

succassful hidder in the RFP evaluation process. Accordingly Bank has issueda —— -
It was a condition in the RFP that the Parties would enter inlo a Service Level and Mon-Disciosurs

Agreement which shall include all the services and ferms and conditions of the services to be maended as
detailed hame in,

NOW, THEREFORE, THIS AGREEMENT WITNESSETH AS FOLLOWS

1. DEFINITIONS
. Bank, UPGB means ‘Litar Pradesh Gramin Bank’
. Vandor/ Bidder means ‘Supplier/L-1 Bidder’
[ll. SLA means Sorvice Level Agreament
IV, Total Ceat of Ownership (TCO)
¥V, SPOC mesns Single Point of Conlact
2 TERM _
This Agreement shall come into force on and shall be in force and effect for a periad, unless Banx
terminates the Agreement by giving a prior writlen notice of 30 days as per the terms of this Agreament.

3 SCOPE OF SERVICE

The Bidder agrees to perform [he Services a5 part of the scope of this engagement including but nol
limited to as mnljmgdﬁ Scope of Work of this Agresment. PGB reserves s rlg_ht to change the scope
of tha services considering the size and variety of the requirements and the charging business & securily

conditions fenvircoment with miutual consent.
4. STANDARDS

All standards to be follovwed wil aedhers to tender specifications or other acceplable standards.

DELIVERY

— T R g
4 offien: #tand 3 floor, NBCC Commarcial Comples, Yardan Ehand, Gomii Nagar Extersion; Lugkno - 226000
Phone: 0522 29A7502, emall- ho@barodawpsrb,codn
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{Tarms mentionad in the RFP)

Warranty

6. SINGLE POINT OF CONTAGT & DIRECT SUPPORT

(Please mcorporate loBowing detads — Name, designation, address, email address, telephone fmobile
Mo, Escalation matrix for support should aésa be provided with full details.

7. PAYMENT TERMS
(Tarms mentioned in the RFP)

8. SET-OFF

Without prejedice o other rights and remedies available 1o Bank, Bank shall be entitled to set-off or adjusl
any amounts due o Bank under this dawse from the Bidder against payments due and payable by Bank to
the Bidder for the services rendered,

The prowisions of this Clause shall survive the termination of this Agreament.
5. COVEMANTS OF THE BIDDER

The Bidder shall deploy and engage sulably experenced and compelent parsonned as may reasonably
be required for the performance of the services, During the currency of this Agreement, the Bidder shall
naft substitute the key staff dentified Tor the services mentioned in this Agresment.

The Bldder shall forthwith withdraw or bar any of ils employee's from the provision of the services if,
in the opinion of BAMK:
{i] The quality of serdces rendered by the said emploves s not In accordance with tha
quality specifications stipulated by BANK; ar

(i) Tha emgagermant or prowvision of the senvices by any particular employee is pre udicial to
the interests aof BANK,

All emplovess engaged by the Bidder shall be in sole employment of the Bidder and the Bidder shall be
solely responsible for their salaries, wages, slatutory payments etc. That under no circumstances shall
Bank be liable for any payment or claim or compensation (inclueding but nod iimided o compensatian on
account of injury/death/termination) of any nature o the employess and personnel of the Biddar.

The Bidder.
i Shall be reaponsible for all negodiabons with persannel relating to salarias and banafits, and
shall be rasponsibla for assessments and monitoring of pardomance and for all disciplinary

rreatters.,

iL Shall not knowingly engage any person with a cimina! recordiconviction and shall bar any
such parson from participating directly or indirectly in the provision of services under this
Agreement,

fi. Shall at all times use all reasonable efforts to maintain discipline and good order amongst is
parsonnel.

i, shall not exercisa any lien on any of the assels, documents, nskruments or materisl
belangang fo BANK and in the custody of the Bidder for any amount due or claimed to be
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v, Shall reqularly provide updates to BANK with respect to tha provigion of the sgrvicas and
shall meat with the personael designated by BANK to discuss and review its perfarmance
at such intervals as may be agreed between the Parties.

vi  shall be responeible for complance of all laws, rules, regulations and ordinances applicabla
in respect of its employees, sub-contractors and agents (including but not fimited o code
of Wages Act Provident Fund laws, Workmen's Compensation Act) and shall establish and
maintain all proper records including, but not imited to, accounting records required by any
law, code. practce or corporale policy applicable to it from time fo time, incuding records
and retums as applicable under labor legislations.

vil.  Shall not violate any propristary and intellectual property rights of BANK or any third party,
including without limitation, confidential relationships, patent, kade secrets, copyright and
any other proprietary rights in course of providing services hersunder.

vii. Shall ensure that the quality and standards of maferials and services to be delivered or
rendered hereundar, will be of the kind, quality and timeliness as designated by the BANK
and communicated to the Bidder from time o imea.

