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Tendey for Sunniv & Instailation of Flex material for Signage at Varicus Branches & Offices of
Regional Office :HATHRAS

ADDRESS OF THE REGIONAL OFFICE: HATHRAS UTTAR PRADESH-204101.

Date of Commencement |of fender 11.11.2025

i
Date of Pre-Bid Meeting 21.11.2025, 11:00 AM through Virtual Mode
Piace of Pre-Bid Mesting|' Through virtual Mode, inferested bidders may

emall us on ans.rohathras@beoirrb.net for their
‘ participation up to 20.11.2025 till 5:00 PM
Last date and time for submission of Bids | 01.12.2025 {ill 03:00 P. M.

Last Date of Submission of EMD EMD should be submitted n physical mode at
Regional office Munshi Gajadhar Singh Marg
, Aligarh Road ,HATHRAS {U.P.}-204101,
Before last date of submission of bid.

Contact Details 09259021888

1

Note: This is two packes hid éameiy as Technical Bid and Financial bid. Bidders submitling their
bids must ensure {0 pfepafé‘ two different envelopss clearly superscﬂb?ng Technical Bid and
Financial Bid, and both of these envelopes must be kepi in Singie Seaied enveiope ciearly
superscribing “Tender for Sq"pp&y& Instaliation of Fiex material for Sigriage at Various Branches
of Regionst Office HATHRASY.
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Notice inviting Tender

Tenders are invited through for Supply & instailation of Flex material for Signages at Various
Branches of Regionat Office HATHRAS

Regional office Hathras invites sealed applications from eligible firms for Supply & Instaliation of
Flex for Signage Boards in Branches/Offices of the Bank

1. Interested bidders are advised to go through the entire RFP before submission of bids to aveid
any chance of elimination. The eligible bidders desirous of taking up the praject for providing of
proposed services for the Bank are mnvited fo submit their technical and commercial proposal in
response to this RFP. The criteria and the actual process of evaluation of the responsas io this
RFP and subsequent selection of the successful bidder will be entirely at Rank’s discration. The
RFP seeks proposal from bidders who have the necessary experience, capability, and expertise {o
provide the Bank the proposed services adhering to the Bank’s requirements outlined in this RFP.,

2 The other details and schadule of the evenis of the tander are 25 under

Table A
5. No. | Particulars ‘ Dietails
1. Tender D UPGRE/RCH /PEMENDER/11/2025
2. Name of Work Supply & Installation of Flex material for Signage at Branches of
Regional Office Haihras.
3. Eamnest Money Rs. 20,660/ {Rupees Twenty Thousand Oniy}.

Deposit (EMD)
Bidders can submit the EMD in the form of DD/Bank
Gaurantee/Banker's Cheque from any Scheduled Commercial
Bank in favor of Uttar Pradesh Gramin Bank payable at Regional

Office HATHRAS.

The same should be valid for 90 days beyond the bid validity.
4 Security Deposit 5% of the contract Value or actual work amount whichever &
higher. Retention Money @5% shall be deducted from sach bill
amount till the total Security deposit reaches 5% (inciuding EMD).
5  Performance Bank 5% of Total Contact value for 62 months (60 months of warranty
Guarantes period and 2 months additional peried) from any Scheduled
Commercial Banl.

6 |Defect Liability Period | Complete Warranty Period i.e. 5 years from date of completion of

work,

7. L.ast date and time for 20.11.2025 4l 5:00 PM
Receipt  of  wrilten
queries for clarification
from bidders in Pre-bid
Meeting.

8. Date of posting of]24.11.2025
Clarifications on the
Bidder's queries.
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Q. Last date & time for {01.12.2025 i1 03:00 P. M.

submission of
Technical Bid and
Price Bid.

10. | Date and Time of|01.12.2025, 03:30 P.M.
Opening of Technical
Bid

1. |Date and Timeof | 08.12.2025, 03:30 P.M
Opening of Price Bid

12. | Selection procedure | As per RFP

13. 1 Validity for Offer/Bid | Rates shall remain valid for & period of 90 days from the date of
agreement between the Bank and the successful bidder.

03. There shouid not he any deviation or assumption in terms and condilions as have heen
stipulated in this tender document. Conditional tenders shall be summarily rejected. Prior to
the detailed evaluation, the Bank will determine the responsiveness of each Bid. For purposes
of this clause, & responsive Bid is one, which conforms to ail the terms and conditions of the
tender in Toto, without any deviation or assumption.

04. In case the date of opening of fenders is declerad as 3 holiday, the tenders will be opaned on
the next working day at the same time.

05. The Bank reserves its right to change the dates mentioned in this Tender document, which will
be posted through bank’s website.

06. Please note that ali the information desired need to be provided. Incompiete information may
lead to non-consideration of the proposal.

07. The information provided by the bidders in response 1o this tender document wiil become the
property of Uttar Pradesh Gramin Bank and will not be returned. The Barnk reserves the right
to amend, rescind or reissue this Tender and ali amendments will be advised to the bidders
and such amendments will be binding on thern.

08. This RFP documents shall not be transferred, reproduced, or otherwise used for purposs
other than for which it is specifically issued.

09. Bank reserves its right to accept or reject any or all the tenders, sither in whole or in pant
without assigning any reason(s) for doing so and no claim / correspondence shall be
entertained n this regard.

10. Any comigendum / addendum m the matter will be published only on bank’s website mentionsd
hereinabove.
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Basic Information for Eligibility

Name of the Organization

NY

Fuli Postal Address of Organization with Pin Code

3 Contact Details:
)] Nams of Contact Parson

{in) Phone No.
iii} iobile No.

{wv) E-mail ID

4 Year of siablishment
(Enclose certified copies of documents )

5 Constitution of the Bidder Sole Pr@prietdrship/Partnership Firm/
(Enclose certified copies of documents) Private Ltd./ Public Lid /ALLP/ Any other
(Please specify)

6 VWhether registered with the applicable registration authority.
For instance, Registrar of Companiss / Regisirar of Firms
(Enclose certified copies of documents)

7 Registration with Government Authorities
{Enclase certified conies of documenis)

A. income Tax (PAN No)

B. Goods & Service Tax No. (GST)

C. MSME Registration No. if applicable

8 | Names of Directors/Partners/Associates/ Proprietor

9 | C.A certificate for average yearly turnover of (Minimum 50% | 2022-23:
estimated tendar cost - Rs.182500) of the finn/bidder duting

last 3 F.Y. In case audited Balance shest of F.Y 2024-25 is not
finalized, bidder shall provide provisional Balance sheet duly | 2024-25:

2023-24:

signed by CA

10 | Details of Similar works* completed in last three years (as per
Proforma -1)
e 3 similar work not less than 40% of tender cost. 130000
s 2 similar work not less than 50% of tender cost 162500

1 similar work not less 80% of tender cos
e imilar work not less than b of tender cost 260000

11 Detailed description and value of works on hand (Proforma-2)

12 Other infrastruciural information o be used/ referred for this
project (Proforma-3)

13 | Mention if blacklisted and/or blacklisting proceedings pending
with any client. Details of the same, with reasons, {o be
furnished.
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14 | Whether any penalty imposed by Law Enforcing Agencies [Y@s/NO
such as Labor Department, GST etc.
15 | Whether the bidder has been barred from participating in any |Y @5/NO
bidding process or kept in cooling period 7 under suspension
by any client, during the last 3 years, ended on 31/03/2025. If
ves, please provide details thereof, with reasons.
i@ | Declaration of near relatives of UPGB employee
17 [Tender Form

Date:
Place:

* Similar work means New Extemal Glow Sign Boards, Flex, Vinyl & External Glow Sign

Boards or other Branding material works of same nature /magnitude carried out in last three
years.

Signature of the applicant
with seal
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INSTRUCTIONS TC BIDDER
1. Purpose:

UTTAR PRADESH GRAMIN BANK, Regional Office, Hathras invites sealed applications from eligible firms
in the prescribed format for Supply & Installation of Flex material for Signage at Branches of Regional
Office Hathras.

2 invitation:

The bidders desirous of taking up the project for providing above services for the Bank are invited to submit
their technical and commercial proposal in response to this Tender. The criteria and the actual process of
evaluation and subsequent selection of the Successful Bidder will be entirely at the Bank’s discretion. We
seek proposais adhering fo the Bank's requirements outlined in this tender, from bidders who have the
necessary experience, capability & expertise to provide services adhering to the Bank’s requirement
outlined in this Tender.

This Tender document is not an offer by the Bank, but an invitation to receive responses from the Bidders.
No contractual obligation whatsoever shall arise from the Tender process unless and until a formal contract
Is signed and execuied by duly authorized official(s) of the Bank with the Successful Bidder.

3 Eligibility Criteria:

Bid is apen to all Bidders who meet the eligibiiity criteria as mentioned herein in the RFP as per annexures
and appfication Form. The Bidder has to submit the documenis substantiating eligibility criteria as
mentioned in this RFP.

= Bidder should have their office / branch office in Uttar Pradesh.

¢ The bidders should be either original manufacturers (OEM) of flex used in signags or
their authorized dealers or established converiers of the flex. The Bidder to submit
proof in this regard. Joint Venture establishment is not allowed to participate in
this RFP and their credentials for evaluation shall not be considered.

e in Case of non-OEM, Bidder shall have to fumish a certificate (from original
manufacturer) that the flex used in the boards meet the stipulated specifications as
furnished in this bid document. In addition, bidder shall also have to furnish a five vears
warranty (as detsiled in the Technical Specifications in this document) from the original
manufacturer for the flex that will be used in the signage.

» Authorization letter from principal manufacturer of fascia materials (i.e. Flex in OEM's
prescribed Performa. '

» Self-attested Satisfactory Performance certificate for similar work executed.

¢ Bank reserves the right to cross verlly the information/certificate submitied by tha bidder
independently. The bidder expressly agrees to execute all assistance and permission

el ST St wemeR RiT AL weivie I defir s, TR , B - 204101
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in doing so.

4. Disclaimer:

i This RFP 18 not an offer by Utiar Pradesh Gramin Bank, but an inviiation to receive responses from
the eligible Bidders.

i. The issue of this RFP does not imply that the Bank is bound to select a Bidder or to award the
contract to the Selected Bidder, as the case may be, forthe Project and the Bank reserves the right
to reject all or any of the Rids or Bidders without assigning any reason whatsoever before issuance
of purchase order and/or its acceptance thereof by the successful Bidder as definad in Award
Criteria and Award of Contract in this RFP.

w The information cantained in this RFP or information provided subsequently to Bidder(s) whether
verbally or in documentary form/email by or on behalf of Uttar Pradesh Gramin Bank, is subject to
the terms and conditions set cut in this RFP.

iv. The purpose of this RFP is to provide the Bidder(s) with information to assist preparation of their
Bid proposals. This RFP does not claim to contain all the information each Bidder may require. Each
Bidder should conduct its own investigations and analysis and should check the accuracy, reliabiity
and compieteness of the information contained in this RFP and where necessary obtain
independent advice /clarifications from us through email. Bank may in its absolute discretion, but

without being under any obfigation to do so, update, amend or supplement the information in this
RFP.

v TheBank, its employees and advisors make no representation or warranty and shall have no liability
to any person, including any Bidder under any law, statute, rules or regulations or tort, principles of
restitution or unjust enrichment or otherwise for any loss, damages, cost or expsnse which may
arise from or be incurred or suffered on account of anything contained in this RFP or otherwise,
including the accuracy, adegquacy, corresciness, cempleteness or reliability of the RFP and any
assessment, assumption, statement or information contained therein or deemed o form or arising
in any way for participation in this bidding process.

vi The Bank also accepts no fiability of any nature whether resuiting from negligence or otherwise,
howsoever caused arsing from reliance of any Bidder upon the statements contained in this RFP.

i The Bidder is expected to examine all instructions, forms, terms & conditions, scope of work and
specifications in this RFP. Failure fo furnish all information required under this RFP or to submit a

Bid not substantially responsive to this RFP in all respect will be at the Bidder's risk and may result
in regection of the Bid.

vii  Any effort by the bidder to influence the Bank in the bid evaluation, bid comparison, or contract
award decisions may result in the rejection of its bid.

