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\ UTTAR PRADESH GRAMIN BANK

Uttar Pradesh Gramin Bank
B-59, Awas Vikas,
Unnao - 209801

NOTICE INVITING OFFLINE TENDER

“Comprehensive Annual Maintenance

Contract (CAMC) for Online UPS”

Mode of Submission — Offline

Availability of Tender
From 11.12.2025

CAMC PERIOD- 20.01.2026 to 19.01.2027

Last date of Submission of Tender-
31.12.2025, 3:00PM
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£ TENDER NOTICE
For

Procurement of Comprehensive Annual Maintenance Contract

(CAMC)

Uttar Pradesh Gramin Bank, Regional Office, Unnao intends to procure comprehensive annual
maintenance contract (CAMC) for Online ups for the period of one year from 20.01.2026 to
19.01.2027.

Offline tenders / proposal / bids are invited from the reputed manufacturers / companies / firms for
comprehensive annual maintenance contract (CAMC) for Online UPS installed at various branches /
offices of Uttar Pradesh Gramin Bank, Regional Office, Unnao.

The “Request for Proposal” (RFP) for the project is available on bank’s website
https:Hupgb‘bank.inf‘tender.php under tender section.

All terms and conditions will be as per this RFP / tender document no variation will be accepted.

A. Disclaimer

a) This Request for Proposal (RFP) is not an offer by the Uttar Pradesh Gramin Bank, Regional Office,
Unnao but an invitation to receive response from eligible interested bidders for CAMC of Online
UPS. This document should be read in its entirety.

b) Information provided in this RFP to the Bidders is on a wide range of matters, some of which
depends upon interpretation of law. The information given is not an exhaustive account of statutory
requirements and should not be regarded as a complete or authoritative statement of law.

¢) UTTAR PRADESH GRAMIN BANK its employees and advisers make no representation or warranty and
shall have no liability to any person including any Bidder under any law, statute, rules or regulations
or tort, principles of restitution or unjust enrichment or otherwise for any loss, damages, cost or
expense which may arise from or be incurred or suffered on account of anything contained in this
REP or otherwise, including the accuracy, adequacy, correctness, reliability or completeness of the
RFP and any assessment, assumption, statement or information contained therein or deemed to
form part of this RFP or arising in any way in this Selection Process.

d) UTTAR PRADESH GRAMIN BANK, Regional Office, Unnao also accepts no liability of any nature
whether resulting from negligence or otherwise however caused arising from reliance of any Bidder
upon the statements contained in this RFP.

e) UTTAR PRADESH GRAMIN BANK, Regional Office, Unnao may in its absolute discretion, but without
being under any obligation to do so, update, amend or supplement the information, assessment or
assumption cantained in this RFP.

f) Every effort is being made to keep Uttar Pradesh Gramin Bank's Website up to date and running
smoothly 24X7, However, Uttar pradesh Gramin Bank takes no responsibility, and will not be liable
for, the website being temporarily unavailable due to any technical issues at any point of time. In
that event Uttar Pradesh Gramin Bank will not be liable or responsible for any damages or expenses
arising for any difficulty, or error, imperfection or inaccuracy with this website, it includes all
associated service, or due to such unavailability of the website or any part there of any contents or
any associated services.

g) The issue of this RFP does not imply that Uttar pradesh Gramin Bank, Regional Office, Unnao is
bound to select a Bidder or to appoint the selected Bidder, as the case may be, for CAMC of online
UPS and Uttar Pradesh Gramin Bank, Regional Office, Unnao reserves the right to reject all or any of
the Proposals without assigning any reason whatsoever. No correspondence shall be entertained in

this regard.

h) The “Request for Proposal” (RFP) for the project is available on: bank’s website.
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B. The proposed evaluation schedule Is tabulated below. However, the bank, at its
discretion can change the schedule without assigning any specific reason for the

same.

‘SN | EventDescription [ partieutars
|1 | Categoryof Tender - open )
[_2___rv‘lod_e_oﬁubmission - | offinebypost T
2 | Date of publishing of Tender Notice 11—12-2025WPradesh éramih Bank
| website.
\_ | - https://upgb.bank.in/tender.php
4 | Start Date of RFP document download from bank’s 11-12-2025
‘ website
_ https://upgb.bank.in/tender.php.
!_5 RFP related communication E-mails Ids and Contact RoUnnao.ltcell@aryavartbank-rrb.com
| Number Mob : 8874210934, 7388899718, B
| 6 ‘ Last date & Time for submission of Bid / Bid due 31-12-2025,03:00PM
| date
| Pre- bid meeting NA
!‘ 7 | Opening of Technical Bids 31-12-2025 at 03.30 PM at Regional Office
| (subject to availability of Tender Committee
‘ | members)
I
8 Information regarding Financial Evaluation of Bids Financial Bid of the technically responsive
‘ bidders shall be opened at a later date. The
| Financial bid opening time & date shall be
intimated to the technically qualified
N bidders
9 | Announcement of L1 bidder Will be notified through email.
i 10 | Reverse Auction No |
11 | Letter of Award to the selected to L1 Bidder Will be notified
12 | Bid validity & months from the date of bid start date
https:]/upgb.bank.in/tender.php

| 13 | Bank'sWebsite

1) No Bid or part of Bid shall be submitted vide E-mail.
2) Bids received later than the prescribed date and time will not be considered for evaluation.
3) If the last day of submission of Bid is declared as a haliday by any circumstances
beyond the control of Bank, the next working day will be deemed tobe the last day
for submission of the Bid.
4) Further, in case Uttar pradesh Gramin Bank, Regional Office, Unnao does not
function on the aforesaid date due to unforeseen circumstances or holiday, then
the Bid will be opened on the next working day subject to availability of all the
Technical Committee members; unless otherwise such change may be notified to
all bidders.
C. Important Instructions for procurement
Bidders are requested to read the terms and conditions of this tender before submitting their tender.
1 | The Techno-commercial Price Bid have tobe submitted offline and will be opened on specified date
and time as given in the Tender.
NO TENDERS / BIDS THROUGH ANY OTHER MEDIUM WILL BE ACCEPTED BY THE BANK.




i 'B?idﬁg in tender:

' _Al.l.er;trigs in_t'he'_t_éndﬁaul-d be entered in Technical & Financial Formats without any ambiguity._"i

The technical /’cqmmeigig_l bids should be on prescribed format only.

3 I Information about tenders / corri'gendum will be uploaded on Bank’s website. Hence, the1

vendors are required to keep themselves update.

e The process involves Bidding for submission of Technical and Financial Bid. '

e During the entire tender process, the vendors will remain completely anonymous to one
another and also to everybody else.

e The tender floor shall remain open from the pre-announced date & time and for as much
duration as mentioned above.

e All bids submitted during the tender process shall be legally binding on the vendor. Any bid |
will be considered as the valid bid offered by that vendor and acceptance of the same by |
the Buyer will form a binding contract between Buyer and the Vendor for execution of |
supply.

e Bank reserves the right to cancel or reject or accept or withdraw or extend the tender in
full or part as the case may be without assigning any reason thereof.

e No deviation of the terms and conditions of the tender document is acceptable.
Submission of bid in the tender floor by any vendor confirms his acceptance of terms & |
conditions for the tender.

e Any kind of query /representation by hand will not be entertained /accepted. |

Any order resulting from this tender shall be governed by the terms and conditions mentioned
therein.