. Shall not work in @ manner which, in the reasonable opimon of BANK, may be detrimental
to the interests of BANK and which may adversely affect the role, duties, functions and
obligations of the Bidder as contemplated by this Agreament.

x.  shall be liable to BANK for any and all losses of any nature whalscever arisen directly or
indirectly by negligence, dishonest, criminal or fraudulent act of any of the representatives
and employvees of the Bidder while providing the senvices to the BANK,

1. Shall itself perform the obligations under this Agreement and shall not as'.:lljﬂ_ll'l. fransfer or
sub-comract any of its rights and cbigations under this Agreemaent except pricrwritten
parmission of BAMK,

shall comply ESG, BRSR and other related parameters including the Declaration of
Human , Indusive of those in the Intemational Bl of Rights and Declaration of
Fundamenial Rights at wors (1998) as per the International Labor Organization as well as
the Linited Mations Guiding Principles on Business and Human Rights and the MNational
Guldelines on Responsible Business Conduct

10. CONFIDENTIALITY

The Bidder acknowledges that in the course of parforming the obligations under this Agreament. it shall
be exposad to or acquire information of the bank, which tha Ridder shal treat as confidential.

a. All UPGE's product and process details, documents, data, applications, software, systems,
papars, statements and business | customer information which may be communicatad o or coms
ta the knowledge of Bidder o Bidder's employees during the course of discharging their obfigations
ghall be treated as absolulely confidential and Bidder krevocably agrees and undertakes and
ensures that Bloder and its employees shall keap the same secret and confidential and not disclosa
the same, in whole or In part to any third party withoul prior written permission of UPGB. The Bidder
shall not use of alow to be used any information other than as may be necessary far the due
performance by Bidder of its obligations hereunder.

b. Bidder shall not make or retain any copies or record of any Confidential Information submittad
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by UPGE other than as may be required for the perdformance of Bidder,

€. Bidder shail notify UPGB promgtly of any unauthorized or improper use or disclosure of the
Cenfidential Information.

d. Bidder shall return all the Confidential Infarmation that i in ite custady, upon termenation | expiry
ofthis Agreement. Also so far as it is practicable Bidder shall immediately expunge any Confldential
Information relating to the projects from any compuler, word processor or olher device in
possession or in the custady and control by Bidder or its affiliates.

2. Bidder shall extent practicable, immediately furnish a certificate signed by it direcior or ather
responsible representative confirming that 1o the best of hisher knowladge, information and beliel
having made all proper enquiries the requiremenis of this paragraph have been fully complied with.

f. Bidder hereby unconditionally agrees and undertakes thal it and its employees shall not disclose
the terms and conditions of the engagement Agreement’ Wark Order or any olher oral or written
information which may contain, hold or bear confidential information or disclose the infarmation
submitted by UPGB under any other Agreement o any third party unless such disclosure is
mandatordy requred by law or if it is required necessarly to be disclosed lo any other
agency/subcontractor or the like for the purpose of performing any of ds obligations under the
contract.

However, the Confidential Information will nat be Emited to the information mentioned abave but not
include the foliowing as Confidential Information:

I. Without breach of these presents, has already become or becomes andlor hereinafer will
become parl of the public domizin:

i. Prior to the discosure by UPGE was known to or in the possession of the Bidder at the time of
disclosure;

iii. Was disclosed or parted with the prios consant of UPGRE:

V. Wase acquired by Bidder from any third party uncer the conditions such that it does not know ar
have reason to know that such third party acquired directly or indiractly from UPGE,

= The Bldder agrees to take all necessary action to protect the Confidential Information

against misuse, s, dastruction, deletion and/or alteration. It shall peither misuse o permil

miguse directly or indirecly, nor commercialy sxploit the Confidential Information for
aconTic or other benefi,

* In any dispule over whether information or matter & Proprietary Information or rot
mentioned herain, it shal be the burden of Bidder ta show that such contested infermation
or matter i not Proprietary Information within the maaning of this Agreament, and that |i
does not constitute violaBon under any laws for the time being enforcad in Inda,

Motwithstanding above, UPGE shall take all the reasonable care to protect all the confidential
information of bidder delivered 1o UPGE while perdforming of the services.