5. Bid Integrity:

Wiliiul misrepresentation of or concealment any fact within the Bid will lead to the canceliation of the
contract without prejudice to other actions that the Bank may take. All the submissions, including any
accompanying documents, will become preperty of the Bank. The Bidders shall be desmed to license,
and grant all rights fo the Bank. to reproduce the whole or any portion of their Bid document for the

puipose of evalugtion and to disclose the contents of submission for reguiatory and legal
6,4\
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requiremenis.

8. Clarificaiions & Amendmenis on RFP:

.. Quety or representation on email will only be entertained.

i.  Bidder requiring any clarification on RFP may notify the Bank through email, within the date and
time as per RFP.

ii. The queries received from interested bidders will be replied by the Bank thereof (without
identifying source of query) and wili be answered via email.

v The Bank reserves the right to amend, rescind or reissue the RFP, at any time prior to the
deadline for submission of Bids. The Bank, for any reason, whether, on its own initative or in
response to a clarification requested by a prospective Bidder, may modify the RFP, by
amendment which will be made available to the Bidders by way of corngendum/addendum. The
interesied parties/Bidders are advised o check the email reguiarly til the date of submission of
Bid document specified in the Schedule of Eventsfemail and ensure that clarifications/
amendments issued by the Bank, if any, have been taken into consideration before submitting
the Bid. Such amendments /elarifications, if any, issued by the Bank will be binding on the
participating Bidders. Bank will not take any responsibility for any such omissions by the Bidder.
The Bank, at its own discretion, may extend the deadline for submission of Bids in order to allow
prospective Bidders a reasonable time to prepare the Bid, for taking any clarification{s) and / or
amendment(s) into account. Nothing in this RFP or any addenda/corrigenda or clarifications
issued in connection thereto is or will be, as the case may be, intended to relieve Bidders from
forming an independent understanding in respect of the matiers addresses in this RFP or any
addenda/corrigenda or clarifications issued in connection thereto.

v. No request for change in 1erms and conditions, other than what may be carried by the Bank way
of any addenda / corrigenda or clanfications issued in connection thereto, will be entertained.
Quernies in this regard, will not be entertained.

vi. Bank is not responsible for non-receipt of bids within stipulated time and date due to any
unforeseen reasons. Bidder has to submit bids on the Regional Office address and only physical
denvary snali be entertained,

vii. The Bank shall have the right to cancel the tender process at any time prior to award of contract,
without thereby incurring any habilities to affected bidders.

vii. Any changes in RFP including amendments in bid submission dates, cormgendum wilt be posted
an bank's website. No notice / communication in this regard will be done through print media
additionaily.

7 GContents of Bid Document:

1. All the parte of this tender dosuments 1.e., Tender Notice, General Condition of the Contract and
Instructions to the Bidders, Special terms & conditions, General Terms and Caonditians, Scope of
work, Offer Letter, Annexures etc. shall constitute part of the contract document.
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1 The Bidder must study / analyze and properly understand the contents of this RFP, its meaning
and impact of the information contained therein.

m Failure to furnish all information required in this RFP or submission of Bid not respensive to this
RFP in any respect will be at the Bidder's risk and responsibility and the same may result in
rejection of its Bid.

v The Bid documents prepared by the Bidder, as well as all correspondences relating to the Bid
exchanged by the Bidder and the Bank and supporting documents and printed literature shall be
submitted in English.

v All the required documents should be signed by the authorized person(s) only. The person(s)
signing the bid shall sign all pages of the bid and rubber stamp should be affixed on each page
except for an un-amended printed literature. The bidder should submit a copy of beard resolution
along with copy of power of attorney (POA wherever applicable) showing that the signatory has
been duly authorized to sign the tender document.

vt The information provided by the Bidders in response to this RFP will become the property of the
Bank and will not be returned. Incomplete information in Bid document may lead to non-
consideration of the proposal.

v The Bank will examine the Bids o determine whether they are complete, required formats have
been furnished, the documents have been properly signed, EMD for the desired amount and
validity period is gvailable and the Bids are generally in order.

8. Submission of Technical Bid:

(13 The bidders are advised o submit required documents on the Regiona! Office address hefore the
end date and time of submission of bid as mentioned in the NIT hereinabove. All the required
documents shouid be signed / stamped by the authorized person(s) before submitied the bids.

(in Technical Bid not accompanied by any one or more documents mentioned in this RFP shall be
liable to be summarily rejected and the price bid of such bidder will not be opened.

(m) Bidders not complying with guidelines by Bank shall be summarily rejected and the price bid of
such bidder will not be opened.

Note: Financial Bid related information must not be shared in Technical Bid relaied
documents.

9 Submission of Price Bid:

(1) The bidders are advised to quote their rates on bids before the end date and time of submission of
bid as mentioned in the NIT. The bill of quantities for reference purpose is placed at Financial Bid
Format.

iy The rate should be guoted in Indian Currency only.

St wreter: TRl asmeR RiF @Ry, srelvre A5 dlir Frie, R , B - 204101
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(m) The rate quoted by the bidder shall remain fixed and shali cover and include wages to the laborers,
supervisars, equipment deployed, transporiation charges and all statutory levies, applicable taxes,
EPF, ESI, and any other statutory component as per the Central Government — For instance, the
Minimurn Wages Act, 1948 etc., including Goods & Service Tax (GST).

(v) The bidder shall ensure that they are fully conversant with the flex related job in question as well
as with expected the business activities and its related activities fequirements for the work
specified, before submitting the price bid.

(v) The rates quoted in the tender shall include all charges for clearing of site before commencement
as well as after completion. The rates quoted shall be deamed te be for the finished work o be
measured at site. The rates shall also be firm and shali not be subject to exchange variations,
Labor conditions, fluctuations in railway freights or any conditions whatsoever. Bidder must include
in therr rates charges for transportation.

(vi) The financial bid shall be inclusive of alj charges and costs ralated to the supply and installation of
flex material. Minor works associated with the supply and installation of flex, such as removal of
previously installed flex, shall be includsd in the Guoted rates, for which no separate payment shall
be made. Any additional job, if required, shall be undertaken by the vendor only after prior scrutiny
and confimation by the Regional Office that such work is necessary at the particular site. Cost of
that particular work, if any, wili be treated separately at the Regionat Office leval.

10. Modificaticn and Withdrawal of Bids:

The Bidder may modify or withdraw its Bid after the Bid's submission, provided modification, including
substitution or withdrawal of the Bids, is received, prior 1o the deadline prescribed for submission of
Bids,

No modification in the Bid shall be allowed, after the deadline for submission of Bids.

No 8id shall be withdrawn in the interval between the deadiine for submission of Bids and the expiration
of the period of Bid validity specified in this RFP. Withdrawal of a Bid during this interval may result in
the forfeiture of EMD submitted by the Bidder and other action as per terms of RFP

11. Cost of Bid Document:

The participating Bidders shall bear all the costs associated with or relating to the preparation and
submission of their Bids including preparation, copying, and associated with any demonstration or
presentations which may be required by the Bank, or any other costs incurred in connection with or
reiating to their Bid. The Bank shall not be liable in any manner whatsoever for the same or for any
other costs or other expenses incurred by a Bidder regardiess of the conduct or outcome of the bidding
process.

12. Evaluation of Technical Bid:

The Technical Bids of all the bidders will be evaluated as per the Eligibility Criteria. On the basis of this
evaluation the bidders will be shorthisted for opening of Price Bid.

13 Award of Contrast:
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L-1 bidder will be decided on total cost as given in Financial Bid Bank may split the work in ratic of 60:40
or in ratio of 50:30:20 amongst L1 and next two bidders who agree {0 match the rates and specifications
of L1 as approved and agreed hefween the Bank and L1 (hereinafier referred as agreed rates). The offer
to bidders to match agreed rates and specification shall be in the ascending order of rates quoted i.e. offer
would be given first to L2 then L3 then L4 and so on. The pracess will continue till the first bidder (in case
work is to be split in ration of 60:40) or first two bidders {in case work is to be split in the ratic of 50:30:20)
in ascending order of rates quoted accepts o work at the agreed rates. If no other bidder agrees to work
at agreed rates then complete work would be awarded to L1. The Security Deposit, either in whole or in
part thereof, shall be forfeited in the event of the Agency's failure to observe/comply any terms of this RFP
or subsequent agreement / or non-compliance with the conditions of the Contract.

14. BID SECURITY/EARNEST MONEY DEPOSIT (EMD)

A) Bidders are required to provide an Eamest Money Depasit (EMD) of an amount as mentioned in
table [A]. EMD must be submitted in physical before end date and time at Regional office Hathras,

Utiar Pradesh Gramin Bank, Munshi Gajadhar Singh Marg, AligarhRoad, Hathras-204101.

Physical copy of EMD will not be accepted after due date and time and Bank may reject the bid,
The proof of same is required to be submitied along with bid documents. The Bank may reject the
bid of concerned bidder if they fails to provide the EMD.

B) Bid submitied without the Eamest money deposit will be rejected. Non-submission of Eamest
Money Deposit in the format prescribed in RFP will lead to outright rejection of the Offer. The EMD
of unsuccessful bidders will be returned by the Bank within two weeks from closure ofthe Tender.
Mo interest shall be paid on Bid security deposit to unsuccessful Bidders. The EMD {Eamest Money

Deposif) of successful bidder(s) will be returned on submission of Performance Bank Guarantee/
Security Deposit.

C) Exemption from submission of EMD shall be given to bidders, who are Micro and Small Enterprises
(MSEs) / Startups. The bidders who are MSE has to submit necessary document issued by NSIC
and the bidders who are startups has to be recognized by Depariment of Industrial Policy &
Promotion (DIPP} to avaii the exemption. To qualify for EMD exemption, firms should necessarily

enclose a valid copy of registration certificate issued by NSIC/DIPP which are valid on last date of
submission of the tender documents.

MSEs/startups firms which are in the process of obtaining NSIC certificate/ DIPP will not be
considered for EMD exemption. Bidder has to submit a “Bid Security Declaration” accepting that if
they withdraw or modify their bids during period of validity of the bid, they will be suspended for 6
monihs.

15. FORFEITURE OF EMB:

Bank reserves its right to cancel the order and forfeit the EMD if,

a Security Deposit is not submitted within the stipulated time.

Additional security depostt, if any, is not submitted as per fender provisions.
Agreement is not entered into within stipulated time.

If the bidder withdraw his Bid during the period of Bid validity specified in this RFP.
The tender is accepied by the Bank, but the bidder{(s) fails to enter in to the contract.

® o o0 o
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¥ Fails to commence the work within the stipulated tims.

g. If a Bidder makes any statement or encloses any form which furns out fo be faisefincorrect
at any time prior {o signing of contract.

16. SECURITY DEPCSIT:

Seourity depoesit shall consist of EMD and Retention Money. Retention monsy @5% shall be hald
by the Bank from the Bill amount tili the total security deposit become 5% of the actual work
amount or the contract amount whichever is higher. The same shall be release after completion
of DLP.

17. Performance Bank Guarantee:

a) The successiul bidder shali provide a Performance Bank Guarantee {PBG) within 7 days from the date
of receipt of the order or signing of the contract whichever is earlier in the format as provided under
Annexure (7). The value of PBG should be 5% of the fotal contract value, valid for entire period of the
contract period including DLP of Five years plus 2 months and such other exiended period as the Bank
may decide fordus performarice of the project abligations. The guarantee should be ofthat of a Scheduled
commercial Bank only, Other than Uttar Pradesh Gramin Bank.

b) In the event of non-performance of obligation or fallure fo meet terms of this Tender or subsequent
agreement, the Bank shall be entitled to invoke the performance guarantee without notice or right of demur
to the bidder. Any amount pending for payment due to non-achieving of milestone/s set under the
agreement or any other reason solely atiributable to the bidder should be included in the remaining amount
of the contract value.