No deviation to the technical and Financial terms & conditions are allowed.

The tender inviting authority has the right to cancel this ender or extend the due date of receipt
of bid(s) without assigning any reason thereof.

Submission of Bid Security : EMD amount as specified for the item (Rs. 10,000/-) Rs. Ten thousand
only, same will be submitted in the form of Bank guarantee in favour of “Regional Manager, Uttar|
Pradesh Gramin Bank, Regional Office, B-59, Awas Vikas, Unnao — 209801" or Demand Draft /1
Banker's Cheque payable at Unnao in favour of Uttar Pradesh Gramin Bank must be submitted in|
physical format Bank’s Office “Uttar Pradesh Gramin Bank, Regional Office, B-59, Awas Vikas, Unnaol
| 209801” on or before the last date of submission of technical bid. '
*In case of submission of Bank guarantee, Bank guarantee should be remain valid for a period o!‘i
forty-five days beyond the final bid validity period.

#7Start-up Micro and Small Enterprises (MSEs) as defined in MSE Procurement Policy issued byi
Department of Micro, Small and Medium Enterprises (MSME) or are registered with the Centrall
purchase Organisation or the concerned Ministry or Department” are exempted for submission oﬂ_
EMDs, As per the latest guidelines issued by the ministries / Departments. |

The TECHNICAL BID should include the name and address of the firm / company, annual turnove?,!
details of past experience and the offices where they have been performing such duties along withi
the supporting documents /certificates/Balance Sheet. Technical Bids should not contain any|
commercial guotes.

10

The FINANCIAL BID should contain the rate against each item separately.

11

The purchase order will be given by the Regional office and the invoice should be raised to Regional
Office for the each consignee location separately.

12

The Bank reserves the right to reject any or all the tenders without assigning any reasons.

13

The tenders must be submitted by the date as mentioned. The tender will be opened by the Tender|
Committee at Uttar Pradesh Gramin Bank, Regional Office, B-59, Awas Vikas, Unnao — 209801.
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p. Eligibility Criteria

The firms /companies fulfilling the following terms and conditions may submit their bid through
tender.

1) Bidder must submit documents alongwith document index on starting of dossier.

2) The minimum annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be 25 Lakh or above. Documentary evidence in the form
of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant
/ Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the
bid.

3) Past Performance :The firms /companies should have at least last 3 year experience of undertaking
Comprehensive Annual Maintenance Contract of Computer Hardware, & Peripherals in PSU Banks /
Financial Institutions / NABARD / RBI.

4) It should have been registered with Tax Department for Work Contract / GST / PAN. Copies of their
PAN / GST No. certificate should be submitted with Technical Bid. The bidder should submit a
certificate in support of 1ISO9001 Certification.

5) Permanent office in Lucknow, Unnao or Kanpur is desirable. Bidders do not having permanent office in
Lucknow, Unnao or Kanpur have to established office in these places within 30 days from the date of
award of the contract.

6) Bank reserve the right to visit bidder’s referenced office for verification purpose. Any variation / Mis-
information will impact evaluation of technical proposal.

7) The bidder should not be black-listed from any reputed institution i.e. Banks, financial institutions,
Govt. institutions / departments, RBI, NABARD etc. An undertaking in this regard must be submitted
with the bid.

8) The bidder should not be under liquidation, court receivership or similar proceedings, should not be
bankrupt. An undertaking in this regard signed by the authorized person of the firm / company must
be submitted with the bid.

9) Not fulfilling any criteria listed in Eligibility criteria shall lead to disqualification and no further
correspondence shall be entertained.

10) Bidder needs to submit list of technical engineers along with their contact number proposed to
provide support to Bank after award of the contract.

11) Bidder needs to submit escalation matrix for call resolution.

E. Scope of Work:

SN | Scope of Work e — =

1 | The Scope of contract covers comprehensive annual maintenance of online UPS of different mak:
installed at various branches and offices of the Unnao Region under Bank's service area for th
period of one year from 20.01.2026 t0 19.01.2027. - |
2 | The contract will be on comprehensive onsite basis inclusive of repairs and replacement of spare
parts including all plastic parts without any extra payment. Repair and replacement of plastic part]
does not cover plastic body of equipment. -
3 | While shifting any UPS / Part of UPS out of the Bank’s premises for repairs, the vendor will have to
arrange for temporary replacement of the respective hardware / part before shifting of hardware /|
part of hardware.

Replacement of parts will be at the vendor’s cost with original spares of the brand / make / model oﬁ
the UPS or reputed makes with best quality spares. CAMC vendor should keep sufficient spares at|
regional office location of the bank and should provide the replacement of the parts within a
reasonable period and in no case more than 48 hours. '




5 | The vendor would be required to carry out periodic preventive maintenance activities on all the
online UPS covered under CAMC on starting of each quarter. This includes periodic cleaning, earth /
voltage / electric supply checking and replacement of parts which are subject to wear and tear (not|
| consumables), without any cost to the bank including plastic parts and status has to be provided to
respective regional office / head office for each quarter before releasing the payment. _
It will be responsibility of the vendor to check earthing and power supply status in the branch during
| pre-AMC activity. If any anomaly observed it should be informed to Bank / Branch / Regional Office
|  for rectification. After accepting AMC if vendor reports such issue while attending calls, Bank will not

! accept it & and it will be sole responsibility on vendor to resolve the issue of UPS covered under

| CAMCat its own cost. |
7 | The vendor is required to attend the call / complaint within 4 hours of logging the complaint for the
local branches / offices located within the radius of 25 Km of district headquarters and within 24

hours for rest of the branches. The vendor is required to resolve the call / complaint within 48 hours|
| oflogging the same in any case i.e. either repair or replacement of faulty parts. |
It shall be the responsibility of the vendor to make all online UPS work satisfactorily throughout the!
contract period and to hand over the systems in working condition to the Bank after expiry of thel

contract. In case any damage is found, the firm / company is liable to rectify it even after the expiry|
of the CAMC contract.

9 | The vendor should provide a helpdesk to act as a single point of contact over Phone, Email and {fﬂr
Web portal for managing all requests for services, logged by our Branch /offices on all bank workmj
days during the office hours i.e. from 09:30 AM to 06:00 PM from Monday to Saturday. The vendo
must provide a complaint number for new service request over Phone as well as over Email / SMS.
Registration and tracking of complaint over internet through web portal is also preferable.