The confidentiality obligations shall survive the expiry or lermnation of the Agreement between the Biddar
and the Bank,

11, INDEMNITY

The Bidder shall indemnify the Bank, and shall always keep indemnified and Faid e Bank, its
employees, personnel, officers, direciors, (hemsinafter collactively referred 1o as “Personnel’) harmiess
i and againgt any and all logses, liabdities, claims, actions, costs and expenses (Including attormeys'
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fees) relating to, resulting directly or indirectly from or in any way arising out of any elaim, suit or
proceeding brought against the Bank as a result of:

= Bank's authorized / bona fide use of the Deliverables and for the Services provided by
Bidder under this Agreement; andfor

* an act or omission of the Bidder andfor its employees, agenis, sub-contractors in
performance of the obligations under this Agreement; andior

* daims made by employees or subcontractors or subcontractors’ employees, who are
deployed by the Bidder, against the Bank; and/or claims arising out of employment, nan-
paymenl of remuneralion and non-pravision of statutory benefits by the Bidder to its
employees, its agents, contractors and sub-contractors

* breach of any of the term of this Agreement or breach of any representation or false
representation or inaccurale statement or assurarce or covenant or wamanty of the Bidder
under this Agreement: and/or

* any or all Deliverables or Services infringing any patent, trademarks, copyrights ar such
other Intellectual Property Rights; and/or

* breach of confidentiality obligations of the Bidder contained in this Agreemeant; andior

= Negligence or gross misconduct altributable to the Bidder or ik employess of sub-confractors.

The Bidder shall al its own cost and expenses defend or settle al all point of time any claim against the
Bark that the Deliverables and Senvices delivered or provided under this Agresment infringe a patant,
utility model, industrial design, copyright, rade secrel, mask work or trade mark in tha country where tha
Deliverables and Services are used, sold or received, the Bank:

= nollfies the Bidder in writing as soon as practicable when the Bank becomes aware of the
claim; and
* Coaperates with the Bidder in the defense and settement of the daims.

However, (i) the Bidder has sole contral of he defense and all related setllerment negotiations (i) the
Bank provides the Bidder with the assislance, information and authority reasonably necessary fo perform
the abowe and (i) the Bank does nol make any statemants or commants or represantaions about the
daim without the prior written consenl of the Bidder, except where the Bank is reguired by any
authorityireguistor 1o make a comment/siatementreprasentation,

If use of deliverables is prevented by injunction or court order bacause aof any such claim or deliverables
is lixely to become subject of any such claim then the Bidder, after dug inspaction and lesting and af no
additional cost to the Bank, shall forthwith either 1) replace or madity the software | equipmant with
software [ equipment which is funclionally equivalent and withoui affecting the functionality in any manner
50 a5 bo avold the infringerment; or 2] obtain a license for the Bank to continue the use of the saftware |
equipment, as required by the Bank as per the 1erms and conditions of this Agresmand and to meet the
service levels; or 3) refund to the Bank the amouwnt paid for the infringing software / equipment and bear
the incremental costs of procuring a functionally equivalent software | equipment from & third parly,
provided the option under the sub clause (3) shall be exercised by the Bank in the avent of the fajlure of
the Bidder to provide effective remedy under options (1) o (2) within a reasonable period which would
not affect the normal functioning of the Bank.

The Bidder chall not be liable for defects of non-conformance resulting from:

= Software, hardware, interfacing, or supplies for the solution not approved by Bidder; ar

ke any ch . nat made by or on behalf of the Bidder, to some or all of the deliverables
ki upplieﬂd“bg; the Bidder or modification thereof, provided the infringemant iz solaly an
aceount of that ehange ;

Head Office: 3*and 3*Roor, NBCC Cameverclal Complen, Vardsn Bhand, Game Extoss -
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Indamnity shall exciude indinect, consequential and incidental damages. However indemnity would Cover
damages, loss or liabiliies suffered by the Bank arsing out of daims made by customer and | of
regulatory authorities for reascns atiributable to breach of obligations under this agreement by the Bidder.

In the event of Biddar not fulfilling its obligations under this clause within the pariod specified in the nofice
isued by tha Bank, the Bank has the right to recover the amounts dise to it under this provision from any
amount payvable o the Bidder under this project.

The indemnities under this dause a® in addition to and without prejudice to the indemnies gven
elsewhara in this Agreement.

12, PROPERTY RIGHTS

Each Party owns and redains all rights, tile and interests in and to its respeciive Pre-Existing Intellectual
Property and Independent Intellectual Property. Independant Intelectual Froperdy means any Intellectual
Property devaloped by a Parly independently of the applicable etaterment of wark. "Pre-Existing
Intellectusal Property” means any Intellectual Property owned by a Party, or licensad to such Party (other.
than by the olher Party), &s &l the commancement date of the applicable statement of work.

Whereas Etle to all inventions and discoveres made jointly by the parties resulting from the \Work
performed as per this agreement shall reside jointly betwaen the parties. Both the partias shall meutually
decide the fulure course of action to protect! commercial use of such joint IPR. The Intellectual Property
Rights shall be determined in accordance with Indian Laws.

Without prejudice to above paras all the interim/ firal defiverables shall be property of bank. Subject to
requisite payments the bidder deemad to grand exclusive, perpetual rights fo use of the deliverablas in
favor of bank.