¢) The Bank reserves the right to recover any dues payable by the selected bidder from any amount
outstanding to the credit of the selected bidder, including the pending bills and/or invoking Performance
Guarantes, if any, under this contract.

d) ifthe Performance guarantes is not submitted within the stipulated time, the Bank reserves the right to
cancel the order / contract and the bid security amount/ EMD provided by the bidder, will be forferted.

18._Service Level Agreement and Nop-Disclosure Agresmsnt

a) The successful bidder shalt execute a Service Level Agreement {SLA) and Non-Disclosure Agreement
(NDA) (As per Annexure 6), which contains alf the services and terms and conditions of the services to be

extended as defailed herein. The suscessiul bidder shall execute the SLA and NDA and provide the same
along with acceptance of Work Crder.

b) All the expenses related 0 execution of the document such as the applicable stamp duty and registration
charges if any, shall be borne by the sucressful bidder.

19. ASSIGNMENT, SUBLETTING AND BIDDER(SYS SUPERINTENDENCE:

The bidder shall not entrust or engage or indirectly transfer assign or share any part of the contract or
interest therein without the written consent of the Bank and no undertaking shall relieve the Bidder(s)
from the respensibility under this RFP / contract and form active superintendenca of the work.

In case of breach, the Bank shall be at liberty to terminate the contract forth with along with forfeiting of
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the EMD and invoke the bank guaranise.

20, PRICE VARIATION CLAUSE:

No escalation will be allowed during the contract period.

21. LOCAL LAWS, ACTS, REGULATIONS:

The Bidder(s) shall strictly adhere to all prevailing Labour laws including of Contract Labor Regulation
and Abolition Act, 1970 and other safety regulations. The Bidder(s) shall comply with the provision of all
Labor legislations including the Jalesi requiraments casted by ali laws, directions and guidelines that are
applicable for carrying out the Services / Work, including without limitation.

The Bidder(s) shall be liable to pay ali such sum, or sums that may become payable as Wages,
contribution, compensation, penalty, fine or otherwise, which the provision of the said acts, to or on
behalf of any workmen employed by the Bidder(s) by an authority empowered under the relevant Act.

Any cost incurred by the Bank in connection with any claim or procesdings under the said acts or in
respect of loss, injury or impropst performance of this Contract by the Bidder(s) or his workmen and any
money which may become payable by the Bank shall be deductibie by the Bank or may be recovered
by the Bank from the bidder(s) in any manner available under applicable law.

The Bidder(s) shall keep the Bank indemnified and harmless against claims, if any, of the workmen,
agents, representatives, Contractors and all costs and expenses as may be incurred by the Bank in

connection with any claim that mav be made by any such workmen, agents, representatives, Contractors
sic.

22. COMPLIANCE WITH ALL STATUTCRY REQUIRENMENTS:

The Biader(s) shall comply with all statutory requirements prescribed by the local as well as statsf central
government authorities from time to time and submit required proof of compliance to the Bank as and
when required. The bidder(s) shall produce all the relevant statutory documents for inspection by the

Bank and the Government Authorities.

The Bidder(s) shali give all notices required under the said aci, rules, regulations, and byelaws etc. and
pay applicable fees pavable to such autherity/ies. Bidder(s) shall also indemnify, hold harmiless and
protect the Bank and its Employees against any liabilities and / or claim arising ocut of violation of any
such laws, ordinances, orders, and decrees and shall defend all actions arising from such claims or
liabilities.

If the Bidder(s) performs any act which is against the law, rules, and regulations, he shall meet all the

costs and consequences arising there from and shall indemnify and hold harmless the Bank, against
any legal actions arising therefrom.

23. TAXES AND DUTIES:

1. Bidder(s) shall be liable fo pay ail corporate taxes and income fax, State Govi. Taxes, sic. as
applicable, that shall be levied according to the laws and regulations applicable from time to time in
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india and the price -Bid by Bidder(s) shall include all such faxes incidence in the guoted price. Bidder
may consider future incidental taxes, charges as such whilst quote of price e-bid. However, Bank will
pay GST on invoices as statutorily applicabie.

i Alf expenses, stamp duty and other charges/ expenses in connection with this RFP and the execution

of the Agreement, shail be borne by Bidder(s). The Agreement/ Contract would be stamped as per UP
Stamp Act, 1958 and any amendment thersio.

24, Termination

a)

c)

Bank reserves the right to terminate this Tender at any stage without any notice or assigning
any reason.

At any time during the course of the Tender process or before the award of contract or after
execution of the contract that one or more terms and conditions faid down in this Tender
Document has not been met by the bidder or the bidder has made material misrepresantation
or has given any materially incorrect or faise information, Bank may terminate his contract and
may invoke performance bank guarantes or forfeit the security depoesit as the case may be.
Further Bank may impose such restriction/s on the defauiting bidder as it deemed fit.

After the award of the contract, if the selected bidder does not perform satisfastorily or delays
execution of the coniract, the Bank reserves the right to get the balance contract executed b
another party of its choice by giving one month notice for the same, in such an event, the bidder
is bound to make good the additional expenditure which the Bank may have to incur for the
exagution of the balance of the confract

25. Right to Reject Bids

Bank reserves the abselute and unconditional right to reject the response o this Tender it is not in
accordance with its requirements and no correspondence will be enteriained by the Bank in the matter.
The bid is liable to be rejected if:

a) Itis not in conformity with the instrustions mentionad in the Tender document.
b) 1t is not accompanied by the requisite Earnest Money Deposit (EMD)

C) It is not properiy or duly signed.

d) itis incomplete including non- furnishing the reguired documents.

e) It is evasive or contains incorrect information,

f) Thereis canvassing of any kind

Further Bank reserves the righis to:

a) Reject any or all responses received in response to the Tender

b) Extend the time for submission of all proposals

¢} Cancel the Tender at any stage, without assigning any reason whatscever.

d) Visit the place of work of the bidder

e) Conduct an audit of the services provided by the bidder.

1) Ascertain information from the Banks and other institutions to which the bidders have
rendered their services for execution of similar projects.

g) Revise any part of the tender document, by providing a written addendum at any stage till
the award of the contract. The Bank reserves the tight {o issue revisions to this tender

document at any time before the award date. The addendums, if any, shall be published on
Bank’s website.
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26. Payment Terms:-

a} 95% of contract amount or actual work amount whichever is higher will be paid after
satisfactory completion of work.

b) Balance 5% after defect liability period of 5 year (i.e Warranty Period) after completion of
work.

¢} Payment will be released by Regional Office against receipt of original invoice and OEM
Warranty.

d} The Bank will pay invoice within 30 days from the date of receipt of invoice or OEM warranty
whichever iz later.
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PROFORMA-~1
LIST OF PROJECTS EXECUTED BY THE ORGANISATION DURING THE LAST 3 YEARS fas on 31.03 2025)

Notes:
1. Information has to be filled up specifically in this format. Please do not write remark “As indicated in Brochura"
2. Date shall be reckoned from the date of advertisement

SI'Noy Name of work/ project | Name & full postal address| Contract Amount | Stipulated time | Actual time Anyother  |[Enclose client’s
with address. of the owner. Specify (Rs.) of completion |of completion| relevant certificate for

(Months) (Months) information. satisfactory

Actual amount of]  completion.
the Project, if
increased, give

reasons.
1 2 3 4 5 6 7 8

3

Far certificates, the issuing authority shall not be less than an Executive In charge.

Seal & Signature of Tenderer
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PROFORMA.-2
LIST OF IMPORTANT WORKS IN HAND

Sl Name of work/ Name & full postal address of the owner.| Contract Amount (Rs.)) | Stipulated time Present Any other
project with (for similar work only) with) of completion status of Relevant
no |address. copy of Work Order & | (Months) the project | informatio

completion gerliticate n.

1 2 3 4 5 3 7

Note:-

information has to be filled up specifically in this format. Please do not write remark “As indicated in Brochure”.

Seal & Signature of Tenderer
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PROFORMA-3

Details of Infrasiructure in Office

Sr. No. tems: Numbers Details

Office Premises, Area, efc

Telephone /Maobile No

Printing Machines

BB DN | -

Other instruments/Machinery for carrying
out the work

Software used for planning.

Any other information

I/We confirm thal to the best of our knowledge this information is authentic and accept that any deliberate concealment will
amount to disqualification by the Bank at any stage

Seal & Bignature of Tenderer
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TENDER FORM

(To be submitted duly typed, signed by the Authorized Signatory on the
Letter Head of the Bidder in Original along with Technical Bid document.)
Tender for Supply & Instaliation of Flex material for Signage at Branches of Regional Office
HATHRAS

Regional Manager
Uttar Pracesh Gramin Bank,
Regional Office Hathras

Dear SirfMadam,

1. Thaveexamined thetems & conditions, scope of work sic. ofthe tender for the captioned
work and examined the site of the works specified in this document and having acquired
the requisite information relating thereto and affecting the tender. I/We hereby offer to
provide the warks / services in sccordance with alf respect with the terms and conditions,
scope of work, conditions of contract ete. as has been provided for in this RFP documents

2 1 Description of work  [Tender for Supply & Installation of Flex material for Signage ai
Branches of Regional Office {Name of Regional office}
b Earnest Money Rs. 20000/-{Rupees Twenty Thousand Only)

2.1/ we hereby agree to abide by and fulfil the terms and provisions of the said conditions of
Contract annexed hereto so far as they may be applicable or in default thereof to forfeit and
pay to Bank, the amount mentioned in the said conditions.

3. l/we have submitted a sum of Rs. 20000/{Rupees Twenty Thousand only} as Earnest
Money Deposit (EMD) with Bank. Should /We do fail to execute the contract when called
upan to do so; I/\We hereby agree that this sum shall be forfeited by me/fus to Bank.

4 We understand that as per terms & conditions of this tender, the Bank may consider
accepting our tender in part or whole supply and installation of Flex material. We, therefore,
underiake that we shall nof raise any claim / compensation inthe eventuality of Bank deciding
to drop any of the scope of work of this tender at any stage during the contract pernod. Further,
we also undertake to execute the work entrusted to us on our approved rates and within the
stipulated time limit without any extra claim for price escalation as per Terms & Conditions of
this fender.

8. YWe, hereby, also underiake that, we will not raise any claim for any escalation in the
prices during the currency of contract or thereafter.

&. Further, we confirm that we are sligible to quate this tender. In case any information is
found mcorrect at any subsequent pomnt of time, our tender may be annulled / rejected by
Bank, including taking any action against us as deemed fit.

7. 1/ We hereby undertake and agree to abide by all the terms and conditions stipulated by
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the Bank in this RFP documeni.

We have read and understood all the terms & conditions, and scope of work of the tender
and accept the same.

Signature of the Bidder with Seal
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CENERAL CONDITIONS OF CONTRACT:
1. The bidder shall have necessary infrastructure to undertake the work.

2. Bank at its discretion may get the testing of material used for providing the signage done
by any Goevernment Testing Centre / National Test House/lITs/NABL cerlifind lab sic. The
bidder while quoting the rates shall take into account this requirement and quote the rates
accordingly. No separate charges will be paid for providing such samples. If the sample
fails 1o satisfy ihe specifications, no payment will be made to the vendor fowards the cost
of such works carried out.

3. Signage converier or contractor shall be ligble to pay penaity @ 1 % per week of the
contract amount or part thereof for delay in not adhering to the time schedules.

4. The bidder shall provide and ensure everything nscessary for the proper execution of work
according to the intent and meaning of the provided guidelines of wok, schedule of
quantities and specifications taken together whether the same may or may not be
particularly shown or fully described therein provided that the same can be reasonably
inferred there from and if the bidder finds any discrepancies thersin he shall immediately
and in writing, refer the same to the Bank whose decision shall be final and binding.