10 Service engineer allotted to attend the complaint calls should have sufficient and requisite knowledge

for the work as mentioned in scope of work and should be capable to diagnose and provide quick
solutions.

11 lThe support / call attending services may be required on non-working days or beyond office hours
ion working days on some occasions to meet emergency situation. The bidder shall ensure that on
such occasions services remain available with no extra cost to Bank.

F. Penalty Clause:

Penalty for Deficiency of Services: Penalty Charges are levied for non-attending the calls, non-completion

of task and non-resolution of the complaints (Days are calculated from the date of complaint). Vendor has

to resolve the complaints to the satisfaction of the bank / branch within T+1 days. If the complaint is not

resolved in T+1 days, then penalty will be levied from the day of 1st complaint and / or intimation. Penalty

is levied as below irrespective of the cost and AMC rate of the hardware concerned.

a. If not resolved by 2nd day: Penalty of Rs.200/- per day per item from the date of complaint.

b. If engineer not visits branches / offices for preventive maintenance during any quarter: 100% of the
AMC cost of all the equipment of the respective branch / office, Even after levying of such penalty the
vendor has to provide continued AMC services to such branch / office for the remaining portion of the
AMC period.

¢. In order to avoid and the minimize the penalty regarding hardware repairing issues, the vendor may
provide alternate standby hardware free from which is in good working condition within T+1 days of
the complaint to the Bank branch / office to ensure smooth and uninterrupted working of the Bank. In
such cases also the vendor should complete repairing of the affected hardware within 7 days from the
date of the respective complaint.

d. If any hardware declared un-repairable by the AMC vendor company, Bank shall take second
opinion from outside party (other vendor/s) and if found repairable then the repairing cost including
part replacement expenses along with suitable penalty for the time / days lapsed shall have to be
borne by the vendor and such penalty amount and other repairing charges shall be recovered from
the amounts payable (AMC) to the vendor.
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G. Other Terms and Conditions:

¢ bank reserves the right to give the order to L-2 Vendor if L-1 vendor is not providing satisfactory services.

1.

10.

11.

The contract will be effective for a period of one year only. Bank may extend the same based on the
satisfactory services provided by the vendor, at the bank’s discretion.

The vendor will have to enter into necessary contract with the Bank. The format of Comprehensive
Annual Maintenance Contract is as per Annexure-B.

The vendor will have to submit a bank guarantee amounting to 05% of total value of CAMC (as per
latest Govt. guidelines) once the contract is awarded as per Annexure-B

The Earnest Money Deposit would be refunded after submission of the guarantee. If vendor is not
submitting bank guarantee then 05% of the payment will be hold by the Bank during payment. Hold
payment will be released either submission of the Bank guarantee or expiry of the AMC period.

The service engineer should be in the skilled category and the expenses paid to the manpower by the
vendor should meet the central government’s guidelines regarding salary, wages and necessary
deduction like NPS, EPF, etc. as applicable.

The Bank is fully empowered to add or remove certain UPS from the CAMC at any point of time during
the contract period. Payment for any inclusion/deletion of UPS will be calculated on pro-rata basis. No
advance payment of CAMC charges will be made in any case.

In case the vendor is not able to accept the contract after it is awarded to him or if he is not able to do
the work after accepting the contract, he will be liable to pay the damage to the Bank including the
extra rate, which the Bank will have to pay to any other vendor for getting such work done.

The above act of backing out would automatically debar the vendor from any further dealing with the
Bank and the EMD amount would also be forfeited.

If the vendor will deny providing services for any specific item then the AMC of the item will be deemed
to cancel from the current quarter cycle. If the case is in bulk manner Bank may cancel the entire AMC
and debar the vendor from the Bank.

In case the call / complaint is not resolved. The vendor will have to monitor the call till its resolution.
The vendor will be required to provide the Bank Help desk / call resolution statistics on a fortnightly
basis including new / pending complaints to Regional Office. The details provided should include :
Complaint Number

Complaint Date and Time

Date and Time of first visit of engineer after lodging complaint.

Present Status of complaint (e.g. Pending / Resolved)

Complaint Resolved on (if complaint is resolved or closed)

Component Name with make & model

Component / Hardware Serial Number

User / Service recipient Mobile/Telephone No

i.User / Service recipient Email Address

Sm ~p oo T W

j.User / Service recipient Address in full

The Vendor will provide insuzance cover to its workmen / resident engineers / technicians in the Bank.
The workmen / engineer or his legal heirs shall not claim any insurance benefit from the Bank in case
workmen / engineer suffer any loss or damage to his body or life or property while working in the
Bank’'s premises.

. The Vendor shall ensure compliance to all the obligations arising under the Contract Labour

(Regulations & Abolition) Act, 1970, Minimum Wages Act, Workmen’s Compensation Act, 1923 and
other labour laws prevailing in the country. In the event of any liability arising on account of any breach



13.

14.

15.

16.

17,

18.

19.

20.

21.

22.

23,

24,

25,
26,

or noncompliance of statutory requirements by the contractor / vendor, the Bank would have the right
to reimburse itself by way of adjustment from the vendor's pending bills or otherwise recover it
through available legal means, to the extent of the loss suffered by it as a consequence of the same,
The vendor shall ensure that all materials and information which may come into its possession or
knowledge in connection with this contract or the performance thereof, whether consisting of
confidential and proprietary data or not, whose disclosure to or use by third parties may be damaging
or cause loss to the Bank, will at all times be held by it in the strictest confidence and it shall not make
use thereof other than for the performance of its obligations described in the CAMC and to release it
only to employees requiring such information for the purpose of performing obligations arising out of
the CAMC and not to any other party. The vendor shall ensure that appropriate action shall be taken
with respect to its employees to ensure that the obligations of non-use and non- disclosure of
confidential information are fully satisfied.

The vendor shall certify that the repair and maintenance Services/products sold do not viclate or
infringe upon any patent, copyright, trade secret or other property right of any other person or other
entity. The vendor shall indemnify the Bank from any claim or demand, action or proceeding, directly or
indirectly resulting from or arising out of any breach or alleged breach of this contract.

The Bank reserves the right to claim as damages from the vendor to the extent of the loss suffered by
it, if it is found that due to any commission or omissions of the vendor, damage has been caused to
equipment covered by the CAMC or to any property of the Bank even if it is not covered by the CAMC.
The Bank reserves the right to terminate the agreement, if the vendor fails to carry out any of its
obligations / duties in terms of the agreement.

The Bank shall not consider any request in change of rates of CAMC due to any reason whatsoever,
during the period of the contract.

The list of online UPS as given in Annexure is the tentative. The final list will be provided by the Bank at
the time of purchase order. Final quantity of computer and peripherals may increase or decrease by 25
percent of total value.

The Bank is fully empowered to change any of these conditions, if wanted, at any point of time.

Kindly check our website https://upgh.bank.in/tender.php regularly to get the latest updates
regarding this tender notice till the completion of tender process.