13, PERFORMANCE GUARAMNTEE
Bidder, shall provide unconditional and imevocable Perffermance Bank Guarantee for Rs -

-i- {Rupeas Only) in favar of UPGE from any Public Sector Bank other than Uttar Pradesh Gramin Bank
as accaptable to UPGH towards due peformance of the conbract in accordance of this Agreement. The
Parformance Guarantee shall be valid for a pesiod of months with additional claim period of three months
aftar expiry of validity period.

14. TERMINATION
In following events Bank shall tarminate this assignment or cancel any particuar order if bidder:

+ breaches any of s obligations eet forth in thie agreament and such breach is nol cured
wilhin 15 Waorking Days after Bank gives written nofice; ar

« Failure by Bidder io provide Bank, within 15 Working Days. with a reasanable plan to cure
such braach, which is acceptable to the Bank. Or

= The progress regarding execution of the contract!/ services rerdered by the Bidder is not as
per the prescribed time line, and found to be unsatisfactory.

* Supply of substandard materials/ services,

« Delay in delivery / instaliation ! commissioning of services.

« Discrepancy in the quality of sanvice | security expected during the implementation, rollout
and subsequent mainianance process,
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» If deductions of penally exceed more than 10% of the total
contract price, Further Bank may terminate this agreement on
happening of following eventa:

= A liguidator or a receiver is appointed over all or a substanfial part of the undertaking,
assets or revenues of the Bidder and such appointment continues for a perod of twenty
one (21) days,

s The Bidder is subject of an affactive resolution for its winding up other than a voluniary
winding up for the purpose of reconstbuction or amalgamation.

* The Bidder becomes insolvent or goes inta liquidation voluntarily or otherwise

e AN atiachment is levied or continues 1o be levied for a period of 7 days upon effects of the
Agreerman,

= The Bidder becomes the subject of a court order for its winding up.

Netwithstanding above, in case of change of pelicy or any unavoidable circumstances ar without any
reascn Bank reserve the right to terminate this assignment of any subseguent agraameant and | or any
particular order, in whole or in part by giving Bidder at least 50 days prior notice in writing.

Effect of termination

If bank lerminates or cancels the assignment on the defaull mentioned in the termination clause, in such
case UPGE raserves the right to get the balance contract executed by anolher party of its choice. In this
evend, the Bidder =hall be bound 1o make good fhe addilional expenditure, which the Bank may have o
incur to carry out bidding process for the selection of a new bidder and for execution of the balance of
the contract.

Immediately upon the date of expiration or lermination of the Agreement. Bank shall have no Turther
obligation to pay any fees for any periods commencing on or after such date.

Without prejudice lo the rights of the Parties, upon terminabion or expiry of this Agreement, Bank shall
pay to Bidder, within thirty (30) days of such termination or axpiry, All the undisputed fees outstanding il
the date of termination,

Upan the termination or expiry of this Agreement:

s The rights granted to Bidder shall immediately terminate.

« Upon Bank's request, with respect to (1) any agreements for mainlenance, disasier recovery
services or other thind-party services, and any Dellverables not owned by the Bidder, being
used by Bldder to provide the Services and (i) the assignable agreements, Bidder shall,
use its reasonable commercial endeavors to fransfer of assign such agreements and
Bidder Equipment to Bank and its designes(s) on commercially reasonable terms mutually
acceptable to both Parties.

+ Upon Bank's request in writing, Bidder shall be under an obligation 1o transfer lo Bank or

its designee(s) the Deliverables being used by Bidder to perform the Services free and clear
of all liens, securify interests, or other encumbrances al a value calculated as stated,

15. CORPORATE AUTHORITY

The Parties represent that they have laken all necassary corporate action and sanction to authorize the
asacution and consummation of this Agreement and will furnish satiefactory evidence of same upan
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LAW, JURISDICTION AND DISPUTE RESOLUTION

This #grqam&n'. shall be governed and construed and enforced in accordance with the WS of India,
Both Parlies shall agrse that in respect of any dispute arising upon, over of in respect of any of Ihe lems
of this Agreament, only the courts In Lucknow shall have exclusive jurisdiction fo Iry and adjudicats such
disputes to the exclusion of all other courts

ARBITRATION
a) The Bank and the Bidder shall make every effort Io resolve amicably, by direct informal negotiation

between the authorized person of the Bank and the Bidder, any disagreement or dispule arising
between them under or n connection with the contract.

hi If the authorized person of Bank and Bidder are unable to resolve the dispute after thirty days from
the commencament of such informal nagotlations, they shall immediately escalale the dispute fo the
senior authorized personne! designated by the Bidder and Bank respectively.

i) If after thirty days from the commencement of such negofiations between the senior authorized
personnel designated by the Bidder and Bank, the Bank and the Bidder have baen unabla 1o resalve
contractual dispute amicably, either party may require that the dispute be refared far resolution
through formal arbitration.