5. Any authorized representative of Bank shall at reasonable times have free sccess io the
works and/or to the workshops, faciories or other places where the signage are being
manufactured. Such mspection may be carried out even after the signage are installed.
Bank also will have the right to get a technical audit and inspection carried out through
exiernal/internal as well as statutory agencies like the Central Vigilance Commission. The
contractoy/ the supplier shall give all reasonable facilities and make all atrangements for
carrying out such inspections. During such inspection, the quantity and quality of the
signage may be checked to ensure compliance with the specifications laid down. The
supplier shall give every facility to the Bank or their authorized representatives necessary
for inspection, examination and testing the quality and quantity of materials and
workmanship.

6 As a result of the inspections conducted by the Bank or inspecting officials, internal or
external agencies like CTE of CVC if it is found that the work is not being or has not been
carried out in accordance with the specifieations and conditions, such lots shall be lisble
to be rejected even if they were accepted or paid eatlier. However, at the discration of the
Bank. the supplier may be permitted fo re-do the improper work and rectify the defects and
deficiencies at his own cost. On account of such permission to re-do the work, the supplier
is not entitled to claim for extension of time or wavier of penalty or any compensation or
relief whatsoever.

7. if as a result of any such inspections any overpayment is detected, the Bank shall be at
liberty to recover the amount overpaid from any money that may have become or that will
become due to the supplier or from the Performance Guaraniee, notwithstanding any
certification given or payment made already.

8. The Bank reserves the right to get the samples of flex materials tested from independent
testing agencies and their test results shall be binding. The bidders should submit sampies
of flex materials as and when required by the Bank

9. The specification of materials like flex material shall be as per the branding manual and no
deviation is allowed in any circumstances.
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10 On completion of the work at the site, the sig nage providers /their converters shall remove
alf the materials, tools, equipment and ensure the surroundings are clean and any debris,
unwanied, unused materials are cleared from the site and disposed suitably, Any cost
incurred by the Regional Office for noncompliance of the above shall be recovered from
the paymentis due.

11. Payment will be made after satisfactory sompletion of work. The signiage provider on
compietion of work should submit his bill in duplicate once mn 15 days 0 the
Regional Office along with a confirmation from the branch / office for having completed the
work. The bill shall be accompanied by 5 year warranty certificate for flex materials by the
original manufacturer Applicable Tax deduction at source (TDS), If any, as per relevant
provisions of Finance Act from time to time and Works Contract Tax, If applicable, wili be
deducted at the time of releasing the payments. Bil payment will be made at Regional
office level within a period of 30 days from the date of receipt of bilt along with required
documents meantioned in the bid.

12. The flex should be warrantad by the original manufacturer for a period of five years from
the date of completion against yellowing / graying of flex, plasticizer migration, wicking of
fiex, fungus or mildew formation, fading, shrinkage, cracking and crazing. The warranty
should be appiicable for all Indian weather and dusi conditions without any sub clauses
for high Traffic areas / high Pollution areas / high temperature areas. This warranty for the
fiex shall be made avaiiable from the original manufacturer of flex. Documentary proof by
way of original lefier of underiaking addressed to the Bank by the principal/principal
manufacturer shall be submitted along with the document and also a ceriificate that the
flex used in the board meets the stipulated specifications as furnished in the bid/RFP
dosument. If any defecis or deficiencies are noticed in the Flex during the warraniy period,
the entire fascia of the signboard will have to be replaced with a new one. All expenses in
this connection will have to be borme by the bidder.

13. Invoice, all warranty certificates, measurement details. and other daocumsnts o be
submitted to respective Branch/ Office Head after completion of installations.

14. Design/Draft will be approved by the Bank. Approved sample will be printed accordingly
aoress the Bank or area spacific wherever required

15. Regional Office can increase or decrease the contract quantity or contract duration up to
28 percent at the time of issue of the contract. However, once the coniract 1s issued,
contract quantity or contract duration can be increase or decrease up to 25 percent.
Bidders are bound to accept the revised quantity or duration.

16. Instaliation of the flex must be concluded within 5 days of intimation by the
branch/regional office.

17. You will also be reguired fo carry out other minor works related fo the supply ang installation of
flex, such as removal of previously installed flex, etc., for which no separate payment shall be
made.

18. 8ize provided in Financial Bid Format {Annexure 4} is just indicative. However, actual
sizes may vary across offices/ branches. Data related to signage is available with the
Regional Office and any assistance needed shall be given. However, the vendors shall
be required io cross verify the same before actual execution of the work within the
fimelines specified in tender.
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20. Billing: - Payment to the firrn shall ba released by the Regional Office upon submission of

Tax Invoice & OEM 5 year warranty to the office concerned.

21. Payment Terms: Payment will be released within 30 days after successful supply, instailation,
inspacticn, and acceptance of the work i.e. satisfactory completion of work as per terms and
condttion.

22. No advance will be paid by the Regional Office

23.ou wili not be entitled to any compensation for any loss suffered by you on account of delays
in commencing or executing the work, whatever the cause of delays may be, including delays
arising out of modification to the work entrusted to you.

24.Bank reserves the right for any addition/deletion/alieration of materiais/specifications
before/afier awarding the job without any compensation.

25. Ali necessary permit/license eic., if required, for the relevant work, has fo be arranged by
yout,

26. Indemnity - The Contractor/Supplier shall indemnify, protect and keep harmiess the Regional
Office, its employess, officers, and representatives from and against all claims, demands,
actions, preceedings, losses, damages, costs, charges, and expenses whatsoever which may
be brought or made against the Regional Office or which the Regional Office may or is likely
to suffer or ingur by reason of or on accouni of:

Bank’s authorized / bona fide use of the Deliverables and /or the Services provided by Bidder undey
this Agreement; and/or

an act or omission of the bidder and/or its employess, agents, sub-contractors in performance of the
obligations under this Agreement; and/or

claims made by employees or subcontractors or subcontractors’ employees, who are deployed by
the bidder, against the Regional Office; and/or

claims arising out of employment, non-payment of remuneration and non-provision of statutory
benefits by the bidder to its employees, its agents, contractors and sub-coniractors

breach of any of the term of this Agreement or breach of any representation or false representation
or ingccurate statement or assurance or covenant or warranty of the Bidder under this Agresment;
and/or

any or all Deliverables or Services infringing any paient, frademarks, copyrights or such other
intelleciual Property Rights; and/or

breach of confidentiality obligations of the Bidder contained in this Agreement; and/or

Negligence or gross misconduct attributable to the Bidder or its employees or sub-contractors

In the event of Bidder not fulfiling its obligations under this clause within the period specified in the notice
issued by the Regional Office, the Regional office has the right to recover the amounts due to it under this
provision from any amount payable fo the Bidder under this proiect.

a)

b)

27. Settlement of Dispute through arbitration :

The Regional Office and the Bidder shali make every effort o resolve amicably, by direct informal
negotiation belwasn {he authorized person of the Reglonal Office and the Bidder, any dizagreement
or dispute arising between them under or in connection with the contract.

If the authorized person of Regional Office and Bidder are unable to resolve the dispute after thirty
days from the commencement of such informal negotiations, they shall immediaiely escalate the
dispute to the senior authorized personnel designated by the Bidder and Regional Office
respectively.
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if afier thirty days from the commencement of such negotiations between ihe senior authorized
personnel designated by the Bidder and Regional Office, the Regional Office and the Bidder have
been unable to resolve contractual dispute amicably, either party may require that the dispute be
referred for raselution through formal arbitration.
All questions, disputes or differences arising under and out of, or in connection with the contract or
carrying out of the work whether during the progress of the work or after the completion and whether
before or after the defermination, abandonment or breach of the contract shail be referred fo
arbitration by a sole Arbitrator acceptable to both parties OR the number of arbitrators shall be three,
with each side to the dispute being entitled to appoeint one arbitrator. The two arbitrators appointed
by the parties shall appoint a third arbitrator shall act as the chairman of the procesdings.
The place of arbitration shall be Lucknow. The Arbitration and Concilistion Act 1998 and any
statutory modification thereof shali apply to the arbitration proceedings.
The arbitral award shall be in writing, state the reasons for the award, and he final and binding on
the parties. The award may include an award of costs, including reasonable attomeys' fees and
disbursements. Judgment upon the award may be entered by any court having jurisdiction thereof
or having jurisdiction over the relavant Party or iis assets.

Speciai Terms and Condition:

1- Insurance in respect to damages to persons and properiy.

e The Tenderer (i.e. bidder) shall be responsible for all injury or damage to persons,
animals or things and for ali damage fo property which may arise from any factor
omission on the part of the Tenderer or any Sub-Tenderer or any nominated Sub-
Tenderer or any of their employees. The liability under this clause shall cover aiso,
inter alia any damages fo structures, whether immediately adjacent to the works or
otherwise; any damage to roads, sireets, footpaths, bridges as well as damage caused
to ihe building and other struciures and works forming the subjsct matier of this
contract. The Tenderer shall also be responsible for any damage caused to the
buildings and other structures and works forming the subject, matter of this contract due
to rain, wind, frost or other inclemency of weather. The Tenderer shall, indemnify and
keep indemnified the employer and hold him harmiess in respect of all and any loss and
expenses arising from any such injury or damage to persons or property as aforesaid
and aiso against any claim made in respect of injury or damage, whether under any
statute or otherwise and also in respect of any award or compensation or damage
consequent upon such claims. The Tenderer shall, at his own expense, effect and
maintain tll issue of the virtual completion certificate under this contract, with an
insurance company approved by the Employer, an All Risk Policy for insurance forthe

- full amount of the contract including earthquake risk in the joint names of the employer
and the Tenderer (the name of the former being placed first in the policy) against alf risk
as per the standard all risk policy for Tenderers and deposit such policy of policies with
the employer before commencing the works.

e The Tenderer shall reinstate ali damage of every sert mentioned in this clause so as to
do deiivery of the whole of the works complete and petiect in every respect and so as
to make good or otherwise satisfy all claims for damage to property or third parties.

s The Tendersr shall also indemnify and keap indemnified the Empioyer against all claims
which may be made against the Employer by any person in respect of anything which
may arise in respect of the works or in consequence thereof and shall at his own
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expense, efiect and mamiain until the virual completion of the contract, with an
insurance Company approved by the employer a policy of Insurance in the loint names
of the Employer and the Tenderer (name of the former being placed first in the policy)
against such risk and deposit such policy or poiicies before commensement of the
works.

= The minimum limit of the coverage under the policy shall be Rs.2 lakhs per persan for
any one accident or occurrence and Rs.5 lakns in respect of damage to property for any
one accident or occurrence. The Tenderer shall also indemnify the employer against
all claim which may be made upon the Employer, whether under the Workmen’s
Compensstion Act or any other statute in foree, during the currency of this contrast or
at Common Law in respect of any employee of the Tenderer or of Sub-Tenderer and
shall be at his own expense effect and maintain until the virtual completion of the
contract, or with an Insurance Company, approved by the Emplover, a policy of
insurance against such risks and deposit such poiicy or policies with the Employer from
time to time during the currency of this contract.

= indefauit of the Tenderer insuring as provided above, the employer may so insure and
may deduct the premiums paid from any moneys due or which may become due to the
Tenderer

« The Tenderer shall be responsible for any liability which may not be covered by the
Insurance Policies referred to above and also for all other damages to any person,
animai or defective carrying out of this contract, whatever, may be the reasons due to
which the damage shail have been caused.

= The Tenderer shall also indemnify and keep Indemnified the Employer against all and
any costs, charges or expenses arising oui of any claim or proceedings relating 1o the
works and also i respect of any of damage or compensation arising there from.

= Without prejudice fo the other rights of the employer against Tenderers in raspect of
such default, the employer shall be entitled to deduct from any sums payable to the
Tenderer the amount of any damages, compensation costs, charges and other
expenses paid by the employer and which are payable by the Tenderer under this
clause.