The wages proposed per person per month should not be less than Standard Minimum Wages as fixed
by the Labour department from time to time (inclusive of all statutory levies and Taxes).

It may also be noted that in case of the contractor terminating the contract in midstream without
explicit consent of the Department, will be liable to recovery of the amounts to be incurred by this
department on maintenance of machines for the balance period of contract by alternative means, even
if they are of higher rate than agreed upon in the contract.

This tender is not transferable and under no circumstances the successful bidder shall be allowed to
sub-contract with any other person / party / firm.

The company will not have any legal right to proceed against the Department in the event of late
payment due to unforeseen reasons. The undersigned reserves the right to reduce or increase th.e
number of items offered for maintenance contract during the currency of AMC. In case COntf?Cf IS
given for higher number of equipment than the number given, then proportionate amc?unt will be
increased, if the number is reduced proportionate amount thereof will be reduced. This offl.ce dogs not
bind itself to accept the lowest tender and also reserves the right to reject any quotation without

assigning any reason whatsoever, Items procured in the middle of the AMC period will also be included
in the AMC.

No advance payment will be made in any case.

Bank reserves the right to get any hardware repaired by any third party vendor in case the ver;dorhis n::
able to give immediate service as per the requirement of the Bank. Even after this, the vendor nas

¢

¢
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28.

29.

30.
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32.

33.

34,

1

36.

give continued services. At its discretion, the Bank can recover such expenses incurred, towards such
repairing of Hardware from other parties in case of emergency and necessity and when the vendor’s
service are not prompt, from the AMC amount.
in case the hardware is to be moved from place to place (i.e., from branch to workshop etc.,), the
vendor has to take full responsibility of the safety of the hardware and hardware items and the vendor
is solely responsible for arrangements for insurance etc., at their own cost.
Vendors / Bidders are importantly to note that mere advising the branch to provide some data or to
perform some activity to see whether the problem has been solved shall not be treated as resolution of
the problem. Complaint calls can only be closed after ensuring that the actual problem faced by the
branch is fully resolved. Bank’s acceptance and satisfaction is the base criteria in this regard.
After finalization of L-1 rates and selection of L-1 vendor, the vendor/s (whom the maintenance services
are offered to) will have to visit, at their own cost, all the branches and offices falling under Uttar
pradesh Gramin Bank, Unnao Region services area for physical asset listing / verification and have to
prepare and submit a branch-wise / office-wise list of inventory mentioning branch / office name, item
name, item make & model, item serial number and with a Unique Serial Number within 15 DAYS of the
commencement of AMC contract, to arrive at the actual AMC value, at his own cost. The list must be
approved by concerned branch Head under his seal and signature. Necessary changes shall be made be
to the list as per Bank's requirement. The final AMC amount shall be arrived at on the basis of the list so
submitted by the vendor after necessary corrections. Vendors / Bidders to note this hardware list may
differ from the tentative quantities given in bid, as there may be variation (+/-25%). During this period
the vendor should attend calls of the branches. Otherwise entire AMC amount shall not be payable. If
this pre-AMC activity is not being conducted by the L-1 vendor, it will be assume that vendor is agree to
accept all the hardware under CAMC.
The Bank will not be bound to accept the lowest tender and reserves the right to accept or reject any or
all of the tenders / bids without assigning any reason thereof whatsoever. The Bank can stop, stagnate
and discontinue the tender process at any stage or time without assigning any reasons whatsoever. In
such case no papers are returnable to the bidders / vendors. The Bank reserves the right to rescind the
orders issued regarding work orders and other letters of intent issued regarding selection of vendor/s
and / or awarding of AMC and also reserves the right to terminate the AMC even during the currency of
the AMC period without assigning any reasons whatsoever.
In all cases the decision/s taken by the Bank is final and representations from the bidders / vendors are
not entertained. Only bidders who are ready to abide by the Bank’s decision need to participate in the
tender process. Participation in tender process by submitting bids shall be presumed and reckoned as
vendors’ agreement and acceptance to the rules, stipulations, guidelines, terms and conditions of Bank
and tender.
The vendor shall ensure compliance to all the obligations arising under the Contract Labour (Regulations
& Abolition) Act, 1970, Minimum Wages Act, Workmen's Compensation Act, 1923 and Other Laws
prevailing in the country. In the event of any liability arising on account of any breach or non-
compliance of statutory requirements by the contractor / bidder, the Bank would have the right to
reimburse itself by way adjustment from the vendor’s pending bills or otherwise recover it through
available legal means, to the extent of the loss suffered by it as a consequence of the same.

Only those vendors / bidders should participate in the tender process who accepts to provide continued
maintenance services (under the same rates, TCC of the tender) even in case of shifting, merger and
split of branches and / or regions during the contract of the AMC period with the consent & acceptance
of the new region under which the branch/s shifted would fall under.

The bidder will not subcontract or permit anyone other than the vendor personnel to perform any of
the work, services or other performance mentioned under scope of work.

The payment will be made on quarterly basis after successful submission of quarterly Preventive
Maintenance Reports of all equipment along with call logged, current status of calls and certificate of
satisfactory services from all concerned Regional Offices / offices of the Bank.

Payment Terms: Payment shall be released on quarterly basis after successful completion of the
respective quarter after providing satisfactory services and upon submission of invoices by the vendor
and after deduction of penalties and dues if any, subject to the following;



The rates (From among the Price Bids received from the participant vendors) finalized in the tender

process shall be final and payable against satisfactory services after deduction of penalties and
other dues if any.

pDemand with Invoice mentioning the Quarter and separately mentioning the items by name, Rate,
Quantity, Unit Rate and Total Amount.

Quarterly Preventive Maintenance Reports and Service Reports with the sign and stamp of branch
officer / head after rendering satisfactory services during the quarter by the vendor.

There should be no complaint pending for completion at the time of quarterly claim as well as final
claim submission by the vendor.

Bank reserves the right to deduct the penalties and other amounts from the amount claimed in the
invoice at the time of actual payment against the invoice submitted by the vendor.

Vendor/s should submit downtime details and complaint resolution details while submitting
demand for payment. ~

Anil Kumar Sahjwani)
Regional Manager.
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PROPOSALFORMFOR TECHNICALBID

Datey.cacacaiamrive
To:

The Regional Manager,
Uttar Pradesh Gramin Bank,
Regional Office,

g-59, Awas Vikas,

Unnao - 209801.

Sir,

Re : Request for proposal for Comprehensive Annual Maintenance Contract of online UPS.

Having examined the Proposal Documents, the receipt of wh

ich is hereby duly acknowledged, we, the undersigned,
offer to carry Comprehensive Annual Maintenance Contract,

in conformity with the said Proposal documents.

We undertake, if our Proposal is accepted, to execut

e the Comprehensive Annual Maintenance Contract in
accordance with the terms and conditions specified in the Bid Document.