J) Al questions, disputes or differences ansing under and out of, or in connection with the contract or
sarrying out of the work whether during the progress of the work of after the complelion and whether
befare or after the determination, abandenment or breach of the confract shall be refarred to

arbitration by a sole Arbikrator acceptable fo both parties OR the pumber of arbitralors shall be three,
with each side to the dispute being entitied 1o appoint one arbitrator, The two arbitralors appantad
by the partias shall appoint a third arbitrator shall act as the chairman aof the proceedings.

k| The place of arbitration shall be Lucknow. The Arbitration and Conciliation Act 1996 and any
statutory modfication thereof shall apply Lo the arbifralian proceedings.

I} The arpitral award shall be in writing, state the reasons for the award, and be final and binding on
the parties. The award may include an award of costs. including reasonable attormeys' fees and
disbursements. Judgment upan the award may be entered by any eourt having jurisdiction thereof

or having jurisdiction over the relevant Party or its assets.

16. AUDIT

m) All Bigder records with respect 10 any maiters covered by this Agreement shall be made available fo
auditors and or inspecting officials of the Bank and/or Reserve Bank of India and/or any regulatary
authority, al any time during rormal business howrs, &s often as the Bank deems necessary, to audi,
axamine, and make excerpls of lranscripls of all relevant data, Said records are subject to
sxamination. Bank's auditors would execute confidentiality agreement with the Bidder providad that
tha audilors would be permitted to submit their findings 1o the Bank, which would be used by the
Bank. The cost of the audil will be borme by the Bank. The scope of such audit would ba lmited to
Sarvice Levels being coverad under the conlract, and finsnaial mformation would be excluded from
such inspaction, which will be subject lo the requirements of statutory and regulatory authorities.

The Bark and its authorized representatives, including Reserve Bank of India (RBI) or any other
regulator ghall have the right 1o visit any of the Bidder's premises withoul prior notice to ensure thal
data provided by the Bank is nol misused. The Bidder shall cooperate with the authorized
=yepresentative’s of the Bank and shall provide all information’ documants required by the Bank.
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17, LIMITATION OF LIABILITY

Excapt the grounds mentioned under the para two of this clause, Bidder's aggregate liability in connection
with obligations undertaken as a part of the Agreement regardless of the form or nature of the action
giving rise 1o such liability (whether in contract, 1ort or othenwise), shall be a1 actual and limited Lo the
Total Contract Value.,

However, Bidder's liability in case of claims against the Bank resulting from Willful Misconduct or Gross
Negligance of Bidder, its employees and Subcontractors or from infringement of patents, trademarks,
eopyrights or such other Intellectual Property Rights or breach of confidentiality cblgations shall be
unlimited.

Bank shall not be held liable for and is absolved of any responsibility or claim / ltigation arising out of the
use of any third party software or modules supplied by Bidder as part of procurement under ine

Agreament.

Undar no circumstances UPGBE shall be liable 1o the Bidder lor direct, indirect, incidantal, consequential,
special or exemplary damages arsing from termination of this Agreement, even f UFGE has bean
advised of the possibility of such damages, such as, bui not limilad lo, loss of revenue or anticipated
profits or lost business

Subject to any law to the contrary, and fo the maximurm extent permitted by [aw neither parties shall be
liable 1o other for any consequential/ incidental, or indirect damages arising cut of this agreement.

All employess engaged by the party shall be in scle ampleyment of the party and the respeclive partes
shall be solely responsible for their salaries, wages, siatutory payments ete. That under no circumstances
shall other party be kable for any paymenl or claim or compensation (including but not limiled to
compensation on account of injury/death/fermination) of any nature to the empioyees and personnel of

the other party.

18. PUBLICITY
Any publicity by the Bidder in which the nama of the Bank is lo be used should be done only with the

explici written permission of the Bank.

15. INDEPENDENT ARRANGEMENT

This Agreement is on & principal-to-principal basis between the Partes hereto. Nothing contaired in this
Agreament shall be construed or deemed lo create any association, partnarship oF jomt venture of
amployer- employee relaionship or principal-agent relationship in any manner whatsoever betwaen the
parties. Tha Bidder acknowledges that its rendering of services is solely within its own contral, subject to
the tarms and conditions agreed upon and agrees not to hold it out to be an employes, agent or servant

of Bank or Affiliate theraof.
0. SUBCONTRACTING

The Bidder shall not subconiract or parmit anyone other than its personnal to parform any of the work,
service or other performance reguired by It under the contract without the prior written consant of the

Bank.
21. ASSIGNMENT
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;;':T his Agreement to any entity indluding Bidder's affiliate without the prior writien consent of the

If the Bank undergoes & merger, amalgamation, takeaver, conslidation, reconstruction, change of

ownership, elc., this Agreamant along with the sussequent Addendums published shall be considered to

:"" assigned to the new entity and such an act shall not afied the obfigations of the Bidder undar this
gresment,

22. NON - SOLICITATION

The Bidder, during the term of the contract shall net without the express writlen consent of the Bank,
directly or indirectly: a) recruit, hire, appsint ar engage or attempt to recruit, hire, appoint or engage or
discuss employment with or otherwise utilize the senvices of any person who has been an employee or
associate or engaged in any capacity, by the Bark in rendering services in relation to the contract, or b)
induce any parson who shall have been an empleyee or associate of the Bank al any time to terminate
his/ her relationship with the Bank.