¢ The Tenderer shall upon seftlement by the insurer of any claim made against the msurer
pursuant to a policy taken under this clause, procesd with dus diligence to rebuild or
repair the works destroyed or damaged. In this event all the money received from the
Insurer in respect of such damage shall be paid to the Tenderer and the Tenderer shall
not be entitled 1o any furher payment in respect of the expenditure incurred for
rebuilding or repairing of the materials or goods destroyed or damaged.

= The Tenderer, in case of re-huilding or reinstatement after damage shall be entitled to
such exiension of time for completion as the Bank deem fit, but shail, howavert, not be
entitled to reimbursement by the employer of any shortfall or deficiency in the amount
finally paid by the insurer in setflement of any claim arising as set out heremn.

2- Right of Technical Scrutiny of Finai Bill:

The Employer shall have a right to cause a technical examination of the works by any of the
persons or organization as appointed by the employer and the final bill of the Tenderer
including al supporting vouchers, abstracts, etc. If as a result of this examination or otherwise
2 <1 U727;(>~
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any sum s found to have been overpaid or over certified i shall be lawful for the Employer to
recover the sum from any payment due to the Tenderer for this works or any other works being
carried out by the Tenderers slsewhere under the UTTAR PRADESH GRAMIN BANK.

3- Right of Employer to terminate contract in the event of death of Tenderer if individual:

Without prejudice to any of the rights or remedies under this contract, it the Tenderer, being an
individual, dies, the Employer shall have the option of termination the coniract without mneurring any
liability for such termination.

» Disputes, i any, shall be deemad to fall within the jurisdiction of Courts in Lucknow
only.

TECHNICAL SPECIFICATIONS:

Materials:

Flax Material or Fascia Substrate:

Flex material is the base material on which the sign fascia will be pasted. The technical specifications of
the flex material are given in Annexure L In general, the flex of popular make like M/ Avery Dennison/LG
Hausys/METAMARK or equivalent with 5 year e-warranty is recommended to be used as the base maternal
for longer life. Materials should be warranted by the principal original manufacturer for a period of 60
months.

Cniine E-Warranty for complete solution (Flex + UV printing) should be provided by the principal onginal
manufacturer of the flexible substrate.

Deiails of suggested material of fiex

Brand name 3M Avery Dennison LG Hausys METAMARK

Flex material Pangraphics i Avery flex 1 Lucky flex 2 Metaflex

Printing: - UV printing.
Warranty: - & year e-warranty from OEM for complete solution (Flex material and printing).

Annexure - | Flex Material

Brand’s Flex material with the following specifications having warranty of 60 months

Physical Properties

Property English Units Metric Units
Setvice Temperature -22°F 10 +158°F -30°C to +70°C
Range

Light Transmission 23%+/- 3% 23% +/- 3%

& iR el et Rl A, sehie Je sl SR, TR , e - 204101
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Tensile Strength
Tear Weft 20 poundsfinch 90N
TearWap  pOpoundsinch  pesn
Tensile Weft Min 100 poundsfinch Min 440N/25mm
Tensile Warp Min 100 pounds/inch Min 440N/25mm
Veight Min 19 ounces/sg. yd. MINS50 grams/meter squars
Thickness 20-24 mil (0.5110 0.60
mim)
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Annexura -2

APPLICANT'S EXPRESSION OF INTEREST

To,

The Regional Manager
Uttar Pradesh Gramin Bank,
Regional Office-Hathras

Sub: Tender for Supply & Installation of Flex material for Signage at Branches of Regional Office
Hathras

Dear Sir,

{n response to the Invitation for Expressions of interest (E01) published on 11.11.2026 for the zbove
purpose, we would like to express interest to carry out the above proposed task.

As instructed, we altach following documents.

1. Organizational Details (Format-3)

2. Supporting Documents {f any)

3. Application Form

4. Tender Form

5 Undertaking regarding Blacklisting/Non-Debarment
8. Undertaking regarding close relatives deceleration

Sincerely Yours,

Signature of the applicant
[Full name of applicant]

Encl.; As above.
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SCOPE OF WORK

The brief details of scope of work are mentioned below:

) The Bank shall provide the subject matier for printing of Flex, whereas Bidder shall print in
conformity with the design and specifications approved by the Bank. The design of printing
should be in accordance with the specifications provided by Bank, which is based on guidelines
issued hy NABARD.

ify ~The bidder agrees to perform the jobs as per terms and conditions detailed in this agreement.
These terms and conditions are not in substitution but in addition to the RFP. The bidder will
print and supply the flex on receipt of specific orders from the Bank within the time frame detailed
within and specified in the RFP and subsequent amendments.

i) The Bank reserves the night to change / modify / reallocate the areas as per requirements based
on the volume of the flex for smosther functioning thereof with the aim of completion of work
within timelines. The same cannot be challenged on any grounds like loss of business eic

V) The work have to be completed in 15 days after issue of work order and any defay in pompletion
of work will be attract penalty @ 1% of work order par waek. After Penaity reaches at 5% (max.
up-to security deposit amount) Bank may cancel the contract. ‘

Supply, Removal and instaiiation of Flex:

Supply: The L-1 bidder shall provide flex as per the measurements of the GSB/Non-lit boar available at
the allotted branch/office.

Removal: The old fiex currently installed on the GSB/Non-lit board at the branch/office shall be removed.
Installation:

1. A new fiex shall be instafled on the existing GSB/Non-lit board at the branch/cffice. if the branch
manager/efficial instructs to install it at 2 different or new location, it shall be done accordingly.

2. Faor branches where a new GSB or Non-lit board frame has been kept, the flex shall be installed on
the frame and hung/displayed at the location specified by the branch manager/official.

T wRte Hqelt emeR Rl a1k, selve O defter s, arRE » T - 204101
Regional Office: Munshi Gajadhar Singh Marg, Aligarh Road Regional Office Hathras ,Pin-204101




2 N & Y

STiY HGwl JIE VT e

UTTAR PRADESH GRAMIN BANK
(WER F i swmie $)

3ty
{Scheduled Bank Owned hy Governmeont)

UNDERTAKING REGARDING BLACKLISTING/ NON-DEBARNMENT

To,
The Regional Manager
Uttar Pradesh Gramin Bank

Regional Office- Hathras

Re: Tender for Supply & Instailation of Flex material for Signage at Branches of Regional Office
Hathras

Wa hereby confirm and declare that lwe, Name Company/Firm/agency/propretorship, is/are not
blackiisted/De-registered/ Devarred by any Government department/Public Sector Undertaking/ Private
sectoi/IBA or any other agency for which we have executed/ Undertaken the Works/Services in the past.

(Signature & Seal of the Applicant) Name:
Place:
Date
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UNDERTAKING REGARDING GLOSE RELATIVE DECLARATION

Yo,

The Regional Manager
Uttar Pradesh Gramin Bank

Regional Office- Hathras

Re: Tender for Supply & Installation of Flex material for Signage at Branches of Regional Office
Hathras

We hereby confirm and declare that l/we do not have any close relative who is an employee of the Uttar
Pradesh Gramin Bank

(Signature & Seal of the Applicant) Name:
Placer
Date:

P2
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Annexure 3- Details of Bidder

1 Name of the
Applicant/Crganization
Type of the Organization (whether Sole
5 Proprietorship,Partnership, Private Lid or Lid. Co. etc)
Nams of the Proprigior
3 [Partners/Directors  of the Organization/Firm
4 Address of the Registered Office (with Phone
Numbers, Mobile Number, & e-Mail ID)
5 Year of establishment
6 Number of years of experience in the field
{(attach work sxperience cerdificals)
7 PAN Number
8 GST Number
5 Last 3 years tumover of the Organization. FY [Total
T/
8] _ _ _
10 Present empaneiment with Central Gout. / State
Govt./PSU/ Govi. Bodies / Autonomous Bodies 2
11 Yhether Blacklisted/De-registered/Debarred by any
Ceniral Govi/Stare Govt/PSUW/ Govi. Bodies /
Autonomous Bodies /IBA?
if yes, Please fumish details.
12 Whether any relative in UTTAR PRADESH GRAMIN
BANK?
if yes, Please furnish details.
I/'We certify that all the details furnished above are true and correct to the best of my knowledge and
belief. | understand that in case of furnishing of any false information or suppressicn of any material
information, the apphoation shall be liable for rejection besides initiation of penal proceagings by the
Bank, if if deems fit.
Signature and Seal of the
Applicant Piace:
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Annexure- 4 Financial Bid Format

Raie
liem ltem ltem Unit of per sq.
Number | Hem Title Description | Quaniily | Measure | Make/Brand | ft. Total Amount
Supply of Fiex Supply of
Materal of Backiit
1 | Backiit Signags material 802 | 8.kt

Supply of Flex Supply of
Material of non-ist | non-it flex

2 | Signage material B48 | 84.1.
installation of
Backlit Flex
3 | material Fixing 802 | 8g.i
instalistion of
non-iit Flex
4 | Material Fixing 648 | Sg.i
Removal
and
disposal of
existing
Removai and skin and
5 { disposal gliied work 00 | Sg.it

Grand Total

“Rates quoted must be allinclusive (Taxes, Duties, Freight, Insurance, Delivery, installation etc) 4 and
warranty of & years from OEM.
Note:
1- Any conditional bid shall be liable for rejection.
2- In case of any discrepancy between the figures and the wsrds the amount writien in words shall be
considered valid.
3- The tentative quantity of flex as given in Terms and Conditions on the RFP may increase or decrease
by 25% as per as per rgqmrement at the time of final order.
4- The Bank will not make any advance payment. TDS etc. will be deducted at source as per the
prevailing Tax Rules (if applicable).
S- The rates should be deemed to include other minor works related to the above work, for which no
separate paymeni shaill be made.

Declaration bv Bidder

I/\We hereby declare that the information furnished above is true and correct. I/We agree to abide by all
terms & conditions mentioned above

Authorized Signhatory with Seal

Name:
Designation:
Date.
#HrT FRie: el s Ry A, heie U el sries, s , B - 204101
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Annexure 05-
Bid Security Letter {Farnest Money Deposit)

{Bidder needs to provide the details of Bid Security (EMD)

To,

The Regional Mianager
Uttar Pradash Gramin Bank
Regionai Office - Hathras

Sir,

Sub: Tender for Supply & instaliation of Fiex material for Signage ai Branches of Ragional Office
Hathras

WHEREAS....co e, (Company Name) registered under the Indian Companies Act 1956
and having its Registered Office at...........ccc. . cooeeivivies oo eeeeeeeeeenn o India (hereinafter referred to
as “the VENDOR") proposes to offer its response to Tender No... .. ... .............. . # (Tender details)

(Hereinafter called the “Tender”y AND WHEREAS, in terms of the conditions as stipulated in the Tender,
the VENDOR is required to furnish details of Earmnest Money Depaosit (EMD),

DD Nao:

Amount in iINR:
Bank Name:
Transastion Date,

Seal & Address

Q%fﬂ ‘1777}9
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Annexure - 08
Service Level and Non-Disclosure Agresment

This Agreement ismade in .. ... ...... this.......... Dayof.............. 2025 by and between Regional Office
of Uttar Pradesh Gramin Bank, its Head Office at Lucknow for brevity's sake referred to as “Bank* (which

expression shall, unless repugnant to the context or meaning, include its successors and assigns) of the
one Fart;

AND
............... » @ company incorporated under the Companiss Act 1956/ 2013, India, having its registered
office at, hereinafter referred to as “the Bidder” (which expression shall, unless repugnant to the context and
meaning thereof include its subsidiaries, affiliates, successors and permitied assigns) of the other Part,
(Bank and the Bidder hereinafter are individually referred to as “Party” and collectively as "Parties™

WHEREAS

Bank desires to select a Vendor/Bidder for supply and installation of Flex material of Signage Board at
Branches of Regional Office of Uttar Pradesh Gramin Bank in UP. And had invited offers.