If our Proposal is accepted, we will obtain the guarantee of a Bank in a sum eq uivalent to 10 perc

Price for the due performance of the Contract, in the form prescribed by th

ent of the Bidding
e Bank.

We agree to abide by the Proposal and the rates quoted therein.

Until a formal contract is prepared and executed, this Proposal, together with your written acceptance thereof and

your notification of award, shall constitute a binding Contract between us.

We undertake that, in competing for {an

d, if the award is made to us, in executing) the above contract, we will
strictly observe the laws against fraud and corruption in force in India namely

“prevention of Corruption Act 1988".
We understand that the Bank is not bound to a

ccept the lowest or any Proposal received. Dated this .......
Y OF wovvorveeoveeesessssessssssmssssassssssssssssssssss 20200

(Signature)
(In the capacity of)

Duly authorized to sign Proposal for and on behalf of:
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EORM1A
Declaration / undertaking
(Tobe included in Technical Bid)
DAt
To:
The Regional Manager,
Uttar Pradesh Gramin Bank,
Regional Office,
g8-59, Awas Vikas,

Unnao - 209801.
Sir,

Re : Undertaking for non-black listing, under liguidation and bankruptcy.

This is in reference to your above cited tender reference NUMDBEr ... dated i

Regarding comprehensive onsite Annual maintenance contract for maintenance of computer hardware and
peripherals.

We, hereby declare that, we are not blacklisted by any Banks, financial institutions, Government’s
institutions / departments, RBI, NABARD etc. in the past anywhere in India.

We also declare that, we are not be under liquidation, court receivership or similar proceedings, and also
not be bankrupt.

Thanking you.

Dated this.......daY Of oo 202..

(Signature)
(In the capacity of)

Duly authorized to sign for and on behalf of




INFORMATION TOBE FURNISHED A LONG WITH THE PROPOSAL
FOR COMPREHENSIVE ANNUAL MAINTENANCE CONTRACT

1. Name of the Organization / Firm:
2. Registered Address:
3. Local Address:
4. Year of establishment:
5. Status of the Firm:
a. (whether company / firm/ proprietor)
6. Name of Director / Partner / Proprietor
1.

2.
3.
4.

7. Whether registered with Registrar of Companies / Registrar of Firms. If so, mention number
and date.

7. Name and Address of Bankers:
a) Enclose Solvency Certificate from the Bankers:

8. Whether registered for Sales Tax / GST purpose. If so, mention number and date
9. Mention permanent account Number.
10. If you are registered / empanelled / approved with any other organization / Dept. Banks etc.

Furnish their names, category and date of registration / empanelled.

11. Details, description and value of CAMC works done for banks during the last five years only.
Rs. ( in Lakhs)

Name of Institution Period Value of work done

(Enclose certificates / proofs in support of your claim)




12. gurnish the names of the organization & the responsible representatives who will be in position to
certify about the quality as well as past performance of your organization.

13. No. of Engineers, Technical Qualified Employee employed by the Firm (bidder can annexed list
/ separately)

/ Name ‘Designation Qualification Experience Yearwith|  Any other
' The Firm
— =¥ '

! — )

-

14. Details of the Organization / Firm as per last three years audited Balance sheet (also attached copy
of audited balance sheets)

" Year |Total Turnover of | Annual Turnover from AMC services / | Audited Balance

| the year (amtin | Maintenance of computer hardware Sheet Attached i
| | Rs) and peripherals (Yes / No)
|
| 2022-23
1 2023-24
| 2024-25

15. Name of Responsible person in Lucknow, Kanpur & Unnao Districts.

SN ADDRESS NAME OF | QUALIFICATION OF
RESPONSIBLE PERSON RESPONSIBLE
PERSON
[ =
[
Signature of Proprietor /

Partner / Director with seal




FORM-2

Annexure-A

PROPOSAL FORM (PRICE PROPOSAL)
(Tobe submitted with financial bid)
TENTATIVE QUANTITY OF THE EQUIPMENT’S PROPOSED TOBE COVERED UNDER
COMPREHENSIVE ANNUAL MAINTENANCE CONTRACT AT VARIOUS
BRANCHES

MC Rate per_r?oa Cost
Unitperyear |
(Inclusive of all taxes / GST etc.) |

sr. | items with brief details of the

| No | Configuration / Make / Model Estimated

Quantity*

1 Online UPS of 3.0 KVA with isolation
| || transformer (Various make) -
Online UPS of 3.0 KVA with isolation 05
transformer (Various make)

Online UPS of 3.0 KVA with isolation 02
\ transformer (Various make) |
| I e
4 Online UPS of 3.0 KVA with isolation \ 07 !
|

\ transformer (Various make) N

| — || _____._.______._—-———1

| Total CAMC Cost (including taxes) - A |
Amount in words

- Quantity mentioned are indicative in above table and the exact quantity will be given with

purchase Order (PO). The AMC charges of hardware will be paid on pro-rata basis as and when the

hardware will be included in the AMC.
- The quantity is estimated and may vary, as per the tender terms.
. Taxes shall be paid by vendor as per Govt. rules and regulations.

| agree that vender quoting lowest rate as per total of all items from Sr. No. 1 to 3 will be awarded
comprehensive annual maintenance contract.

Seal & Signature of the tenderer
Date: Place:




Annexure-B

AGREEMENT FOR MAINTENANCE OF ONLINE UPS

THIS AGREEMENT made at on the day of 20 BETWEEN UTTAR
PRADESH GRAMIN BANK, Regional Office, Unnao a body corporate constituted under the Regional Rural Bank
Act 1976 (hereinafter called “Bank”) which expression / shall include its successors and assigns and, <<Name of
company / firm / institution>> Incorporated under the Companies Act, 1956 and having its Registered Office at
<<Registered address of company / firm / institution>> (Here in after called “THE COMPANY”) which
expression shall include its successors and assigns.

WHEREAS THE COMPANY has agreed to provide and Bank has agreed to accept from THE COMPANY, repair
and maintenance service for the computer / electronic equipment (hereinafter called EQUIPMENT) listed in
Annexure-A here to as amended from time to time, subject to the Bank paying charges to the company on the
following terms and conditions:

in consideration of the premises it is agreed between the parties as follows:

1. COMMENCEMENT AND TERM:

1.1 This agreement is effective and valid for the period from.......ccoemisnnias
TOuureanenererannnnans It shall, however, be renewable for further period/s of specific duration/s
as may be mutually agreed upon by the parties hereto.

1.2 Upon termination as provided under clause Il hereinafter or after expiration
of this agreement each party shall forthwith return to the other all papers, material
and other properties of the other held by each for purposes of execution of this
agreement.

In addition each party will assist the other party in the orderly termination of this agreement
on the transfer of all aspects hereof, tangible and intangible, as may be necessary for the
orderly, non-disrupted business continuation of each party.