The above clause shall not applicable in case the recruitment done through public adverisemeant.

23, VICARICUS LIABILITY

The Bidder =hall be the principal employer of the employees, agents, contractors, subcontractors, efc., @
amy, engaged by the Bidder and shall be vicariously liable for all the acls, deeds, matters or things,
whether the same Is within the scope of power or oulside the scope of power, vested undar the contract
MNa right of any employment in the Bank shall accrue or arise, by virtue of engagement of amployees,
agents, contractors, subcontractors eic., by the Bidder for any assignment under the confract. Al
remunearation, daims, wages duss elc., of such employees, agents, conbraciors, subcontraciors eic., of
the Bidder shall be paid by the Bidder alone and the Bank shall not have any direct or indirect liability or
cbligation, tc pay any charges, claims or wages of any of the Bidder's employess, agents, contractors,
subconiractors ets, The Bidder shall agree to hold the Bank, 115 successors, assigns and administrators
fully indemnified, and harmless against loss or liability, claims, actions or proceedings, if any, whatzoever
nature thal may arse or caused io the Bank through the action of Bidder 'z employess, agents
contractors, subcontracions, ate,

24. FORCE MAJEURE

The Bidder shall not be liable for forfeiture of its performance security, liguidsted damages, penallles or
lermination for defaull, i any to the extent that its delay in pedormance or other falure to pedform its
obligations under the contract is the resull of an event of Force Majaure.

For purposas of this Clause, "Force Majeure” means an evenl explicitly beyond the reasonable control
of the Bidder and not involving the Bidder’s fault or negligence and nol loresseable. Such events

are Acts of God or of public enemy, acts of Gowernment of India in their sovereign capacity, strikes,
paolitical disruptions, bandhs. riots, civil commotions and acls of war.

If a Force Majeure siiuation arises, the Bidder shall promplly notify the Bank in writing of such conditions
and the cause thereof within fifteen calendar days. Unless othersise direcled by the Bank in writing, the
Bidder shall continue o pedom Bidder's abligationa undar this Agreement as far a5 is ressonably
practical, and shall seek all reasonable atternative means for performance not preventad by the Force

Majeurs event.

in such a case the time for performance shall be extended by a perad(s) nol less than duration of
such delay. If the duration of delay confinues beyond a period of three months, the Bank and Bidder
J| hoid consultations in an endeavor o find a solufion to the problem.

g e w—————E T LR L LR LA R TR
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SURVIVAL

The expiry or the tesmination of this Agreament does nol relieve either party of its obligalions which
Dy their nature awght or intend to survive the termination of this Agresment including without limitation
to the clauses of confidentiaity, indemnity, limitation of liability, and covenants of the parties.

25. MISCELLANEDUS

f"'nj" provision of this Agreement may be amended or waived if, and enly if such amendment o waiver is
in writing and signad, in the case of an amendment by each Pary, ar in the case of 8 waiver, by the Parly
agains whom the waiver is 1o be effective.

Nn_l‘allu'e or delay by any Party in axercising any right, power or privilege hereunder shall operate as a
walver thereaf mor shall any single or partial exercise of any other right, power or privilege. The rights

:m: remedies hereln provided shall be cumulative and not exclusive of any rights or remadies provided
y law.

Urless othensvise provided herein, all notices or other communications under or in connection with this
Agreament shall be given in writing and may be senl by personal delivery or post of courer or facsimike
to the person al the address given below. Any such notice or other communication will be deemed to be
effective 1 sent by parsonal delvery, when delivered, i sent by post, two days after being deposited in
the post and if sent by courier, one day after being deposited with the courer, and If sant by e-mail, when
sent (on receipl of a confimmation to the correct e-mail id.