In response to RFP no dated............. issued by Bank, the Vendor also submitted its
offer and has represented that it is engaged in the business of......... it further represented to Bank that it
has the requisite skill, knowlzdge, experiences, experis, staff and capability to provide reguired service to
Bank. Relyng on representations of Bidder and other apphcable criteria, Bidder was declared as a
successful bidder in the RFP evaluation process. Accordingly Bank has issued & <

It was a condition in the RFP that ine Parties would enfer info a Service Level and Non-Disclosure
Agreement which shall include all the services and terms and conditions of the services to be extended as
detailed here m.

NOW, THEREFORE, THIS AGREEMENT WITNESSETH AS FOLLOWS

1 DEFINITIONS

L Bank, UPGB means ‘Uttar Pradesh Gramin Bank'

Il.  Vendor/ Bidder means ‘Supplier/L-1 Bidder’

. SLA means Service Level Agreement

V. Total Cost of Ownership (TCO)

V  SPOC means Single Paint of Contact

2 TERM

This Agreement shall come into force on and shail be in force and effect for a period, unless Bank
terminates the Agreement by giving a prior written notice of 30 days as per the terms of this Agreement.

3. SCOPE OF SERVICE
The Bidder agrees io perform the services as part of the scope of this engagement including but not
himited to as mentioned in Scope of Work of this Agreement. UPGB reserves its right io changs the scops

of the services considering the size and variety of the requirements and the changing business & security
conditions /environment with mutual consent.

4. STANDARDS

All standards to be followed will adhere to tender specifications or other acceptable standards.

N\
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5. DELIVERY

(Terms mentioned in the RFP)

Warranty

6. SINGLE POINT OF CONTACT & DIRECT SUPPORT

(Please incorporate following details — Name, designation, address, email address, telephane /mobile
No. Escalation mairix for support should also be provided with fuil details

7. PAYMENT TERMS
(Terms mentioned in the RFP)

8. SET-OFF

Without prejudice to other rights and remedies available to Bank, Bank shall be entitled to set-off or adjust
any amounts due to Bank under this clause from the Bidder against payments due and payable by Bank to
the Bidder for the services rendered. )

The provisions of this Clause shail survive the termination of this Agreement.
9. COVEMANTS OF THE BIDDER

The Bidder shall deploy and engage suktably expenenced and competent personnel as may reasonably
be required for the performarice of the services. During the currency of this Agreement, the Bidder shall
not substitute the key staff identified for the services mentioned in this Agresment.

The Bidder shall forthwith withdraw or bar any of its employee/s from the provision of the services if,
in the opinion of BANK'

{i) The quatity of services rendered by the sald employes is not in accordance with the
quality specifications stipulated by BANK; or

(i) The engagement or provision of the services by any particular employse is prejudicial to
the interests of BANK.

All employees engaged by the Bidder shall be in sole employment of the Bidder and the Bidder shall be
solely responsible for their salaries, wages, statutory payments etc. That under no circumstances shall
Bank be liable for any payment or claim or compensation (including but not limited to compensation on
account of injury/deaih/iermination) of any nature io the employees and personnei of the Bidder.

The Bidder:

L Bhall be responsivle for all negetiations with persennel relating to salaries and benefits, and
shall e responsibie for assessments and monitoring of performance and for all disciplinary
matters.

it Shall not knowingly engage any person with 2 crimingl record/conviction and shall bar any
such person from participating directly or indirectly in the provision of services under this
Agreament,

i. ~ Shall at all times use all reasonable efforts o maintain discipline and good order amongst its
personnel.

) - -
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v shall not exercise any lien on any of the assets, documents, instruments or material
belonging to BANK and in the custody of the Bidder for any amount due or claimed to be
due by the Bidder from BANK.

v Shali regularly provide updates to BANK with respect to the provision of the services and
shall meet with the personnel designated by BANK to discuss and review its performance
at such infervals as may be agreed between the Parties.

vi shall be responsible for compliance of all laws, rules, regulations and ordinances applicable
in respect of its employees, sub-contractors and agents (including but not limited to code
of Wages Act, Provident Fund laws, Workmen's Compensation Act) and shall establish and
maintain ali proper records inciuding, but not limited to, accounting records required by any
law, code, practice or corporate policy applicable to it from time to time, including records
and returns as applicable under labor legislations.

Vit Shall not violate any proprietary and intellectual property rights of BANK or any third party,
including without limitation, confidential relationships, patent, trade secrets, copyright and
any other proprietary rights in course of providing services hereunder,

viit  Shall ensure that the quality and standards of materials and services to be delivered or
rendered hereunder, will be of the kind, quality and timeliness as designaied by the BANK
and communicated io ihe Bidder from time 1o time.

iX.  Shall not work in a manner which, in the reasonable opinion of BANK, may be detrimental
to the interests of BANK and which may adversely affect the role, duties, functions and
obligations of the Bidder as contemplated by this Agresment.

X shall be liable to BANK for any and all losses of any nature whatsoever arisen directly or
indirectly by negiigence, dishonest, criminal or fraudulent act of any of the representatives
and employees of the Bidder while providing the services fo the BANK.

Xi.  Shall itself perform the obligations under this Agreement and shall not assign, transfer or
sub-contract any of its righis and obligations under this Agreement excepi with prior written
permission of BANK.

Xi.  shall comply ESG, BRSR and other related parameters inciuding the Declaration of
Human Rights, Inclusive of those in the International Bill of Rights and Declaration of
Fundamental Rights at work {1998) as per the Intemational Labor Organization as well as

~

the United Nations Guiding Principles on Business and Human Rights and the National
Guidelines on Responsible Business Conduct

10. CONFIDENTIALITY

The Bidder acknowledges that in the course of performing the cbligations under this Agreement, it shall
be exposed to or acquire information of the bank, which the Bidder shall treat as confidential.

a. All UPGB's product and process details, documents, data, applications, sofiware, sysiems,
papers, statements and business / customer information which may be communicated to or come
ta the knowledge of Bidder or Bidder's employees during the course of discharging their obligations
shail be treated as absclutely confidential and Bidder irevocably agrees and underiakes and
ensures that Bidder and its employees shall keep the same secret and confidential and not disclose
the same, in whole or in part to any third party without prior written perrmission of UPGB. The Bidder
shall not use or aliow to be used any mformation other than as may be necessary for the due
periormance by Bidder of its obligations hereunder.

A. -
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b Bidder shall not make or retain any copies or record of any Confidential Information submitted
by UPGB other than as may be required for the performance of Bidder.

C. Bidder shali notify UPGB promptly of any unauthorized or improper use or disciosure of the
Confidential information.

d. Bidder shall return ali the Confidential Information thatis in its custody, upon termination / expiry
ofthis Agreement. Adso so far as it is practicable Bidder shall immediately expunge any Confidential
Information relating to the projecis from any computer, word processor or other device in
possession of in the custody and control by Bidder or ks affilates.

e Bidder shall extent practicable, immediately furnish a certificate signed by its director or other
responsible representative confirming that to the best of his/her knowledge, information and belief,
naving made ail proper enquiries the requirements of this paragraph have been fully complied with.

f. Bidder hereby unconditionally agrees and undertakes that it and its employees shall not disclose
the terms and conditions of the engagement Agreement/ Work Order or any other oral or written
information which may contain, hold or bear confidential information or disclose the information
submitted by UPGB under any other Agreement to any third party unless such disclosure is
mandatorily required by law or if it is required necessarily to be disclosed to any other
agency/subcontractor or the ke for the purpose of performing any of its ohligations under the
caontract.

However, the Confidential Information will not be limited to the information mentioned above but not
inciude the following as Cenfidential Information:

I Without breach of these presents, has already become or becomes and/or herematter will
become part of the public domain;

il. Prior to the disclosure by UPGB was known fo or in the possession of the Bidder at the time of
disclosure;

iii. Vas disclosed or parted with the prior consent of UPGB:

v Was acquired by Bidder from any third party under the conditions such that it does not know or
have reason to know that such third party acquired directly or indirectly from UPGB.

s The Bidder agrees to iake all necessary action to protect the Confidential Information
against misuse, loss, destruction, deletion and/or alteration. It shall neither misuse or permit
misuse directly or indirectly, nor commercially exploit the Confidential Information for
economic or other benefit.

* in any dispute over whether information or matier is Proprietary information or not
mentioned herein, it shall be the burden of Bidder to show that such contested information
or matter is not Propristary Information within the meaning of this Agreement, and that #
does not constitute viclation under any iaws for the time being enforced in india.

Notwithstanding above, UPGRB shall take ali the reasonable care to protect all the confidential
infarmation of bidder delivered to UPGB while performing of the services.

The confidentiality obligations shall survive the expiry or termination ofthe Agreement between ihe Bidder
and the Bank.

11 INDEMNITY

The Bidder shall indemnify the Bank, and shall always keep indemnified and hold the Bank. its

T
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empioyees, persannel, officers, directors, (hereinafier collectively referred 1o as “‘Personnal”} harmisss
from and against any and all losses, liabilities, claims, actions, costs and expenses (including attomeys'
fees) refating to, resuiting directly or indirectly from or i any way ansing out of any claim, suit or
proceeding brought against the Bank as a result of

e Bank’s authorized / bona fide use of the Deliverabies and /or the Services provided by
Bidder under this Agreement; and/or

e an act or omission of the Bidder and/or its employees, agents, sub-contractors in
performance of the obligations under this Agreement: and/or

° claims made by employees or subcontractors or subcontractors’ employess, who are
deployed by the Bidder, against the Bank; and/or claims arising out of employment, non-
payment of remuneration and non-provision of statutory benefits by the Bidder to its
employees, its agents, contractors and sub-contractors

» breach of any of the term of this Agreement or breach of any réepreséniation or false
representation or inaccurate statement or assurance or covenant or warranty of the Bidder
under this Agreement; and/or

e any or all Deliverables or Services infringing any patent, trademarks, copyrighis or such
ather Intellectual Property Rights: and/or
breach of confidentiality obligations of the Bidder containad in this Agreement; and/or
Negligence or gross misconduct attributable to the Bidder or its employees or sub-contractors,

The Bidder shall at its own cost and expenses deéfend or settle at all point of time any claim against the
Bank that the Deliverables and Services delivered or provided under this Agresment infringe a patent,
utility model, industrial design, copyright, trade secret, mask work or trade mark in the country where the
Deliverables and Services are used, sold or received, the Bank:

= nolifies the Bidder in writing as soon as practicable when the Bank becomes sware of the
claim; and

= Cooperates with the Bidder in the defense and setflement of the claims.

However, (5 the Bidder has sole control of the defense and all related settlement negotiations (i) the
Bank provides the Bidder with the assistance, information and authority reasonably necessary to perform
the above and (i) the Bank does not make any statements or comments or representations about the
claim without the prior written consent of the Bidder, except where the Bank is required by any
authority/reguiator to make a comment/statement/representation.

If use of deliverables is prevented by injunction or court order because of any such claim or deliverables
is likely to become subject of any such claim then the Bidder, after due inspection and testing and at no
additional cast to the Bank, shall forthwith either 1) replace or modify the software / equipment with
software / equipment which is functionally equivalent and without affecting the functionality in any manner
80 as fo avoid the infringement; or 2) obtan a license for the Bank to continue the use of the software /
equipment, as required by the Bank as per the terms and conditions of this Agreement and to mest the
service levels: or 3) refund o the Bank the amount paid for the infringing software / equipment and bear
the incremental costs of procuring & functionally equivalent software / equipment from a third party,
provided the option under the sub clause (3) shall be exercised by the Bank in the event of the fallure of
the Bidaer o provide effective remedy under options (1) to {2) within a reasonable period which would
not affect the normat functioning of the Bank.