2. CHARGES:

2.1 The charges payable by Bank to THE COMPANY for the repair and maintenance
services described herein, are indicated in RFP (request for proposal) attached and unless
provided for elsewhere herein, no additional charges shall be claimed by THE COMPANY.

22 THE COMPANY shall submit to the Bank their invoice(s) for payments due in
accordance with this AGREEMENT. The terms of such invoice(s) are that they shall be
payable as indicated in RFP (request for proposal).

3. REPAIR AND MAINTENANCE SERVICE:

3.1 During the term of this Agreement THE COMPANY agrees to maintain the
EQUIPMENT in perfect working order and condition and for this purpose will




Provide the following repairs and maintenance service:
a) THE COMPANY shall rectify any defects, faults and failures in the EQUIPMENT and

i::"Er;E?:: I\;;:Tredp'.:::gv::r:kzu; ;Jrf r:;fe\;::i parts incIL‘Jding all plastic parts of

ing hours i.e. from 09:30A.M. to
6.00P.M. as mentioned in RFP (other than bank holidays and Sundays). In cases
where unserviceable parts of the EQUIPMENT need replacement THE COMPANY
shall replace such parts, at no extra cost to Bank, with brand new parts or those
equivalent to new parts in performance. Provided that if THE COMPANY is
required to replace consumables these will incur an additional charge.

intenance service, in response to oral,

b) THE COMPANY shall provide repair and ma
hes / offices within 4 hours of logging

including telephonic, email notice by branc
the same for the local branches located within the radius of 25 Km of district

headquarters and within 24 hours for rest of the branches. The vendor must

provide the user with a complaint number for new service request over Phone as

well as over Email / SMS.
e the call / complaint within 48 hours of logging
or replacement of faulty parts. If calls /

mentioned timeframe, a penalty of Rs
penalties may be

c) The vendor is required to resolv
the same in any case i.e. either repair
complaints are not resolved within the
200/- Per day per equipment will be imposed to vender. Such
cumulated up t025% of the total value of CAMC of that quarter.

d) THE COMPANY shall ensure that the full configuration of the EQUIPMENT is

available to Bank in proper working condition for 98% of the up time.

mean time between faitures (inctuding any

) in the EQUIPMENT or any part thereof, as
cutive months) is

| e) THE COMPANY shall ensure that the
malfunctioning, breakdown or faults
calculated during any and every quarter (period of three conse

not less than 90 days.

jve Maintenance : THE COMPANY shall conduct Preventive Maintenance

nspection, testing, satisfactory execution of all
| of dust and dirt from the interior and exterior

the EQUIPMENT) once within the
cein

Prevent
| (including but not limited to i
diagnostics, cleaning and remova
of the EQUIPMENT, and necessary repairing of
first 15 days of the commencement of the maintenance period and then on
| a quarter for every subsequent quarter during the currency of this Agreement on
a day and time to be mutually agreed upon. Notwithstanding the foregoing, THE
| needs and agrees that Bank shall have

COMPANY recognizes Bank’s operationa
Maintenance from any

the right to require THE COMPANY to adjourn preventive
scheduled time to a date and time not later than 15 working days thereafter.
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All ineeri
Q) et?glneennfg lchanges generally adopted hereafter by THE COMPANY for
€quipment similar to that covered by this AGREEMENT, shall be made to the
EQUIPMENT at no cost to Bank,

N) ANl repair and maintenance service described herein shall be performed by

qualified maintenance engineers totally familiar with the EQUIPMENT.

1) The Bank shall maintain a register at its site in which, the Bank’s operator /
supervisor shall record each event of failure and / or malfunction of the

Equipment. The Company's engineer shall enter the details of the action taken in
such register. Additionally, every time a preventive or corrective maintenance is
carried out, the Company’s engineer shall make, effect in duplicate, a Field Call
Report which shall be signed by him and thereafter countersigned by the Bank’s

official. The original of the Field Call Report shall be handed over to the Bank’s
official.

3.2 Any worn or defective parts withdrawn from the EQUIPMENT and replaced by the

COMPANY shall become the property of THE COMPANY; and the parts replacing the
withdrawn parts shall become the property of Bank.

3.3 THE COMPANY’s maintenance personnel shall, subject to clause 7 herein, be given

access to the EQUIPMENT when necessary, for purposes of performing the repair and
maintenance services indicated in this Agreement.

3.4 No term or provision hereof shall be deemed waived and no breach excused,
unless such waiver or consent shall be in writing and signed by the party claimed to have
waived or consented. Any consent by any party to or waiver of a breach by the other,

whether expressed or implied, shall not constitute a consent to or waiver of or excuse for
another different or subsequent breach.

3.5 If,in any month, THE COMPANY does not fulfill the provisions of clauses 3.1(c), (d),
(e) and (f) only the proportionate maintenance charges for that month will not be
considered payable by Bank without prejudice to the right of the bank to terminate the
contract as per the provisions of clause 11 hereinafter. In such event THE COMPANY  will
credit the proportionate maintenance charges for that month to Bank against future
payments if due or refund the amount forthwith to the Bank on demand by the Bank.

4. FORCE MAJEURE:

4.1 Neither PARTY SHALL BE liable for delay in performing obligations or for failure to
perform obligations if the delay or failure results from any of the following (whether
happening in India or elsewhere) force majeure, Act of God, or any governmental act,
fire, earthquake, explosion, accident, industrial dispute, civil commotion, or anything




r

beyond the control of either party. The parties shall use all reasonable endeavors to
minimize any such delay. Upon cessation of the event giving rise to the delay the parties
shall in so far as may be practicable under the circumstances complete performance of
their respective obligations hereunder. Notwithstanding the foregoing, if any of the
above mentioned event shall preclude THE COMPANY from meeting any or all of its

/ obligations hereunder, for a period of more than 3 months, from the date of occurrence
of such act, it shall be open to either party to rescind this contract by giving 1 months’
notice.

5. SUB CONTRACTING:

5.1 THE COMPANY will not subcontract or permit anyone other than THE COMPANY
personnel to perform any of the work, services or other performance required of THE
COMPANY under this Agreement without the prior written consent of the Bank.

6. EQUIPMENT ATTACHMENTS:

6.1 Bank shall have the right to make changes and attachments to the equipment,

provided such changes or attachments do not prevent proper maintenance, from being
bly increase THE COMPANY cost of performing repair and

performed, or unreasona
maintenance service.

7. SECURITY:

SELURIC — -
7.4 THE COMPANY agrees that it and its personnel will at all times comply with all
security regulations in effect from time to time at Bank’s premises and externally for
materials belonging to Bank.

8. CONFIDENTIALITY:

8.1 THE COMPANY acknowledges that all material and information which has or will
come into its possession of knowledge in connection with this Agreement or the
performance hereof, whether consisting of confidential and proprietary data or not,
whose disclosure to or use by third parties may be damaging or cause loss to bank will at
all times be held by it in strictest confidence and it shall not make use thereof other than
for the performance of this Agreement and to release it only to employees requiring such
information, and not to release or disclose it to any other party. THE COMPANY agrees to
take appropriate action with respect to its employees to ensure that the obligations of
non-use and nondisclosure of confidential information under this Agreement are fully
satisfied.