Tne addresses refemed to hareinabove are:

If ta the Uttar Pradesh Gramin Bank:

The Regional Manager
Lttar Pradesh Gramin
Bank

Regional office

Address ATTH:

This Agreament constitules the entire agreement betwean the Parties with respect to the siubject matber

hereof and sugar.-;.ada.'i_ all prior written agreements, understandings and negotiabions, both writien and aral,

between the Farties with respect 10 the subject matter of this Agreament. ﬂg representation, inducermeant,

Brn-rnlu. understanding, condition or warranty nol st forth heredn has been made or relied wpon any
arty herata, In case of any contradiction in the terms of RFP, offer document arnd Purchase Order atc., and

this Agreemant the terms neneof shal prevai

Neither this Agreement nor any provision hereof ks infendad to confer upon any Person other than tha

Parties to this Agreement any righls or remedies hereunder,

In conneclion with this Agreement, as well as all ransactions contemplated by this Agreement, each

Party agrees to execute and deliver such additional documents and to perform such additional actions

as may be nacessary, appropriste or reasonably requesled to carry out or evidence the fransactions

canternplated haraby.

The imdalidity or unanforceability of any provisions of this Agreament in any jurisdiction shall not affect

the validity, legality or enforceability of the remainder of this Agreement in such jurlsdiction or the walidity,

legality or enforceabllity of this Agreement, including any such provision, in any ather jurisdiction, it baing

intended that ail rights and obligations of the Farties hereunder shall be enforceable to the fullest extent

permitted by law,

The captions hersin are included for corvenience of reference only and shall be ignored in the

consiruction or interpretatian hereof,

Flag Agreement may be signed in duplicate, each of which shall be deemed 1o be an orgimal,

o i
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IN WITN § ,
firat nmEEmFHE“F' this Agreement has been execuled by the Parties herelo on the day and year

Signed and Delivarad by the within
named
Far
For Uttar Pradesh Gramin Bank
Name:
Mame
Dasignation:
Wilness 1 ;
Wilnass 2 ©

T e L T B TR T S e p——————
Head Office: 2*and ¥floor, NBCC Commanclal Comples, Vardan Khand, Gomil Nagar Extension, Lecknow - 276010
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ANNEXURE 07 - PERFORMANCE GUARANTEE

BANK GLIARANTEE

To (FORMAT GF PERFORMANCE BANK GUARANTEE)

The Regional Manager
Littar Pradesh Gramin Bank
Reglonal Office,

WHEREAS M/S {(Name of Bidder) a Compa sterad under the Indian

Companies A, 1856 and having its Registered qurtlcr:g {Please provide complete address) (hereinafter
referred to a5 “Bidder”) Awarded a contract by Regional Office of Uttar Pradesh Gramin Bank (the Bank)
vide their Confract nodated.. .......................__{Hereinafter referred o a&s POy for
....................................................................................................... AND WHEREAS,

in terms of the condilions as stipulated in the PO and the Reguest for Proposal docurman!
i i i i e ~Far ;

................................... (hereinafter referred to as “Tender”), the Bidder |s required 1o fumish a
Parfarmance Bank Guarantes issued by a Public Sector Bank/ schedule commercial bank in India other
than the Uttar Pradesh Gramin Bank in your favor for Rs........................ /- fowards due performance
of the contract in accordance with the specifications, terms and conditions of the purchase oeder and
Tender document (which guarantee is hereinafter called as "BANK GUARANTEE").

AND WHEREAS the Bidder has approachad us for providing the BANK GLUARANTEE

AND WHEREAS at the request of the Bidder, WE, .....................cocivinicaiccnns, @ body
Corporate In terms of the Banking Companies Acguisition and Tramsfer of Undertakings Act 18970/1980
I I s e s iy A e Office at.......ccooee. and a branch inter alia at India

have agreed 1o issue the BANK GUARANTEE.

THEREFORE, WE, (nama of Bank and its address) ... ... irough our local
office ab............... PHPPRES e S India furnish you the BANK GUARANTEE in manner hereinafter
contained and agree with you as follows:

We.....oorcrsiie e, 00 hEMEDY expressly, imevocably and unconditionally undertake to pay the
amournts due and payable under this Guarantee without any demur, merely on demand fram you and
undertake to indemnify you and keep you indemnified from time to time and at all imes 1o the extent of
1 TR T | 1T |31 " e T R e e e S R only} against any loss or
damage caused to or sufferad by or that may be caused o or suffered by you on account of any braach
or breaches on the part of the Bidder of any of the terms and conditions contained in the PO and Tender
{ SLA and in the event of the Bldder committing default or defaults in carrying out any of the work or
discharging any chbligation under the PO or Tender document or otherwise in the observance and
performance of any of the terms and conditions relaling therelo in accordance with the true intent and
meaning thereaf, we shall forthwith on damand pay 16 you such sum of sums not exceading the sum of
Rs, /MRupees... only)as may be daimed by yvou on account of breach on the part of the Bidder of
thair obligations or default in terms of the PO and Tender.