The Bidder shall not be liable for defects or non-conformance resulting from.

e Software, hardware, interfacing, or supplies for the solution not approved by Bidder; or
e any change, not made by or on behalf of the Bidder, to some or all of the deliverables
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supplied by the Bidder or modification thereof, provided the infringement is sciely on
account of that change ;
Indemnity shall exclude indirect, consequential and incidental damages. However indemnity would cover
damages, ioss or liabilities suffered by the Bank arising out of claims made by customer ang 7 or
regulatory authorities for reasons attributable to breach of obligations under this agreement by the Bidder

In the event of Bidder not fulfiliing its obligations under this clausa within the pericd specified in the notice
issued by the Bank, the Bank has the right to recover the amounts due to it under this provision from any
amount payable to the Bidder under this project.

The indemnities under this clause are in addition to and without prejudice fo the indemnities given
elsewhere in this Agreement

12. PROPERTY RIGHTS

Each Parly owns and retains all rights, title and interests in and to iis respective Pre-Existing Intellectual
Property and independent intellectual Property. Independent Inteliectual Property means any Inteliectual
Property developed by a Party independently of the applicable statement of work. "Pre-Existing
Inteliectual Properly” means any Intellectual Property owned by a Party, or licensed to such Party {other.
than by the other Parly), as al the commencement date of the applicable siatement of work.

Whereas title to all inventions and discoveries made jointly by the parties resulting from the Work
performed as per this agreement shall reside jointly hetween the parties. Both the parties shali mutually
decide the future course of action to protect/ commercial use of such joint IPR. The intellectual Property
Rights shall be determined in accordance with Indian Laws.

Without prejudice to above paras all the interim/ final deliverables shall be property of bank. Subject to
requisite payments the bidder desmed fo grand exclusive, perpetual rights to use of the deliverables in
favor of bank.

13. PERFORMANCE GUARANTEE
Bidder. shall provide unconditional and irrevocable Performance Bank GUAarantee for RS ——o e

~- (Rupees Only) in favor of UPGB from any Public Sector Bank other than Uttar Pradesh Gramin Bank
as acceptable to UPGB towards due performance of the contract in accordance of this Agresment. The
Performance Guarantes shall be valid for a period of months with additional claim period of three months
after expiry of validity period.

14. TERMINATION
In following events Bank shall terminate this assignment or cancel any particular order if bidder:

¢ breaches any of its obligations set forth in this agreement and such breach is not cured
within 15 Working Days after Bank gives written notice; or

e Failure by Bidder to provide Bank, within 15 Working Days, with a reasonable plan to cure
such braach, which is acceptable to the Bank. Or

® The progress regarding execution of the contract/ services rendered by the Bidder is not as
per the prescribed time line, and found to be unsatisfactory.
e Supply of substandard materials/ services.
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= Delay in delivery / installation / commissioning of services

Discrepancy in the quality of service / security expected during the implementation, rollout
and subsequent maintenance process.

» If deductions of penalty exceed more than 10% of the total
contract price. Further Bank may terminate this agreement on
happening of following events:
e Aliquidator or a receiver is appointed over all or a substantiai part of the undertaking,

assels or revenues of the Bidder and such appointment continues for a period of twenty
one {21) days;

s The Bidder is subject of an effective resolution for its winding up other than a voluntary
winding up for the purpose of reconstruction or amalgamation.

e The Bidder becomes insolvent or goes into liquidation voluntarily or otherwise

o

An attachment is levied or comiinues io be levied for a period of 7 days upon effecis of the
Agreement.

= The Bidder becomes the subject of a court order for its winding up.

Notwithstanding above, in case of change of policy or any unavoidable circumstances or without any
reason Bank reserve the right to terminate this assignment or any subsequent agreement and / or any
particular order, in whole or in part by giving Bidder at least 60 days prior notice in writing.

Effect of termination

If bank terminates or cancels the assignment on the default mentioned in the termination clause, in such
case UPGB reserves the right to get the balance contract executed by ancther party of iis choice. In this
event, the Bidder shall be bound to make good the additional expenditure, which the Bank may have to

incur to cairy out bidding process for the selection of a new bidder and for execution of the balance of
the contract.

Immediately upon the date of expiration or termination of the Agreement, Bank shall have no further
obligation to pay any fees for any periods commencing on or after such date.

Without prejudice to the rights of the Parties, upon fermination or expiry of this Agreement, Bank shail

pay to Bidder, within thirty (30) days of such termination or expiry, All the undispuied fees outstanding till
the date of termination;

Upon the termination or expiry of this Agreement:

= The rights granted to Bidder shall mmediately terminate.

= Upon Bank’s request, with respect to (i) any agreemen:s for maintenance, disaster recovery
services or other third-party services, and any Deliverables not owned by the Bidder, being
used by Bidder teo provide the Services and (i) the assignable agreements, Bidder shall,
use its reascnable commercial endeavors to transfer or assign such agreemenits and
Bidder Equipment to Bank and its designse(s) on commercially reasonable terms mutually
acceptable to hoth Parties.

e Upon Bank's request in writing, Bidder shall be under an obligation 1o fransfer to Bank or
its designee(s) the Deliverables being used by Bidder to perform the Services free and glear

of ail liens, security interests, or other encumbrances at a value calculated as stated.
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15 CORPORATE AUTHORITY

The Parties represent that they have taken all necessary corporate action and sanction to authorize the
execution and consummation of this Agreement and will furnish satisfactory evidence of same upon
request

LAW, JURISDICTION AND DISPUTE RESOLUTION

This Agreement shall be govemed and construed and enforced in accordance with the laws of india.
Both Parties shall agree that in respect of any dispute arising upon, over or in respect of any of the terms
of this Agreament, only the courts in Lucknow shall have exclusive jurisdiction to try and ad udicate such
disputes o the exclusion of all other courts.

ARBITRATION
g) The Bank and the Bidder shail make evary effort to resoive amicably, by direct informal negotiation
between the authorized person of the Bank and the Bidder, any disagreement or dispute arising
between them under or in connection with the contract.
h) If the authorized person of Bank and Bidder are unable to resolve the dispute after thirty days from
the commencement of such informal negotiations, they shall immediately escalate the dispute to the
senior authorized personnel designated by the Bidder and Bank respectively.

) If after thirty days from the commencement of such negotiations hetween the senior authorized
personnel designated by the Bidder and Bank, the Bank and the Bidder have been unabie to resolve
contractual dispute amicably, either party may require that the dispute be referred for resolution
through formal arbitration.

jy Al guestions, disputes or differences arising under and out of, or in connection with the contract or
caimying out of the work whether during the progress of the work or affer the completion and whather
before or after the determination, abandonment or breach of the contract shall be referred to
arbitration by a sole Arbitrator acceptable to both parties OR the number of arbifrators shall be three,
with each side to the dispute heing entitled to appoint one arbitrator. The two arbitrators appointed
by the parties shall appoint a third arbitrator shail act as the chairman of the proceedings.

K) The place of arbifration shall be Lucknow. The Arbitration and Conciliation Act 1896 and any
statutory modification theraof shall apply to the arbitration procesdings.

f) The arbitral award shall be in writing, state the reasons for the award, and be final and binding on
the parties. The award may include an award of costs, including reasonable attorneys’ fees and
disbursements. Judgment upon the award may be enferad by any court having jurisdiction thereof
or having jurisdiction over the relevant Party or its assets.

18. AUDIT

m) All Bidder records with respect to any matters covered by this Agreement shall be made available to
auditors and or inspecting officials of the Bank and/or Reserve Bank of india and/or any regulatory
authority, at any time during normal business hours, as often as the Rank deems necessary, o audit,
examing, and make cxcerpis or iranscripts of all relevant data. Said records are subject to
examination. Bank's auditors would execute confidentiality agreement with the Bidder provided that
the auditors would be permitted to submit their findings to the Bank, which would be used by the
Bank. The cost of the audit will ba borna by the Bank. The scope of such audit would be limited to
Service Levels being covered under the contract, and financial information wouid be excluded from
such inspection, which will be subject fo the requirements of statutory and regulatory authorities.
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n) The Bank and &s authonized representatives, including Reserve Bank of india (RBI) or any ofher

regulator shall have the right to visit any of the Bidder's premises without prior notice to ensure that
data provided by the Bank is not misused. The Bidder shall cooperate with the authorized

representative/s of the Bank and shall provide all informationy decuments reguired by the Bank.

17  LIMITATION OF LIABILITY

Except ihe grounds mentioned under the para two of this clause, Bidder's aggregate liability in connection
with obligations undertaken as a part of the Agreement regardless of the form or nature of the achon

giving riss to such liability (whether in contract, tort or othetwise), shall be at actual and limited o the
Total Contract Vaiue.

However, Bidder's liability in case of claims against the Bank resuiting from Willful Misconduct or Gross
Negligence of Bidder, its employees and Subcontractors or from infringement of patents, trademarks,

copynghts or such other Intellectual Property Rights or breach of confidentiality obligations shall be
uniimited,

Bank shall not be held liable for and is absolved of any responsibility or claim / litigation arising out of the

use of any third parly software or modules supplied by Bidder as part of procurement under the
Agreement.

Under no circumstances UPGB shall be liable to the Bidder for direct, indirect, incidental, consequential,
special or exemplary damages arising from termination of this Agreement, even if UPGB has been

advised of the possibility of such damages, such as, but not limited to, loss of revenue or anticipate
profits or lost business.

Subject to any law ta the contrary, and to the maximum extent permitted by law neither parties shall be
liable to other for any consequential/ incidental, or indirect damages ansing out of this agreement.

All employees engaged by the party shall be in sole employment of the party and the respective parties
shall be solely respensible for their salaries, wages, statutory payments etc. That under no circumstances
shall other party be liable for any payment or claim or compensation (including but not hmited fo
compensation on account of injury/death/termination) of any nature to the employees and personnel of
the other parly.

18. PUBLICITY

Any publicity by the Bidder in which the name of the Bank is to be used should be done only with the
explicit written permission of the Bank.

19. INDEPENDENT ARRANGEMENT

This Agreement is on a principal-to-principal basis between the Parties hereto. Nothing contained in this
Agresment shall be construed or deemed io create any association, parinership or joint venture or
employer- employee relationship or principal-agent relationship in any manner whatsoever between the
parties. The Bidder acknowledges that its rendering of services is solely within its own contraol, subject fo
the terms and conditions agreed upon and agrees not o hold it out to be an employee, agent or servant
of Bank or Affiliate thereof.

20 SUBCONTRACTING

The Bidder shall not subcontract or permit anyone other than its personnel {0 perform any of the work,
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service or other performance required by & under the contract withous the prior writien consent of iha
Bank.

21 ASSIGNMENT

The Bidder agrees that the Bidder shall not be entitled to assign any or all of its rights and or obligations
under this Agreement to any entity including Bidder's affiliate without the prior written consent of the

saenle

&l I

If the Bank undergoes a merger, amalgamation, takeover, consolidation, reconstruction, change of
ownership, etc , this Agreement along with the subsequent Addendums published shall be considered to

be assigned to the new entity and such an act shall not affect the obligations of the Bidder under this
Agreement.

22 NON - SCLICITATION

The Bidder, during the term of the contract shall not without the express wrtten consent of the Bank,
directly or indirectly: a) recruit, hire, appoint or engage or attempt to recruit, hire, appoint or engage or
discuss employment with or othenwise utilize the services of any person who has been an employss or
assoclate or engaged in any capacity, by the Bank in rendering services in relation io the contract; or b)
induce any person who shall have been an empioyee or associae of the Bank at any time to terminate
his/ her relationship with the Bank.