9. LIABILITY AND INDEMNITIES:

9.1 THE COMPANY represents and warrants that the repair and maintenance service /
products hereby sold do not violate or infringe upon any patent, copyright, trade secret,
or other property right of any other person or other entity. THE COMPANY agrees that it
will, and hereby both indemnify the Bank from any claim, or demand, action or

= proceeding directly or indirectly resulting from or arising out of any breach or alleged
/TN breach of this warranty.

I

i by {}‘—“T \\Lx
e }+“0. Limitation of Liability:



10.1 Notwithstanding anything contained herein, neither Party shall, in any event,
regardless of the form of claim, be liable for any indirect, special, punitive, speculative,
exemplary, consequential or incidental damages (including, without limitation, loss of
use, data, revenue, profits, business), irrespective of whether it had an advance notice of
the possibility of any such damages under this Agreement and the aggregate liability of
' vendor, under this Agreement, shall not exceed the fees (excluding reimbursements)
received by it under this Agreement during the six months preceding the date of first
claim. Total Aggregate liability of vendor for all claims shall not exceed the total fees
received by vendor under this Agreement.

11.  BUSINESS TERMINATION:

11.1 In the event that the COMPANY shall cease conducting business in the normal
course, or windup, make a general assignment for the benefit of creditors, suffer o
permit the appointment of a receiver for its business or assets or shall avail itself of, or
become subject to any proceeding under any actor statute of any country or state
relating to insolvency or the protection of right or rights of creditors, then (at the option

of Bank notwithstanding clause of the Agreement) this Agreement shall forthwith stand

terminated and be of no further force and effect and any property of rights of such other

party, tangible or intangible shall forthwith be returned to it.

12.  TERMINATION OF THIS AGREEMENT:

12.1 This Agreement may be terminated by either party in any of the following
circumstances:

a) Under the provision of clause 1.1  ofthis Agreement,  unless
renewed by mutual consent of the parties hereto.

b) If Bank do not make payments due to THE COMPANY under this Agreement
in terms of clauses 2.1 and 2.2 above.

¢) Under the provision of clause 2.4 of this Agreement.

d) Under the provision of clause 4.1 and / or 10 of this Agreement.

g) By giving one month’s notice of such termination to the other by either of
the parties to this Agreement.

13.  ARBITRATION:

13.1 Al disputes and differences of any kind whatever arising out of or in connection
with this Agreement shall be referred to arbitration. The arbitrator may be appointed by
both the parties or in case of disagreement each party may appoint an arbitrator and the
decision of the arbitrator(s) shall be final. Such arbitration tobe governed by the
provisions of the Indian Arbitration Act.

14. PAYMENT:

14.1 The payment will be made on quarterly basis after successful submission of
quarterly Preventive Maintenance Reports of all equipment and certificate of satisfactory
services from all concerned Branches of the Region.

/:‘;!:;‘?}:\\15' GENERAL:

15.1 This agreement between the parties are subject to the full and effective application
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of all terms and conditions mentioned in point number 4 (Other Terms and Conditions) of
RFP.

15.2 Marginal notes and headings are for guidance only and are not intended to be read
or construed as part of this Agreement,

15.3 No amendment to this Agreement shall be offective unless it is in writing and signed
by duly authorized representatives of both parties.

15.4 Fach party warrants and guarantees that it has full power and authority to enter
into and perform this Agreement, and the person signing this Agreement on behalf of
each has been properly authorized and empowered to enter into this Agreement. Fach
party further acknowledged that it has road this Agreement, understands it, and agrees
to be bound by it.

15.5 Words importing the singular include the plural and vice versa.

16. IN WITNESS WHERE OF THE PARTIES HAVE EXECUTED THIS
AGREEMENT ON THE_ABOVE MENTIONED DATE.

SIGNED, Sealed & Delivered for and on behalf of ‘The Company’.

Iy

{Signature)

I

(Name)

(Title& Seal)

SIGNED, Sealed & Delivered for and on behalf of Bank.

(Signature)

(Name)

(Title& Seal)



Annexure-C
Eormat of the Bank Guarantee tobe submitted by the vendor

To,

The Regional Manager,
Uttar Pradesh Gramin Bank,
Regional Office,
B-59, Awas Vikas,
Unnao - 209801.

BANK GUARANTEE Rupees 00,00,000/- (Rupees ***<<amountinfigure>>***anly)

This guarantee is made on this day of <<month year>> by ABC bank, having its Registered / Head office at Plot No. 000, Sector
—000, town , city and among others a branch office at issuing bank Branch Address(hereinafter called the "Bank" , which
expression shall, unless repugnant to the context or meaning thereof, shall mean and include, its successors and assigns) in
favour of UTTAR PRADESH GRAMIN BANK a body corporate constituted under the Regional Rural Bank Act.1976 having its
Regional Office at B-59, Awas Vikas, Unnao -209801. Hereinafter referred to as "Uttar Pradesh Gramin Bank" which expression

shall unless repugnant to the context or meaning thereof shall include its successors & assigns).

WHEREAS Company Name, incorporated under companles Act 1956 having its registered office at Registered office of

company and principal place of business at ... hereinafter referred to as "Service Provider" which expression shall

unless repugnant to the context or meaning there of shall include its successor, executor & assigns) has agreed to provide the

services of AMC of online UPS (hereinafter called "Services")

WHEREAS, Uttar Pradesh Gramin Bank, Regional Office, Unnao has agreed to avail the Services from the Servic

e Provider for a period
of ONE year.

WHEREAS, in accordance with terms and conditions of the Agreement, Service Provider is required to furnish a Bank Guarantee

for a sum of Rupees 00,00,000/- (Rupees #x¥<camount in figure>>*** only) for due performance of the obligations of the

Service Provider in providing the Services, in accordance with the Agreement guaranteeing payment of the said amount Rupees

00,00,000/- (Rupees ***<<amount in figure>>*** only) to Uttar Pradesh Gramin Bank, Regional Office, Unnao if Service
Provider fails to fulfill its obligations as agreed in the Agreement and RFP.

WHEREAS, the Bank Guarantee is required to be valid for a total period of 12 months i.e. dd-mm-20yy and in the event of
failure, on the part of Service Provider, to fulfill any of its commitments / obligations under the Agreement, Uttar Pradesh
Gramin Bank shall be entitled to invoke the Guarantee.