Motwithstanding anything to the contrary contained herein or elsewhera, we agree thal your decision as
1o whather the Bidder has committed any such breach’ default or defaults and the amount aor amounis to
which you are eniitled by reasans theraof will be binding on us and we shall not be entifled 1o ask you to
establish your claim or claims under Bank Guarantee. but will pay the same forthwith on your demand
without any protest or demur. Any such demand made by Uttar Pradesh Gramin Bank shall he condusive
as regards the amount due and payable by us to you,

Thie Bank Guarantee shall continue and hold good until it is released by you on the application by the
Ridder after expiry of the relative guarantee period provided afways thal the guarantes shall in no event
remain in force after  (date) withoul prejudice o your claim o claims arisen and demanded

from or otherwise notified fo us in writing before the expiry of the said date which will be enforceable
aaainsi us notwithstanding that the same Is or are enforced after the said date.

Offica: Fiand 3flonr, MRCE Commerdal Complas, Vardar Khand, Gamtl Nagar Extension, Lucknow - 126010
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You will have the fullest iberty without our consent and withoul affecting our liabditios under this Bank
Guarantee from time to time 1o vary any of the terms and conditions of the PO and Tender or axtend the
lirme of performance of the contract o 1o postpane for any time or fram time to tima any of your rights of
powers against the Bidder and either 1o enforce or forbear to enforce any of the terms and conditions of
the said PO and Tender and we shall not be relsased from our liability under Bank Guarantea by exercse
of your liberty with reference 1o matters aforesaid or by reason of any time being given to the Bidder or
any other forbearance, act or omission on your part or any indulgenca by you to the Bidder or any other
acl, matier or things whatsoever which under law refating to sureties, would but for tha provisions hereol
have the effect of o releasing us fram our liability hersunder provided always that nothing herﬁ;l’l

contained will enlarge owr labiily hersunder bayond the Hmit of RS ... -
RUPEES......c...e. R o8 S o e anly) as aforesaid or extend the penod
of the guarantee beyond the sald..........co.o.o-- (Dale) unless expressly agreed to by us in writing.

The Bank Guaraniee shall not in any way ba affected by your taking of giving up any securitiss from the
Bidder or any other person, firm of company o its behalf or by the winding up. dissolution, insolvency or
death as the case may be of the Biddar.

In order to give full effect to the guarantes hersin contained, you shall be entiied {o act as if we were
your principal debtors in respect of all your claims againsl the Bidder hereby guarantead Dy Us 35
aforesaid and we hereby expressly waive all our rights of surety ship and other rights, if any. which ara
in any way incansistent with any of the provisions of Bank Guaraniee

Subject to the maximum fmit of our liability as aforesaid, Bank Guarantea will cover all your claim or
claims agains! the Bidder from tima to time arizing gul of or in ralation fo the PO and Tender and in
respect of which your ctaim in writing is lodoed on us before expiry of Bank Guarantee.

Any notice by way of demand or otherwise hareunder may be sent by specal courier, lelex, fax or
registerad post to our local address as aforesaid and if sent aceardingly it shall be desmed to have been
given when the same has been pastad.

The Bank Guarantee and the powers and pravisions herein contained are in addilion te and not by way
of limitation of or substitution for any other guarantee or guarantees harato before given to you by us
{whather jointly with others or alone) and now existing entorce and this Bank Guarantee is not miended
to and shall not revoke or limit such guarantee of guarantees.

The Bark Guarantee shall not be affected by any change in the constitutian of the Bidder or us nor shall
il be affectad by any change in your constitluban ar by any amalgamation or absorption theraal or
therewith but will ensure 1o the benefit of and be available 1o and be enforceable by the absorbing of

amalgamated company of concer.
The Bank Guarantee shall come inta force from the date of is execudtion and shall not be revoked by Us

any fime during its currency without your previous consenl in wnting.

W further agree and undertake to pay you the amount dermanded by you In writing irrespective of any
dispute or controversy Defween you and the Bidder in any suit or proceeding pending before any courd
or Tribunal relating thereio, cur liability under this presant baing absolute and unequivacal. The payments
so made by us shall be a valid discharge of our liability for payment hera under and the Bidder shall have
na claim against us for making such payment.

Notwithstanding anyihing contained herein above,

O liability under this Guarantee shall not P L - S I~ {Rupess... only)

this Bank Guarantee shall be valid and remain in force up to and including the date and

Ve are liable io pay the guaranteed amount or any part thereof under this Bank Guarantee only and only
if you serve upen us a written daim or demand on or before the expiry of this guaraniee.

We have the power to issue this Bank Guaranlae in your favor under the Memarandum and Articles of
Association of our Bank and the undersigned has full power to execute this Bank Guarantes under the

Power of Attarmey issued by the Bank.
Dated this the ......... dayof ... 20..... Forand gn behall of

) mmm“mmmﬂ“ﬁwnﬂmmnmwmﬂtmﬂmn
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