The above clause shall not applicable in case the recruitment done through public advertisement.
23 VICARIOUS LIABILITY

The Bidder shall be the principal employer of the employees, agents, contractors, subcontractors, ete., if
any, engaged by the Bidder and shall be vicariously liable for all the acis, deeds, matters or things,
whether the same is within the scope of powsr or cutside the scepe of power, vested under the contract.
No nght of any employment in the Bank shall accrue or arise, by virtue of engagement of employees,
agents, contractors, subcontractors eic., by the Bidder for any assignment under the contract. All
remuneration, claims, wages dues eic., of such employees, agents, coniractors, subcontractors ete , of
the Bidder shail be paid by the Bidder alone and the Bank shall not have any direct or ndirect liability or
obligation, to pay any charges, claims or wages of any of the Bidder's employees, agents, contractors,
subcantracters etc. The Bidder shall agree to hold the Bank, its successors, assigns and administrators
fully indemnified, and harmless against loss or liabiity, claims, actions or proceedings, if any, whatsosver

nature that may arise or caused to the Bank through the action of Bidder 's employees, agents,
contraciors, subconiractors, eic

24 FORCE MAJEURE

The Bidder shall not be liable for forfeiture of its performance security, liquidated damages, penalties or
termination for default. if any to the exlent that its delay in performance or other failure to perfom its
obligations under the contract is the result of an event of Force Majeure,

For purposss of this Clause, "Force Majeure" means an event explcitly beyond the reasonable conirol
of the Bidder and not involving the Bidder's fault or negligence and not foreseeable. Such evenis

are Acts of God or of public enemy, acts of Government of India in their sovereign capacity, sirikes,
political disruptions, bandhs, riots, civil commotions and acts of war.

if a Force Majeure situation arises, the Bidder shall proamptly notify the Bank in writing of such conditions
and the cause thereof within fifieen calendar days. Unless otherwise directed by the Bani in writing, the
Bidder shali continue to perform Bidder's obligations under this Agreement as far as is reasonably

1S N e T T oy e m————yere
5 ﬂjﬁm %y&‘ i

" s Regional Office; Munshi Gajadhar Singh Marg, Alizarh Road Ragional Office Hathras ,Pin-204101
= O T ur
%% Ry ) *
B gﬁ‘s‘@
—




(Scheduled Bank Owned by Governmont)

practical, and shall seek ali reasonable alternative means for performance not prevented by the Force
Majeure event,

In such a case the time for performance shall be extended by a period(s) not less than duration of
such delay. If the duration of delay continues beyond a period of three months, the Bank and Bidder
shall held consultations in an endeavor to find a solution fo the problem.

SURVIVAL:

The expiry or the termination of this Agreement doss not relieve either party of its obligations which
by their nature ought or intend to survive the termination of this Agreement including without limitation
to the clauses of confidentiality, indemnity, limitation of liability, and covenants of the parties.

25 MISCELLANEOUS

Any provision of this Agreement may be amended or waived if, and only if such amendment or waiver is
in writing and signed, in the case of an amendment by each Parly, or in the case of a waiver, by the Party
against whom the waiver Is to be effective.

No failure or delay by any Party in exereising any right, power or privilege hereunder shall operate as a
waiver thereof nor shall any single or partial exercise of any other right, power or priviiege. The rights

and remedies herein provided shall be cumulative and not exclusive of any rights or remedies provided
by law.

Unless otherwise provided herein, all notices or other communications under or in connection with this
Agreement shall be given in writing and may be sent by personal delivery or post or courier or facsimile
to ihe person at the address given below. Any such notice or other communication will be deemad to be
effective if sent by personal delivery, when delivered, if sent by post, two days after being deposited in
the post and if sent by courier, one day afier being deposited with the courier, and if sent by e-maii, when
sent (on receipt of a confirmation to the correct e-maii id.

The addresses referred to hereinabove are:

If to the Uttar Pradesh Gramin Banic

The Regional Manager
Uttar Pradesh Gramin
Banlk

Regional office, -Hathras

Address ATTN:

This Agreement constitutes the entire agreement between the Parties with respect to the subject matier

hereof and supersedes all prior written agreements, understandings and negotiations, both written and oral,
between the Parties with respect to the subject matter of this Agreement. No representation, inducement,
promise, understanding, condition or warranty not set forth herein has been made or relied upon by any
Party hereto. In case of any contradiction in the terms of RFP, offer document and Purchase Order efc., and
this Agreement the terms hereof shall prevail.

Neither this Agreement nor any provision hereof is intended to confer upon any Person other than the
Parties 1o this Agreement any rights or remedies hereunder.

in connection with this Agreement, as well as all transactions contemplated by this Agreement, each
Party agrees to execute and deliver such additional documents and to perform such additional actions
as may be necessary, approprate or reasonably requested to carry out or evidence the transactions
contemplated hereby.

The invalidity or unenforceability of any provisions of this Agreement in any jurisdiction shall not affect
the validity, legality or enforceability of the remainder of this Agreement in such Jurisdiction or the validity,
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legality or enforceabiiity of this Agreement, including any sugh provision, in any other jurisdiction, it being
intended that all rights and obligations of the Parties hereunder shall be enforceable to the fullest extent
permitted by law.

The captions herein are included for convenience of reference only and shall be ignered in the
construction or interpretation hereof.

This Agreement may be signed in duplicate, each of which shall be deemed to be an original.

IN WITNESS WHEREOQF, this Agreement has been executed by the Parties hereto on the day and vear
first above written

Signed and Delivered by the within
named

For
For Uttar Pradesh Gramin Bank

Name-
Name:

Designation:
Designation:

Witness 1 :
VWithess 1 ;

Wiiness 2 :
Withass 2 :
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ANNMEXURE 07 - PERFORMANCE GUARANTEE

BANK GUARANTEE
(FORMAT OF PERFORMANCE BANK GUARANTEE)

T
P,

The Regional Manager

ttar Pradesh Gramin Bank
Regional Office, - Hathras
WHEREAS M/S (Name of Bidder) a Company registered under the Indian
Companies Act, 1956 and having its Registered Office at (Please provide complete address) (hereinafter
referred 10 as "Bidder”) Awarded a contract by Regional Office of Uttar Pradesh Gramin Bank the Bank)
vide their Contraci no dated............. ..... ST (Hereinafter referred fo as  “PO")  for
....................................................................................................... AND WHEREAS,
m terms of the conditions as stipulated in the PO and the Request for Proposal document
Mo Dated...................... O
e s (hereinafter referred to as “Tender”), the Bidder is required to furnish a
Performance Bank Guarantes issued by a Public Sector Bank/ schedule commercial bank in India ather
than the Utar Pradesh Gramin Bank in your faver for Rs......oceeeeeeeeeeennnnn. {- towards due performance
of the contract in accordance with the specifications, terms and conditions of the purchase order and
Tender document (which guarantee 1s hereinafter called as "BANK GUARANTEE").
AND WHEREAS the Bidder has approached us for providing the BANK GUARANTEE.

AND WHEREAS at the request of the Bidder, WE, ..ot , a body
corporate n terms of the Banking Companies Acquisition and Transfer of Undertakings Act,1970/1980
haVINg 'S oot i e Office at.............. and a branch inter alia at India
have agreed io issue the BANK GUARANTEE.

THEREFORE, WE, (name of Bank and itS 800r8SS) ......ccvvevees voeereeeeseereeesnn v through our local
office al. e, India fumish you the BANK GUARANTEE in manner hereinafter

centained and agree with you as foliows:

We. ..o e, do hereby expressly, irrevocably and unconditionally undertake to pay the
amounts due and payable under this Guarantee without any demur, merely on demand from you and
undertake to indemnily you and keep you indemnified from time to time and at all imes fo the extent of
RS, e HRUPBES L e e, only) against any loss or
damage caused to or suffered by or that may be caused to or suffered by You on account of any breach
or breaches on the part of the Bidder of any ofthe terms and conditions contained in the PO and Tender
/ SLA and in the event of the Bidder committing default or defaults in carrying ouf any of the work or
discharging any obligation under the PO or Tender document or otherwise in the observance and
performance of any of the terms and conditions relating thereto in accordance with the true intent and
meaning thereof, we shall ferthwith on demand pay to you such sum or sums not exceeding the sum of
Rs. /-(Rupees... only) as may be claimed by you on account of breach on the part of the Bidder of
their obligations or defauit in terms of the PO and Tender.

Notwithstanding anything to the contrary contained herein or elsewhere, we agree that vour decision as
to whether the Bidder has commitied any such breach/ default or defaults and the amount or amounts to
which you are entitled by reasons thereof will be binding on us and we shall not be entitled to ask you o
establish your claim or claims under Bank Guarantee, but will pay the same forthwith on your demand
without any protest or demur. Anv such demand made bv Uttar Pradesh Gramin Bank shail be conclusive
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Guaranies from {ime {o time 1o vary any of the ferms and conditions of the PO and Tender or sxtend the
time of performance of the contract or to postpone for any time or from time to time any of your rights or
powers against the Bidder and either to enforce or forbear to enforce any of the terms and conditions of
the said PO and Tender and we shall not be released from our liability under Bank Guaranise by exercise
of your liberty with reference to matters aforesaid or by reasen of any time being given to the Bidder or
any other forbearance, act or omission on your part or any indulgence by you to the Bidder or any other
act, matter or things whatsoever which under law relating to sureties, would but for the provisions hereof
have the effect of so releasing us from our fiability hereunder provided always that nothing herein

contained will enlarge our liability hereunder beyond the Imit of Rs. ................ 1+{
RUDEBS. ..ot e e only} as aforesaid or extend the period
of the guarantee beyond the said......ooveeeeeeenn. (Date} unless expressly agreed to by us in writing.

The Bank Guarantee shall not in any way be affected by your taking or giving up any securities from the
Bidder or any cther person, firm or company on its behalf or by the winding up, dissolution, insclvency or
death as the case may be of the Bidder.

In order to give full effect to the guarantee herein contained, you shall be entitled to act as if we were
your principal debtors in respect of ali your claims against the Bidder hereby guaranteed by us as
aforesaid and we hereby expressly waive all cur rights of surety ship énd other rights, if any, which are
in any way inconsistent with any of the provisions of Bank Guarantes.

Subject to the maximum limit of our liabilty as aforesaid, Bank Guarantes will cover all your claim or
claims against the Bidder from time to time arising out of or in relation to the PO and Tender and in
respect of which your claim in writing is lodged on us before expiry of Bank Guarantee.

Any notice by way of demand or otherwise hereunder may be sent by special courer, telex, fax or
registered post to our local address as aforesaid and if sent accordingly it shall be deemed fo have been
given when the sams has been posted.

The Bank Guarantee and the powers and provisions herein contained are in addition to and not by way
of limitation of or substitution for any cther guarantee or guarantees hereto before given to you by us
(whether jointly with others or alone) and now existing enforce and this Bank Guarantee is not intended
to and shiall not revoke or imit such guarantee or guarantess.

The Bank Guarantee shall not be affected by any change in the constitution of the Bidder or us nor shall
it be affecied by any change in your constitution or by any amalgamation or absorption thereof or
therewith but will ensure o the benafit of and be available io and be enforceable by the ahsorbing or
amalgamated company or concern.

The Bank Guarantee shall come into force from the date of its execution and shall not be revoked by us
any time during its currency without your previous consent in writing.

We further agree and undertake to pay you the amount demanded by vou in writing tirespective of any
dispute or controversy between you and the Bidder in any suit or proceeding pending before any court

or Tribunal relating thereto, our liability under this present being absolute and unequivocal. The payments
o riads by us shiall ko a valid dicohargs of wur Hakiiity for payrront brore undsr ard tes Blidder sHall Hayve

no claim against us for making such payment.

Notwithstanding anything contained herein above;

Our iiahiiii\f under this Guarantee shallnotexceed Rs.................... f- (Ru:;}ees... oniv

this Bank Guarantee shall be valid and remain in force up to and including the date and

We are liable tc pay the guaranteed amount or any part therecf under this Bank Guarantee only and only
if you serve upon us a written claim or demand on or before the expiry of this guaraniee.

We have the power to issue this Bank Guarantee in your favor under the Memorandum and Articles of
Association of cur Bank and the undersigned has full power tc execute this Bank Guarantee under the
Power of Attorney issued by the Bank.

Dated thisthe ......... day of ..... 20..... For and on behalf of

Brnvstnbs Alisirscrioe Omal ool Adelemna