AND WHEREAS, the Bank, at there quest of Service Provider, agreed to issue, on behalf of Service Provider, Guarantee as above,

for an amount of Rupees 00,00,000/- (Rupees **wecamount In figure>>*** only)
NOW THIS GUARANTEE WITNESSED THAT

(@) In consideration of Uttar Pradesh Gramin Bank, Regional Office, Unnao having agreed to entrust the Service

e d
provider for rendering Services as mentioned in the Agreement and RFP, we the Bank hereby unconditionally an

. s : viding the
rreyvocably guarantee that Service Provider shall fulfill its commitments and obligations In respect of providing

1

)




services as mentioned in the RFP and in the event of Service Provider failing to perform / fulfill its commitments /
obligations in respect of providing Services as mentioned in the RFP, we (the Bank) shall on demand(s), from time to time
from Uttar Pradesh Gramin Bank, Regional Office, Unnao without protest or demur or without reference to Service
Provider and notwithstanding any contestation or existence of any dispute whatsoever between Service Provider
and Uttar Pradesh Gramin Bank, Regional Office, Unnao pay Uttar Pradesh Gramin Bank, Regional Office, Unnao
forthwith the sums so demanded by Uttar Pradesh Gramin Bank, Regional Office, Unnao in each of the demands,

subject to a cumulative maximum amount of Rupees 00,00,000/- (Rupees ***<<amount in figure>>*** only).

(b) Any notice / communication / demand from Uttar Pradesh Gramin Bank, Regional Office, Unnao to the effect that
Service Provider has failed to fulfill its commitments / obligations in respect of rendering the Services as mentioned in
the Agreement, shall be conclusive, final & binding on the Bank and shall not be questioned by the Bank in or outside the
court, tribunal, authority or arbitration as the case may be and all such demands shall be honored by the Bank without
any delay.

2 WE ABC Bank (BANK), HEREBY FURTHER AGREE & DECLARETHAT:

(a) Any neglect or forbearance on the part of Uttar pradesh Gramin Bank, Regional Office, Unnao to Service Provider or any
indulgence of any kind shown by Uttar Pradesh Gramin Bank, Regional Office, Unnao to Service Provider or any change in
the terms and conditions of the Agreement or the Services shall not, if mutually not agreed, release or discharge the Bank
from its liabilities under this Guarantee.

(b) This Guarantee herein contained shall be distinct and independent and shall be enforceable against the Bank,
notwithstanding any Guarantee or Security now of hereinafter held by Uttar Pradesh Gramin Bank, Regional Office,
Unnao at its discretion.

(c) This Guarantee shall not be affected by any infirmity or absence or irregularity in the execution of this Guarantee by and /

or on behalf of the Bank or by merger or amalgamation or any change in the Constitution or name of the Bank.

(d) The guarantee shall not be affected by any change in the constitution of Uttar Pradesh Gramin Bank or Service Provider or

winding up / liquidation of Service Provider, whether voluntary or otherwise.

(e) This guarantee shall be a continuing guarantee during its validity period and the Uttar Pradesh Gramin Bank, Regional Office,

Unnao can make its claim in one or more events within the total liability of the Bank mentioned herein.

Notwithstanding anything contained hereinabove:
(1) The Bank's overall liability under this Bank Guarantee shall not exceed Rupees 00,00,000/- (Rupees ***<<amount in

figure>>*** only).

(ii) This Bank Guarantee shall be valid upto dd-mm-20yy.
(iii) We are liable to pay the up to the guarantee amount only and only if we receive from you a written claim or

Demand not later than 12 months from the said expiry date i.e.dd-mm-20yy.

INWITNESS WHEREOF the Bank has caused these presents to be signed at the place and on the date, month and year first
hereinabove written through its duly authorized official,

Signed and Delivered
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~——NON SOLAR POWER BRANCHES

TR. FROM 01510

Branch Electricity Connection | Genset MAKE
Unnao Yes Yes CONSUL - NOT READABLE.
Ajgain Yes Yes TESCHER - P2105542KS2
Akrampur Yes Yes CONSUL - NOT READABLE.
Bangarmau Yes Yes TESCHER - P2307282AS2
Bara Yes Yes CONSUL - €1201712005860
Bhagwant Nagar Yes Yes CONSUL - C1201712005769
Bighapur Yes Yes TESCHER - P2105186KS2
Bihar Yes Yes TESCHER - P2105187KS2
Chakalwanshi Yes Yes TESCHER - P2105538K51
Gulriha Yes Yes TESCHER - P2105536KS1
T e e A [ L o
Kursath Yes Yes TESCHER - P2105537K51
Mirzapur Yes Yes TESCHER - P2105539KS1
Neotani Yes Yes CONSUL - 1201712005768
Netua Yes Yes TESCHER - P2105544KS1
Purwa Yes Yes TESCHER - P2105539KS2
Safipur Yes Yes CONSUL - 1201712005806
Sohramau Yes Yes TESCHER - P2105541KS1
19{01530 |Tripurarpur Yes Yes TESCHER - P2105543KS1
20/01580 |Jaitipur Yes Yes CONSUL - NOT READABLE.
21|01610 |Daroga Bag Yes Yes CONSUL - NOT READABLE.
22 01990 |Regional Office Yes Yes TESCHER - F2105545K51

TESCHER - P2105546KS1

TR. FROM 01040

TR. FROM 01550




UTTAR PRADESH GRAMIN BANK
(grare & erfranfr gt 7

‘.0, IR HaeT UTHIUT ek

(Scheduled Bank Owned by Government)

Ref: HO/01/TT/2025-26/472 Date: 15.11.2025

To,
The Regional Manager
eAryavart Bank Regions
Subiject; Decentralization of CAMC/AMC for Online UPS — Initiation of Regional
Procurement
Dear Sir,

No. HO/IT/RKV/2024-25/170 dated 24.01.2025, issued to M/s

This is in reference to Purchase Order
ct (CAMC) of online UPS

Galaxy Power Services for the Comprehensive Annual Maintenance Contra
for a one-year period from 20.01.2025 to 19.01.2026 by eAryavart Bank.

ve already elapsed, and approximately two months remain

Three quarters of the CAMC period ha
under the current contract. It has been decided to decentralize the CAMC of online UPS, in line with

the existing decentralization of CAMC for computer hardware and peripherals.

In this regard, we hereby advise to initiate the procurement of CAMC/AMC services for online UPS
of your region, based on operational requirements at the Regional Office level. A reference tender
document of eAryavart Bank is enclosed for your guidance. Please note that this document is for
reference purpose only, key parameters may be modified as per regional office requirements and
prevailing conditions.

We request to ensure that the procurement process is completed on or before 19.01.2026 (prior to the
end of the current CAMC). Additionally, please coordinate with the vendor to recover any Bank-
owned UPS units currently in their custody for repair, up gradation, or any other purpose, and ensure
that all such assets are returned promptly at the end of the existing CAMC with M/s Galaxy Power

Services.

Yours faithfully,

(Karanbir Singh)
General Manager

v’

s

Head Office: 2and 3*floor, NBCC Commerclal Complex, Vardan Khand, Gomti Nagar Extensian, Lucknaw - 226010
Phone: 0522 2987902, email- ho@barodauprrbco.in I
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